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N. Y. Hearing on 
Deferred Premium 
Payment Problems 


Views Differ on How Unpaid Por- 
tions of Premiums Should Be 
Handled in Statements 


EXTRA CHARGE QUESTIONS 


Some Hold Extra Costs Are Part 
of Premium; Others Argue They 
Are Not; Commissions 


Sharp divisions of opinion whether 
the total amount chargeable for the full 
term of installment premium policies 
should be treated as “premiums written” 
on the date a policy is written or 
whether installments should be regis- 
tered as “premiums written” as they fall 
due, were expressed at a hearing held 
in New York City on Monday. This 
hearing was conducted by a_ subcom- 
mitee of the fire and marine committee 
of the National Association of Insurance 
Commissioners and a committee of De- 
partment technicians to get industry 
views on problems related deferred pre- 
mium plans for term fire policies. 
Edward D. Reilly of the New York 
Department presided at the hearing. 
Other committee members were Ralph 
\lexander, Pennsylvania; M. G. McDon- 
ald, Massachusetts, and Walter E. 
Rountree, Florida. 


North America Views 


The Insurance Company of North 
America was among those holding that 
the total premium for a five year term 
policy payable in installments should be 
classified as “premiums written” at the 
effective date of a contract. Vice Presi- 
dent Charles F. Littlepage says policies 
they issue on the installment payment 
plan are term contracts and not annual 
policies. The North America also argued 
that the higher charges for installment 
policies are part of the premium and 
should not be separately classified as 
finance charges or some other item of 
expense. Others at the hearing held 
opposite views. 

_ The Commissioner's committee is seek- 
mg information from the fire insurance 
industry on some of the problems asso- 
cated with installment contracts in or- 
der that more uniformity may ultimately 
he secured in handling the accounting 
and tax features of this type of business. 

General Counsel Walter H. Bennett of 
the National Association of Insurance 
Agents, told the committee he feels that 
the amount chargeable for insurance for 

(Continued on Page 23) 
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Worthwhile things deserve the best in protection 






When selling insurance, 
remember this 


seliing a Miss 


with CPL* 


Especially when placed 
with the L. & L. 


Send for illustrated sales ammunition. 


tHE London & Lancashire 
GROUP 


THE LONDON & LANCASHIRE INSURANCE COMPANY, LID. © ORIENT INSURANCE COM- 
PANY @ LAW UNION & ROCK INSURANCE COMPANY, LID. © SAFEGUARD INSURANCE 
COMPANY OF NEW YORK e STANDARD MARINE INSURANCE COMPANY, LID. 
(Fire Deportment) 7 LONDON & LANCASHIRE INDEMNITY COMPANY OF AMERICA 


Whether selling a man, or 


There’s plenty of protection 


. ». With Comprehensive 
Personal Liability 


*Comprehensive Personal Liability 


There’s a broad market for the broad coverage offered 
in L. & L.’s Comprehensive Personal Liability policy. 
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Saturdays 


He said: 


Afternoon calls? Evening calls? You should know 


and many other phases of your business. 
reviewing and crystallizing last week’s. 


ducers.” 








Robert W. Ebling, Jr., of our Carr R. Purser Agency in New 
York City, at a Regional Conference spoke on the importance of 
being organized, having definite plans made for definite activity. 


“The chances of reaching the distressing state of mind, of 
thinking doubtfully or negatively, are relatively slight if you are 
organized both mentally and physically. Spend some time each 
day on your records. Give thought to these records so that they 
really mean something to you. Where are you getting most of 
your business? What’s your batting average on morning calls? 
about these 


y 


“Spend at least three hours Saturday mornings or over the 
weekend planning and organizing next week’s work—as well as 


“Maybe it’s just a coincidence, but the men I see in our office 
Saturday mornings happen to be among our agency’s largest pro- 


THE PENN MUTUAL LIFE INSURANCE CO. 


MALCOLM ADAM 


President 


INDEPENDENCE SQUARE, PHILADELPHIA 
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LAA Annual Meeting 
Program Features 
Lively Sessions 


Membership of 412 Represents 206 
United States and Canadian 
Companies 


R. B. TAYLOR NEW PRESIDENT 








Responsibility to Top Management 
Stressed by H. A. Richmond 
in Presidential Address 





By Wattace L. Capp 





\tlantic City, Oct. 23—The Life In 
surance Advertisers Association, which 
total 
repre 


in its 17 years has reached a 
membership of 412 


senting 206 companies in United States 


individuals 


and Canada, opened its annual meeting 
here at Hotel Claridge today with en- 
thusiasm and with a determination to 
make the most of three busy days of 
Theme of the con- 
Better 


Service and for 


sessions. 


business 


vention was “Building Bridges 


for Sales, for Good 
Will.” Registrations had passed the 200 
mark by noon hour and the expectation 
of H. M. Kennedy, Prudential, the gen 
eral chairman, was that previous at- 
tendance records would be broken. 

At the opening luncheon H. A. Rich 
mond, Metropolitan Life, who has been 
LAA 


characterized members of the associa 


president during the past year, 
tion as “communications engineers” whi 
are largely concerned with giving people 
information they will accept and thereby 
helping them to become better informed 
about the life insurance business 

“We are definitely 
Mr. Richmond. “We 


the public information which has helped 


educators,” said 
have brought t 
people to achieve security, peace of mind 
and financial independence. Through our 
communications to agents, we have 
helped them to raise the standards and 


efficiency of their work.” 
Stresses Communications Role 


Mr. Richmond laid stress on the im 
role of communications 1n_ the 
“Our 


portant 
life insurance business and said: 
top managements are daily giving atten 
tion to problems in this area—problems 
of public, policyholder, government and 
employe relations. In this connection, 
one of our greatest responsibilities t 
top management—and one of our great 
est opportunities—is to provide new 
ideas. In no other phase of life insur- 
ance operations is there a greater need 
for creative ability. We should be able 


to take an informed view on major 
issues affecting our business. By keep- 
ing constantly alert to the problems 


(Continued on Page 4) 
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Fe fought for our right to learn 






















He was Born with two hungers—for food and for knowledge. his law books, and went out to plead the 
But that was in the days before public schools, when the case for America’s children. 

poor could either eat or learn, but not both. So the mind 
of Horace Mann, the poor farmer boy, nibbled at a few 
borrowed books and went a-hungering for all the 
world’s learning. 


He spoke to farmers and workingmen, bankers and 
politicians, and his conviction was like a flame. Every child, 
he told them, must have a chance to develop the best 

that is in him—not only for his own sake, but for America’s. 


But he was one of the great ones, and nothing could stop Only through good public schools can we get people 
him. Somehow, he learned law. He entered politics. In big enough to do the working and the thinking, the 
time he became president of the Massachusetts Senate. building and the dreaming for a great country. 


“Watch Horace Mann,” people used to say. “He'll go far.” Horace Mann’s words fell like seeds on the minds of 


Then one day his mission rose up and took him by the hand. Americans, and where he spoke, schools sprang up. And 
out of the schools came the kind of America we want 


He heard of a job. A man was wanted to look into sc 
job . into school to have and keep. 


conditions in Massachusetts. He would be poorly paid 


and have no power to act. He was expected only to write a For it is in the classrooms and the schoolvards that Americans 
report that would gather dust on a shelf, Hardly the of every kind and station first learn to know each other's 
job for a man with a brilliant future. value—learn to be rivals and brothers at the same time. 


It is here that the future mechanic and the future man of 
business, the worker with tools and the worker with ideas. 
learn to strive together, each in his own way, for the 
good of all. 


Horace Mann the Senator thought of Horace Mann 
the farm boy, famished for knowledge. He 

thought of the children who might become 
scientists and statesmen and engineers and 


loctors—but wouldi't ... becau: ore were 
eee aes vecause there were y MUTUAL LIFE INSURANCE COMPANY 
no. good schools to teach them. ; 

be BOSTON, MASSACHUSETTS 
Horace Mann resigned from the Senate, sold 
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Atlantic City, October 23—At the an- 
nual business meeting of the Life In- 
ance Advertisers Association this af- 
at the Claridge Hotel in Atlan- 
tic City, Robert B. Taylor, CLU, was 
elected president of the association for 
the coming 12 months. Mr. Taylor is 
associate agency manager, Jefferson 
Standard Life, Greensboro, North Caro- 


Taylor joined the Jefferson Stand- 
ard organization in 1928 following his 
graduation from the University of North 
Carolina. He served in various depart- 
ments of the home office and also in 
the Atlanta branch office of the com- 
any. In November, 1938, he was trans- 
ferred to the agency department of the 
home office where he has held the posi- 
tions of agency assistant, manager of 
advertising and sales promotion, super- 
intendent of agencies, assistant agency 
manager, and associate agency manager. 
He received his CLU designation in 
1944. =f 
An active worker in LAA activities, 
Mr. Taylor was on the arrangements 
committee of the Southern Round Table 
in 1946 and was program chairman for 
this event in 1947. He was secretary of 
the association in 1947, treasurer in 
1948, member of the executive commit- 
tee in 1949, and vice president during 
the term just ended. He was also chair- 
man of the research projects committee 
in 1950. 

Elected on the slate with Mr. Taylor 
were: vice president, A. L. Cawthorn- 
Page (Canadian manager, publication 


F sur 
ternoon 


Class 1—Material to Motivate Agents 
Connecticut Mutual, Equitable of 
lowa, London Life, Massachusetts Mu- 
tual, Mutual Life of New York, New 
England Mutual, Northwestern Mutual, 
Shenandoah Life, Prudential of America 
and Mutual Benefit Life. 


Class 2—Sales Aids 
Connecticut Mutual, Great-West Life, 
London Life, Massachusetts Mutual, 
Mutual Benefit Life, Mutual Life of 
New York, New England Mutual, Pa- 
tiie Mutual, Provident Mutual, Pru- 
dential of America, Union Central, Pan- 
American and Union Mutual. 


; Class 3 
Prestige and Good-Will Builders 
John Hancock, Lincoln National, Mu- 
‘ual of New York, National Life of 
Vermont, Provident Mutual, Baltimore 
Life and the Travelers. 








Class 4—Recruiting Material 
Jefferson Standard, Manufacturers 
Vins of Canada, Mutual Benefit Life, 
Mutual Life of New York and Pruden- 
tial of America. 

















Robert B. ‘Taylor, New LAA Head, 
Long Active in Association Work 


ROBERT B. TAYLOR 


division, Metropolitan Life); secretary, 
Al B. Richardson (director of public 
relations, Life Insurance Co. of Geor- 
gia); treasurer, Jack R. Morris (director 
of publicity, Business Men’s Assur- 
ance); and editor, George H. Kelley 
(editor of sales publications, New York 


Life). 


Winners of LAA Exhibit Awards 


Total of 106 Received Certificates of Excellence; 357 Indi- 
vidual Panels Submitted by 73 Companies; Crouter 
Exhibits Committee Chairman 


No feature of the 17th annual meeting of the Life Insurance Advertisers Asso- 
ciation, held October 23-25 in Atlantic City, N. J., attracted more attention than 
the exhibits of direct mail, sales promotion, calendars, annual financial reports, 
policyholder material, house organs and magazine advertising which were on dis- 
play in the Hotel Claridge. According to A. L. E. Crouter, New York Life, chair- 
man of the exhibits committee, it was the largest exhibit in LAA’s history, made 
up of 357 individual panels submitted by 73 life insurance companies. Over 5,000 
individual scores were tabulated and averaged by a panel of 18 judges in order 
to arrive at the final evaluations. A total of 106 exhibits received certificates of 
excellence. Mr. Crouter said that New York Life’s material was not submitted for 
judging although six entries of the company were hung in the exhibit. 

The following companies received the certificates of award: 


Class 5—Direct Mail 
Bankers Life of Nebraska, Connecti- 
cut Mutual, Prudential of America and 
Union Central. 


Class 6—Wall Calendars 
Connecticut Mutual, National Life of 
Vermont, Northwestern Mutual, Provi- 
dent Mutual, Travelers, Fidelity Mutual 
Life and Mutual Benefit Life. 


Class 7—Greeting Cards 
Connecticut General, General Ameri- 
can and National Life of Vermont. 


Class 8—Annual Reports 
Connecticut General, Connecticut Mu- 


tual, Guardian Life, John Hancock, 
London Life, Mutual Benefit Life, Mu- 
tual Life of N. Y., National Life of 


Vermont, Occidental of California, Pru- 
dential of America, Reliance Life, Fidel- 
ity Mutual Life and Pan-American Life. 


Class 9—Policyholder Material 
Connecticut Mutual, Mutual Benefit 


(Continued on Page 18) 








Management Must Have 
Confidence of Public 


HOLGAR JOHNSON LAA TALK 


Sees Appeal to Emotions and Reason 
as Most Effective Public 
Relations Approaches 


Atlantic City, Oct. 25—If business is 
to make its voice heard in the solution 


of our nation’s economic and financial 


problems,’ business management must 


first have public confidence and liking, 
Holgar J. Johnson, president, Institute 


of Life Insurance, said in a talk de- 
livered at the annual meeting of the 
Life Insurance Advertisers Assoc‘ation 
here. 

“We cannot effectively inform the 


public, nor can we expect the public 
to heed the 


they like us and have 


business, unless 
sufficient 
devotion to the 


advice of 
con- 
fidence in public 
interest to give believability to what we 
have to say,” satd Mr. Johnson. 

Public Liking 


“Public liking can be 
approaches: an appeal to the emotions 


our 


won by two 


and an appeal to reason. The most ef- 
fective public relations approach 
both. The emotional approach involves 
doing what the public likes and acting 
as big as the public expects. The intel- 
lectual approach relies on the extent 
to which management shares with the 
public the basic facts and underlying 
philosophies which guide its action. 
They must, of course, be backed up by 
sound performance.” 

The life insurance business, Mr. John- 
son continued, enjoys a high degree of 
public favor on both counts. The public 
likes and respects the business for the 
safety, stability and integrity of its 
operations, and for the interest it has 
displayed in the financial health of the 
individual, the family and the nation. 
Its wholehearted approval extends as 
well to the field representatives of the 
business who are engaged in serving the 
public. Every survev and opinion check 
that has been made confirms that people 
generally have greater liking for the 
agent and appreciation for the agent’s 
services than the agent believes thev do. 

“In order to maintain this high level 
of public esteem for our business,” Mr. 
Tohnson said, “it. is necessary not only 
that the business continue to perform 
soundly in the public interest and give 
the public the facts of this performance, 
but that we respond to the public’s ex- 
pnectation of leadership on our part. 
That is the background against which 
the current anti-inflation campaign of 
the Institute was conceived and is being 
carried out. 

“Were we to stand by and let the 
forces of inflation do their damage with- 
out a word of caution or action on our 
part, we would run the risk of forfeiting 
any claim to leadership. Inflation, the 
loss of the purchasing power of the 
dollar, affects every phase of the econ- 
omy. It affects the investments in which 
we have placed policyholder funds. It 
affects family living and it affects pro- 
ductive enterprise. But most acutely, it 
affects the saver—the men and women 
who are today living on their savings, 
and the men and women who look for- 
ward some day to living on the funds 
accumulated through foresight, initiative 
and thrift. 

“Wars and the expenses incident to 
defense preparation can be met in only 
two ways: out of current income and 
production, or out of the savings of 
present and future generations. The 
first alternative is hard, but postpone- 
ment may place an unsupportable mort- 
gage on the future of the economy and 


uses 





Noyes Reports on Results 
Of LAA Questionnaire Poll 


Atlantic City, N. J., Oct. 24-—General 
conclusion reached by C. H. Russell 
Noyes, Phoenix Mutual, in telling about 
the results of the questionnaire poll 
sent by LAA to 500 agents, and from 
whom 200 replies were received, is that 
a high percentage (70%) of the men 
surveyed believe that advertising and 
sales promotion material of life imsur- 
ance companies does play an important 
part in their sales operations. Further- 
more, an even larger number (86%) fee! 
that such material is helpful indirectly 
in building prestige and paving way fo1 
ales. 

Speaking at Monday’s session Mr 
Noyes had close attention as he cited 
other reactions from the field, caution- 


ing at the same time that no “quick 
conciusions” should be drawn as_ the 
survey was not industry-wide. “The 
agent in the small company,” he said, 


“finds advertising and sales promotion 
more helpful than agents in large or 
medium size companies.” Three types 
of advertising regarded as most effec 
tive are direct mail, prestige building 
material and local newspaper advertis- 
ing. Agents also have a yen for radio 
programs. Majority of them say their 
companies are not producing enough ad- 
vertising but that their companies are 
doing a good job of promoting the ma- 
terial they produce. Seventy-five percent 
of them received approval of their com- 


pany’s over-all advertising program; 
74% said they receive a proper ex- 
planation of how to use _ material 


effectively. 

Mr. Noyes’ closing thought was: “Our 
responsibility is to give the agent not 
what he says he wants, but what we 
know he needs. Furthermore, be certain 
that agents understand objectives of the 
company’s advertising program. When 
properly informed, agents will be your 
staunch supporters, and will realize that 
advertising is a field for experts.” He 
cautioned that results of this poll are 
no cause for jubilation. “They present 
a terrific challenge to all of us to in- 
tensify and extend the effectiveness of 
our advertising,” he said. 





Plaudits for Committees 

Atlantic City, Oct. 25—LAA members 
voiced their appreciation at their clos- 
ing session today for the fine job done 
by the committees which planned and 
executed this 17th annual meeting. Key 
men in the picture were H. M. Ken- 
nedy, Prudential, general chairman; J. 
B. Treusch, United States Life, treas- 
urer; A. H. Thiemann, New York Life, 
program chairman; J. P. Ferguson, Lon- 





don Life, Canadian chairman; H. G. 
Kenagy, Mutual Benefit, program ad- 
visor. 

Also A. L. E. Crouter, New York 


Life, exhibits chairman; Russell V. Ver- 
net, Mutual Life of New York, chair- 
man registration and reception; W. C. 
Gentry and Leighton Harris, New Eng- 






land Mutual. promotion; -d Kiefner, 
CLU, Provident Mutual, hotel arrange- 
ments; R. J. Walker, itual Life of 
New York, printed prog and J. V. 
Leary, Metropolitan Life, press chair- 


man. 





of the American enterprise system.” 

Mr. Johnson emphasized that any ef- 
fective public relations effort of the 
required participation of all 





business 


elements of the business—the field 
forces as well as the companies — and 
must permeate to the local level. “We 


he told his audi- 
ence, “but only as you pick up and 
carry on at the company’s and local 
level will the job really i 
the public. Yours is the really important 
segment of the job—the application to 
the grass roots of sound public rela- 
tions practices and policies.” 








October 27, 194 











=—_—= 


LIFE INSURANCE ADVERTISERS ANNUAL MEETING 





LAA Meeting 


(Continued from Page 1) 


that face top management, we can best 
determine how communications and edu- 
cation can help. In communicating ideas 
—in filling our role as educators—we 
are daily helping people to attain things 
in life they want most. This knowledge 
should help to enthuse and to inspire 
us in our work.” 

At this point in his welcoming address 
Mr. Richmond put the question: “Where 
does the LAA fit in. What can it do 
to help us better to meet our profes- 
sional responsibilities? When the asso- 
ciation was founded back in 1933, it was 
set up as a professional organization 
rather than a trade or business associa- 
tion. Our founders felt that its greatest 
usefulness would be achieved through 
the free and frank exchange of knowl- 
edge and experience among the practi- 
tioners of the From the 
original 73 members we have grown to 
over 400. Along with that growth the 
LAA has served as a clearing house of 
ideas and experience with the emphasis 
always on the educational side.” 

Progress of the Past Half Century 

At the outset of his talk Mr. Rich- 
mond stressed changes which have oc- 
curred in life insurance operations in 
the last half century and pointed to the 
increased importance of the advertising 
man’s position today in a world of eco- 
nomic unrest. “Fifty years ago,” he 
said, “the whole field of activity in 
which we are engaged was practically 
non-existent. I don’t suppose there is 
any phase of life insurance operations 
in which the changes since 1900 have 
been as great as in our end of the 
business. From a position of no im- 
portance, we have reached the stage 
where we are dealing with problems 
today of major concern to top manage- 
ment.” 

H. M. Kennedy, Prudential, joined 
with Mr. Richmond in saying that this 
week’s meeting would be a_ working, 
“shirt sleeves” meeting which is in the 
LAA tradition. He won approval by the 
brisk, business-like manner with which 
he introduced the head table guests, one 
of whom was Mall Dodson of Atlantic 
City’s public relations department whom 
he described as the city’s Grover 
Whalen. In turn Mr. Dodson expressed 
Atlantic City’s pride in having the LAA 
meeting and reminded his audience: 
“Your life insurance companies have 
$50,000,000 in mortgages invested here.” 
Graciously he presented President Rich- 
mond with the key to the city. 

Mr. Kennedy then introduced Ada 
Taylor, sales manager of Hotel Claridge, 
and credited her with having brought 
the LAA annual meeting to Atlantic 
City. This prompted Miss Taylor to re- 
mark that she had been working on the 
LAA since 1934 when Nelson A. White, 
Provident Mutual, was president. 


E. P. Leader Afternoon Chairman 


Under the chairmanship of Edwin P. 
Leader, Bankers Life of Des Moines, 
this afternoon’s session moved along 
smoothly. C. Russell Noyes, Phoenix 
Mutual Life, the first speaker, pre- 
sented the results of a recent question- 
naire sent to 300 field underwriters rep- 
resenting large, medium and small com- 
panies, designed to draw expressions of 
opinion as to “Our Job From the 
Agents’ Viewpoint.” This questionnaire 


profession. 


brought 200 replies which are sum- 
marized in another column. 
Walter Weir, president of Walter 





Weir Associates, who has been referred 
to by “Printers’ Ink” as one of the 
ten outstanding advertising writers of 
the country, was the next speaker, his 
subject being “Does Life Insurance Ad- 
vertising Need Soul or Sole?” In intro- 
ducing him Mr. Leader said that “in the 
past 20 years Mr. Weir has written over 
$100 million of advertising copy for 
many large accounts.” It was also 
brought out that he is public relations 
director and on the board of a Penn- 
sylvania fire insurance company. 

Mr. Weir was constructively critical 
in defining the role of life insurance 
advertising. Frankly, he does not be- 
lieve that it can sell insurance. But he 
does believe that it can build a certain 
amount of acceptance for the company, 
which has been one of its prime uses. 
However, Mr. Weir also believes that 
is no longer necessary. In explanation 
he said: 

“There are few people today who do 
not accept practically all life insurance 
companies as soundly run_ institutions, 
completely reliable and safe to do busi- 
ness with. I still find, however, a sus- 
picious attitude on the part of the pub- 
lic toward life insurance agents... I 
realize that, largely by making himself 
unwelcome, the average agent has forced 
upon many millions of families a secur- 
ity they might not otherwise enjoy. But 
I happen to believe in truth in adver- 
tising, and I do not believe that maudlin 
and over-sentimentalized versions of 
what actually occurs convince anybody. 
They represent what the company would 
like to believe ... But they don’t have 
about them the ring of reality that 
marks a really effective selling adver- 
tisement .. .” 


Urges Open Door Policy for Agents 


Mr. Weir’s recommendation to en- 
hance the effectiveness of life insurance 
advertising was that it should create 
an open door policy for agents by pre- 
senting them as purveyors, not just of 
a secure old age or a carefree widow- 
hood, but as counselors whose service 
can help the average person achieve 
success and standing in his community. 
“T do not know the extent of current 
life insurance loans,” he remarked, “but 
I do know instance after instance of 
people who would not today own their 
own homes or be in their own busi- 
nesses if they had not had the cash 
value in their life insurance policies to 
call on when the opportunity presented 
itself to buy a home or to start a 
business. 

“These are the people, I have found, 
who are most enthusiastic about life 
insurance—because they have realized 
here-and-now benefits from it. It stands 
to reason that you can’t expect a testi- 
monial from a dead man—or even word 
of mouth advertising — and anything 
their widows say is either suspect or 
in bad taste. 

“These people, who have been able 
to take advantage of opportunity be- 
cause of a backlog of life insurance, 
never question the huge surpluses of 
life insurance companies either. And 
they would be the first to fly to the 
defense of the life insurance industry 
if the Government should one day de- 
cide those surpluses could come in 
mighty handy to reduce the public debt. 
There’s nothing any business can do or 
say that wins friendship for it more 
quickly than by helping people rise in 
the world today.” 


Advocates More Coupon Advertising 


In closing Mr. Weir suggested that 
life insurance advertising could open 
more doors for agents if there was 
greater use made of coupons. Giving 
evidence to support this suggestion the 
speaker said: “Companies using adver- 
tising to create inquiries and leads for 
their agents invariabiy feature retire- 
ment insurance. They show the man 
who foots the bill and what insurance 
can do for him. I wonder how many 


Ad People Must Know 
What Public Will Buy 

MARGARET DIVVER TELLS LAA 

Says Copy Should Have Something 


Which Induces People to Cast 
an Eye on Its Message 








“All of us in this business have to 
know before we start what our public 
will buy, as we all have to know what 
words and pictures excite in him the im- 
pulse to invest in our wares,” Margaret 
Divver, advertising manager, John Han- 
cock, said in an address before the an- 
nual meeting of the Life Insurance Ad- 
vertisers Association in Atlantic City 
this week. An advertisement, she re- 
marked, except in very rare instances, 
is not literature. But it is in competi- 
tion with literature, and as such, it has 
to have something which induces people 
who have a wide free choice as to what 
they will read, to cast an eye on its mes- 
sage. 

“There are still people,” she said, “who 
take to their hearts a piece of writing 
which uses words colorfully and carries 
out an impression deftly. Words are 
beautiful things and, while it is true 
that no smart advertiser ever uses one 
hundred words to say something which 
could be said as well in ten—neither 
does he pluck the warmth and the color 
and the fragrance from a thought in or- 
der to pay homage to the false god of 
brevity. Brevity may be the soul of wit, 
but it also needs blood and bones if it 
is to become visible to the eye and 
pleasant to the touch. It is possible to 
overdress a thought in words, but it 
is also dangerous to send it out in the 
cold, looking mean and miserly and 
cowering. 

“In advertising, more even than in 
a piece of literature, it is necessary to 
strike that balance which only a quality 
present in all good literature can direct 
—that is a sense of taste. Few of us 
ever strike it exactly, but the pursuit 
of the. perfect advertisement can be al- 
most as thrilling as the pursuit of the 
perfect third act. And I think I can say 
justifiedly that any one who approaches 
the writing of an advertisement without 
some of that impulse, is in the wrong 
business.” 

Miss Divver remarked that life in- 
surance advertising stands out in our 
time as a means of documenting the in- 
dependent spirit of America in an un- 
paralleled way. “In what we might al- 
most describe a miraculous way, “she 
said, “considering that it has managed 
to make itself felt against the reams 
of published matter sponsored by prod- 
ucts of more transient appeal.” 


Concluding Miss Divver said that 
the ingredient which doesn’t show in 
life insurance advertising, but which 


strengthens its force a thousand fold is 
that conscience, the invisible armor 
against the competition of more glamor- 
ous and more transient possessions. The 
way life insurance advertising has met 
competition is a tribute to the ines- 
capable power of a message beamed to 
that conscience in the direct, honest un- 
derstanding way a hard working citizen 
can accept. 





coupons your companies would obtain 
if they built their advertising around 
the gratitude a widow feels toward the 
agent who sold her dead spouse a $10,000 
policy much against said dead spouse’s 
will ? 

“Significantly, coupon tests have shown 
that advertising which plugs retirement 
at 55 obtains more inquiries than when 
retirement at 60 or 65 is featured. This 
might have been expected. For people, 
by and large, want here-and-now bene- 
fits rather than burial benefits.” 

Summing up Mr. Weir said: “Since 
the agent is the only means through 
which the policy can be sold. advertising 
should be directed at enlarging the 


Dr. M. C. Faught Talk 


Speaking before the annual meetin 
of the Life Insurance Advertisers Asse 
ciation at Atlantic City this week Ce 
the theme that free enterprise js “dyin 
of ignorance,” Dr. Millard C, Faughy 
New York management consultant, 
clared that while free enterprise as an 
economic system provides a way of jij 
demonstrably superior to any other jy 
history, it is also the most complex apj 
dynamic system under which men ey, 
lived and worked together. 

“We are urged to be vigilant aboy 
this system so as to preserve its jp. 
herent freedoms,” said Dr. Faught, “hy 
how can we be vigilant about somethin, 
if we don’t understand it well enough 
to see where, how and by whom it ‘ 
threatened ?” 

A disconcertingly strong case can ly 
made, declared the speaker, for the argu. 
ment that free enterprise has suffere 
more damage in the past 25 years at the 
hands of those who profess to beliey 
in it, but who don’t seem to know hoy 
it works, than from direct attacks hy 
its enemies. ; 





agent’s field and preparing the way for 
him. In brief, life insurance advertising 
can have more sole than soul; that, like 
the agent, it can more profitably ring 
doorbells than twang on heartstrings,” 


Richmond Conducts Business Meeting 


Revision of LAA’s constitution and 
by-laws will be one of the important 
accomplishments of its annual meeting 
This was indicated by President Rich- 
mond who conducted this afternoon's 
annual business meeting. He called upon 
David W. Tibbott, New England Mu- 
tual, chairman of the revision commit- 


tee, who read the new constitution sec. F 


tion by section and explained its new 
features. Among them is a new associate 
membership (without voting powers) 
which is for advertising and sales pro- 
motion managers representing compa- 
nies outside the United States and 
Canada. The revision, Mr. Tibbott ex- 
plained, has been approved by LAA’ 
executive committee and has been sub- 


mitted to the membership twice for 
suggested changes. Final vote on its 
adoption will be taken Wednesday 
morning. 


. Sisson in Prisoner’s Garb 


Arthur F. Sisson, State Mutual, LAA’ 
treasurer, took the prize for the note 
of humor which he injected into the 
reading of the treasurer’s report 
usually a dry procedure. Announced by 
President Richmond, he strolled up the 
aisle in prisoner’s garb. He reported 
that LAA’s financial affairs were i 
healthy condition and that its disburse- 
ments for 1949-50 were well under tts 
income. As he finished reading that final 
figure—that of total assets—an Atlantic 
City police officer rushed into the room 
and clamped handcuffs on Mr. Sisson. 
“Back to the jug you go,” he exclaimed. 
It remained for A. L. Cawthorn-Pagt, 
Metropolitan Life in Canada, as audit- 
ing committee chairman, to offer the 
reassurance to LAA members — amid 
roars of laughter—that Mr. Sisson had 
properly conducted himself as treasurer. 

The reading of President Richmonds 
report in which he paid gracious tribute 
to committee chairmen and to its el- 
low officers and " 
men was a highspot of the business 
session. : 

Election of officers was the closing 
feature of the afternoon and congratt- 
lations were extended to the new oF 
ficers and executive committeemen. who 
are listed elsewhere in this  1ssut. 
Tribute was also paid to charter mem 
bers of the LAA and three among them 
—Harry V. Wade, Standard Life o 
Indiana; Nelson White, Provident Mt 
tual, and Jerry Young, Monarch Life 
took a bow for their perfect attendanct 
at all annual meetings since LAA was 
founded. 
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“WE MUST TAKE ACTION..” 





( Communism Prevails 


Life Insurance Rails 


William Montgomery 


President 


Acacia Mutua 
Washington, D.C. 


from an address delivered at Acacia 
r 


Dollar Jubilee wren’ 7 


unism 

Billion 
ol, Washington, 

M flower Hotel, bs 

- September 9, 1950 


Remarks on Comm 


] Life Insurance Company 


Mutual's 





— William Montgomery — 


Copies of Mr. Montgomery’s 
fighting appeal to the Insur- 
ance Industry of the United 
States for concerted action 
against the insidious danger 
of Communism are avail- 
able. For your copy of this 
plan for positive action, 
please write: 


Mr. Samuel E. Mooers, 
Field Vice President, 
Acacia Mutual Life Insurance Company, 
Washington 1, D. C. 





EXTRACTS FROM MR. MONTGOMERY’S APPEAL 


* *& *& “If Communism prevails, life insurance fails. 
Therefore, in self-preservation, these millions of people 
should sign a real petition for peace—a free peace for 
all peoples—a petition that is non-controversial—that 
cannot be assailed from any standpoint, religion, pol- 
ities, economics or otherwise. Such a petition, in my 
opinion, would do more than any act of Congress to 
show to the world that this land is united for peace 
and democracy.” 


* *& *& “If Communism should prevail the first thing 
the Communists would do would be to destroy the 
family as a unit . . . because by destroying the family 
they destroy the basis of a free life . . . the first busi- 
ness they would destroy would be life insurance! They 
would liquidate the assets of the companies . . . wipe 
out the dollars that belong to the policyholders . 
cancel all insurance in force . . . make everyone de- 
pendent upon the state for security!” 


ACACIA MUTUAL LIFE 


* * * “We must take action to counteract the effects 
of this petition (Stockholm Resolution) and any others 
like it. The life insurance companies have, in my 
opinion, both the opportunity and the duty to lead and 
inspire a crusade to offset this movement. The legal 
reserve life insurance companies alone have ready 
access to more than 80 million policyholders through- 
out the land. To most of these people life insurance 
is their most treasured possession because they have 
had to sacrifice to maintain and continue it and to 
many of them it is about all they have to leave their 
families.” 


* * * “I propose to take this matter up with the 
presidents of other life insurance companies and I hope 
to get them to form a committee that will draw up a 
vetition along the lines I have outlined tonight, which 
can be sent to all the life insurance policyholders in 
the land.” 


INSURANCE COMPANY 


HOME OFFICE, WASHINGTON, D.C. 
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Robert J. 
Maclellan, center, of Provident Life & 
Accident, over a 
permanent record of the recent “45-Day 
Celebration” —a_ production campaign 
held by the company’s field organization 
in honor of Mr. Maclellan’s forty-fifth 
Provident anniversary. The stack of 
congratulatory cards in front of the 


above President 


Pictured 


Chattanooga, looks 


president accompanied 50,714 applica- 
tions for new insurance written by 
fieldmen in 44 states and Canada during 
the honorary campaign. 

Shown with President. Maclellan are 
(from left) Vice Presidents are Sam E. 
Miles, W. Ray Webb, R. R. Murphy, 
and James E. Posell. Mr. Miles made 
the presentation in Mr. Maclellan’s office 
on behalf of the field organization. 





YNGVE LUNDEN DEAD 
Former Agency V.P., Thule of Sweden; 
Also President of Swedish Traffic 
Safety Council 

Yngve Lunden, 58, one of Sweden’s 
best known insurance men, who in 1949 
temporarily left his duties with the Thule 
Group of insurance companies in order 
to be president of National Traffic 





YNGVE LUNDEN 


Council, Stockholm, died recently. He 
had many American friends formed on 
two visits to the United States. 

When in 1934 Mr. Lunden was ap- 
pointed agency vice president of Thule 
Life he had already nearly 20 years 
experience in life insurance. He had 
become district manager of province of 
Scania for the Danish Life after retir- 
ing from a military service in 1918. In 
1921 he was appointed agency vice pres- 
ident of Swedish branch of the Danish 
Life. From there he became agency 
vice president of Thule Life where he 
developed many programs for field work. 
In 1947 he was appointed agency vice 
president of the whole Thule Group of 
insurance companies. 


Fordyce Visits Mexico 

Following the 100th anniversary agency 
conference of Manhattan Life in San 
Antonio, Tex., last week James P. For- 
dyce flew to Mexico City where he 
spent a week. With him were his wife 
and 14-year-old son Donald. Mr. For- 
dyce and his family leave tomorrow for 


New York. 


New Post for W. P. Hodges 


William P. Hodges, former North 
Carolina Insurance Commissioner and 
former secretary of the National Asso- 
ciation of Insurance Commissioners, is 
joining the Imperial Life of North Caro- 
lina as executive vice president. 


—— 





TEN BIG FEATURES 


Sub-standard Term .. . Disability Income 
$10 per M... Non-medical—0 to age 40 
. » + Non-Can. A. & H.... Liberal con- 
sideration for overweights, members of 
armed services, aviation personnel, dia- 
betic and epileptic risks and waiver of 
premiums to females. 


Samuel D. Rosan Agency, Inc. 
General Agent 
CONTINENTAL ASSURANCE COMPANY 
76 William Street, N. Y. C. 
WHitehall 3-7680 











MILES L. COLEAN’S NEW BOOK 





Study of “The Impact of Government 
on Real Estate Finance in the 


United States” 

National Bureau of Economic Re- 
search, Incorporated, has made public a 
study by Miles L. Colean entitled, “The 
Impact on Real Estate Finance in the 
United States.” 
that real estate activity and its financ- 
ing have become more fully subject to 


The book demonstrates 


regulation and 
control than any part of the economy 
not distinctly of a public or public 
utility character. Mr. Colean’s study was 
undertaken to define the legal frame- 
work within which mortgage financing 
is conducted today. 

In its studies in finance the National 
3ureau of Economic Research has the 
advice and guidance of a Committee on 
Research in Finance, some of the mem- 
bers of which are Dr. James J. O’Leary, 
Life Insurance Association of America; 
Donald B. Woodward, second vice presi- 
dent, Mutual Life of New York; Leo 
Wolman, a trustee of Mutual Life; and 
Raymond J. Saulnier, Barnard College. 


governmental influence, 











Insurance Business.” 


Life Insurance Selling.” 


because: 


of aggressive competition. 














Life Insurance and 
America's Most Cherished Values 


With pride we read—and heartily endorsed—the expression 
of Edmund Fitzgerald on “Why I Am Glad to Be in the Life 
Mr. Fitzgerald was one of 31 company 
presidents who wrote on this theme for “The Gold Book of 
He said: 


“I am grateful that I am in the life insurance business 


“It is identified with the values that have made America: 
self-reliance, sacrifice and belief in the family unit as the corner- 
stone of our growth and strength. 


“Through high and sustained standards of performance it 
has earned an incalculable measure of public confidence. 


“Life insurance averts complacency by the constant challenge 
of meeting new conditions and of keeping pace with efforts 


“It embodies the paradox, found in no other sphere of 
business, that high quality and low cost are virtually synonymous. 
Competitive effort is consequently based not alone on profit 
but on considerations of position and performance.” 

Mr. Fitzgerald further noted that life insurance has great 
variety and scope; affords stimulating association, in one’s 
own company and generally, with lawyers, salesmen, doctors, 
mathematicians, investment wizards and many another genius, 
all working to a common end. Finally, he said: 

“Life insurance, being of, by and for people, is probably 
the friendliest business in the world.” 


WILLIS F. McMARTIN, General Agent 
AND ASSOCIATES 


THE NORTHWESTERN MUTUAL LIFE INSURANCE CO. 
285 MADISON AVE., NEW YORK 17 
ORegon 9-5110 


































RCSA 
ROY CLARK SERVICE AGENCy 


Personalized Credit Reports 
Long Island—Metropolitan N, y. 


390 Hillside Ave., New Hyde Park, L, |, 
Fieldstone 7-0047 





| 


HERMAN REINIS 
Brooklyn General Agent 
The Manhattan Life 


(Founded 1850) 
50 Court St. MAin 4-7951.2.3 


A 

















Hamilton Month in Federal 
Life Sets All-Time Record 


COL. ISAAC MILLER HAMILTON 


Federal Life’s observance of Hamilton 
Month, honoring Col. Miller 
Hamilton, chairman of the board and 
founder of the company, resulted in an 
all-time production record both in new 
life business and A. & H. Traditionally 
the company sets aside September of 
each year as Hamilton Month and this 
year in September Col. Hamilton cele- 
brated his 86th birthday and his Sst 
year with the Federal Life. 

New life business produced in_ the 
special month exceeded $3,500,000 and 
A. & H. production was 25% over any 
previous September. This month 1s 
doubly important because it tops the 
previous production record set in June, 
1930, during Federal’s Cavanaugh Month 
which recognized President L. D. Cava- 
naugh’s birthday. The Federal Life field 
force produced over $3,000.000 of new 
life business in his honor. 

Chairman Hamilton has __ personally 
expressed his thanks to the men and 
women in the field for the fine job they 
did in September through a letter to 
all producers. 


Isaac 


Clara M. DeNoon Dead 


Clara M. DeNoon, retired producer 
with the Penn Mutual Life’s Osborne 
3ethea Agency in New York, died 
recently, aged 66. 


Miss DeNoon began in 1912 with the, 


Penn Mutual at the Dan Holion Agency 
in Huntington, W. Va., after having been 
educated at Marietta College in Ohio. 
She sold principally to men and usually 
quite sizable cases, often business in- 
surance, reaching her peak of produc- 
tion in the 1920s. 

In 1930 she moved to New York _ to 
join the J. Elliott Hall Agency. She 
has been inactive since 1946, living with 
her sister in a 200-year-old cottage 
perched on a hillop at South Norwalk, 
Conn. 
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Dr. Roy W. Scott Discusses 
Coronary Artery Disease 


One very important feature relating 
to prognosis of coronary artery disease 
is the general pattern otf the coronary 
arteries that one comes into life with, 
Dr. Roy W. Scott, professor of medi- 
F cine at Western Reserve University, 

told the 59th annual meeting of the 

Association of Life Insurance Medical 

Directors last week in New York. Un- 

fortunately, Dr. Scott said, this cannot 


as yet be determined in the living 

patient. 

“It cannot be said,” he declared, “that 
whatever has been made 


no progress r has | 
in predicting at least in individual cases 
which will do well and which will not, 
particularly patients” with coronary oc- 
clusion and myocardial infarction. Early 
| studies placed the immediate mortality 
of coronary occlusion as high as 50%. 
More recent observations have shown 
it to be much lower and, depending to 
some extent on the economic status of 
the patient, the figures vary between 


| 20% and 30%.” 


Summing up, Dr. Scott said that as 
a result of post mortem studies of the 
coronary circulation we now have some 
insight ‘bearing on the question, “Why 
is prognosis sO uncertain in coronary 
artery disease ?” 

“One factor,” he said, “perhaps the 
most important in determining the 
heart's capacity to develop. collateral 
anastomatic circulation of functional 
significance is as we have seen, the 
anatomic pattern of the coronary bed. 
This may be an hereditary character- 
istic and if so, it will explain the well- 
known familiar incidence of death from 
coronary disease. Until we have a 
method to visualize adequately the 
coronary circulation during life, the fac- 
tor of the anatomic pattern and_ the 
degree of coronary arteriosclerosis ex- 
isting in any given heart will remain 
an unknown in the equation and hence, 
keep prognosis uncertain.” 





Myocarial Infarction By 
Drs. Waldron and Constable 


Myocardial infarction has very prop- 
erly been recognized as a very serious 
impairment and one usually expected 
to shorten the life span, two doctors of 
the Mutual Life of New York told the 
annual meeting of the Association of 
Life Insurance Medical Directors last 
week, 

Ina summary of their paper, a mor- 
tality study of myocardial infarction, 
Dr. Frederick A. Waldron, assistant 
medical director, and W. Pepper Con- 
stable, home office medical examiner, 
declared that 1,551 cases of myocardial 
infarction surviving three months or 
longer had been reviewed by them as 
to complications, associated defects and 
electro-cardiographic findings and their 
effect on mortality. The mortality rate 
indicated by the study, they reported, 
is very high. 

The average life expectancy for 
various age groups was calculated from 
this series, and it was found that among 
people in the 30 to 39 age group, the 
awerage life expectancy was 11% years. 
For those 40 to 49 years of age, it was 
10% years, and in those in the 50 to 60 
agé group it was only 8% years. Other 
conclusions drawn by Drs. Waldron and 
Constable follow: 

“Those with various pre-existing as- 
sociated defects had a slightly higher 
mortality. Those with various complica- 
‘tons also appear to have had a slightly 
higher mortality; this is especially true, 
m those having congestive failure. The 
‘roup having neither associated defects 
hor complications has considerable lower 












Mortality than the over-all group after 
‘wo years survival. The mortality ratios 
lor the younger age groups are con- 
siderably higher than those for the 
older ages; this fact should be consid- 


ered in assigning insurance ratings for 
this impairment. The mortality ratios 
tend to decrease as the survival time 
lengthens. The difference between age 
groups in the actual mortality rate from 
the disease is very slight with the 
younger ages having possibly a slightly 
lower rate.” 

The electrocardiogram, Drs. Waldron 
and Constable declared, does not appear 
to have any great prognostic value al- 
though cases in which the pattern re- 
turned to normal in six months had the 
lowest mortality. However, they added, 
this group is so small it is of ques- 
tionable significance. 


LINCOLN NAT’L SUPERVISOR 


Appointment of Sherman R. Vanda- 
veer as supervisor in the M. L. Bainum 
agency, Wichita, Lincoln National Life, 
has been announced by General Agent 


M. L. Mr. 


active member of the Wichita Associa- 


Bainum. Vandaveer is an 
tion of Life Underwriters and currently 
the 
Training Council membership commit- 


is chairman of Life Underwriter 
tee. Except for three years of service in 
the Air Force, Mr. Vandaveer has spent 
his entire business career in Wichita. 


Allen B. Filley Promoted 


Allen B. Filley has been appointed as- 
sistant manager, agency record depart- 
ment, Mutual Life. A 
native of Hollister, Cal., Mr. Filley was 


Massachusetts 


graduated from Agawam High School in 
1928 and joined the tabulating depart- 
ment of the Massachusetts Mutual the 
same year. In 1945 he was transferred 
to the agency record department. He 
has been active in Red Cross drives. 
Mr. Filley is a past president and treas- 
urer of the Massachusetts Mutual Men’s 
Jowling League. 








One of the Great Moments of your life... Your New Home 


Why it’s one of the most im- 
portant times to see your life 
insurance agent. 


= your dream house. 
You wonder if you’ve thought of 
everything. ..space for the big high- 
boy, light switches, closets. But have 
you thought about life insurance? 


Did you know there’s a kind of 


life insurance, with a very low 
premium rate, that will assure the 
payment of your mortgage? This 
insurance should go with every 
house, don’t you think? 

And perhaps this special protec- 
tion can be arranged within your 
present life insurance program. 
That’s why you should talk to your 
Massachusetts Mutual Agent about 
it. You see, he’s especially trained 


to make your life insurance program 
flexible—to make it do the things 
you want at the lowest cost. 
Providing life insurance programs 
of “planned flexibility” to meet 
changing insurance needs has been 
our job for almost one hundred years 
... another good reason why, at the 
great moments of your life, you 
should talk over your plans with 
your Massachusetts Mutual Agent. 


Mass achusetts Mutual Life Insurance Company 


SPRINGFIELD, MASS. 


For nearly 100 years . . . a great name in life insurance. 


This is one of a series of full-color advertisements appearing in TIME and the SATURDAY EVENING POST 
during 1950 and 1951, reaching 13,000,000 people in over 5,000,000 homes. 
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Appointed to 





WILLIAM P. KASTLER 


United States Life has opened a Group 
sales and service office in Newark and 
has oppointed William P. Kastler as 
home office representative there. Mr. 
Kastler has been in the company’s Group 
department doing sales and service work 
among agents and brokers in the New 
York metropolitan area. The establish- 
ment of this special Groun office in New 
Jersey will enable the company to give 
rapid service to its agencies and repre- 
sentatives in that state. 

Mr. Kastler has had ten years of 
varied selling experience, spent three 
years in the Army and the past three 
years doing personal contact work among 
agents and brokers. His office will be 
located at 1019 Broad Street, home of 
the company’s branch office there. 

The company also announced the ap- 
pointment of David D. Stark as home 
office representative in the Group depart- 
ment in New York. Mr. Stark’s post- 
war business experience has been ex- 





FIRST YEAR AGENTS TO MEET 





Program of Mutual Benefit Meetings at 
Hotel Commodore, New York City, 
November 2 - 3 

The 30 leading producers among first- 
year agents of Mutual Benefit Life will 
confer at Hotel Commodore, New York 
City, November 2-3. Under theme of 
“The Road Ahead,” they will discuss 
with company officers and agency de- 
partment specialists ways of continuing 
and inspiring their initial success in the 
life insurance field and increasing their 
efficiency. Representing new agents 
from eastern states, Henry Berkowitz, 
New York-Huber agency, leader in 
agents among the new agent group, will 
his exneriences. H. Leon Vill- 
inger, Jr., San Francisco, lives leader, 
will talk for western group. Two other 
outstanding new agents, Campbell B. 
Chase, Grand Rapids, and W. D. Smith, 
Jacksonville, Fla., will represent their 
areas on speaking platform. Two other 
new agents, George Tracy, Hartford, and 
3ert W. Steinberg, New York, will be 
among other speakers on the business 
program. 

President John S. 


discuss 


Thompson of Mu- 
tual Benefit Life and Charles J. Zim- 
merman, associate managing director, 
Agency Management Association, will 
be dinner speakers. Chairman of meet- 
ing will be H. Douglas Palmer, director 
of agent training. 





Four More Join ALC 


Four more companies have joined 
American Life Convention. They are 
National Life of America, Mitchell, S.D.; 
Commercial Life Phoenix, Ariz.; Inter- 
Ocean Insurance Co., Cincinnati; and 
Security Benefit Life, Topeka, Kans. 


Group Posts 







DAVID D. STARK 


clusively insurance, having been a per- 
sonal producer; life insurance super- 
visor; Group insurance supervisor for 
the eastern division of a large casualty 
company, and as associate general agent. 
Mr. Stark graduated from New York 
Military Academy in 1937 and attended 
Yale University. He spent five and one- 
half years in service and attained the 
rank of infantry captain. 








60 East 42nd Street 





LIFE INSURANCE 
ACCIDENT & HEALTH 
HOSPITALIZATION 


General Agent’s contract available to man with ability to organize 
agency and produce a volume of business 
Manhattan — Long Island 


Write: PETER E. TUMBLETY 


First Vice President 


EMPIRE STATE MUTUAL LIFE INSURANCE CO. 
















New York City 








Paul Alexander Dead 

Paul Alexander, 79, retired treasurer 
of the Penn Mutual Life, died at age 
79 on October 11 at his home in Nor- 
wood, outside of Philadelphia. He had 
‘oined the Penn Mutual in 1895 and left 
because of ill health in 1938. He had 
worked his way up through the ranks, 
was made assistant treasurer in 1903 
and was made treasurer in 1921. 

Mr. Alexander had been treasurer and 
councilman of the Borough of Norwood 
and a member of its board of health. 
He was a Past Master of his Masonic 
Lodge. 
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Ye Olde Maine Almanac For 1950 





He left his home town 


Q. What are the 3 comforts of life? 








There was an agent named MacLaine 
Who hung by his knees in the rain. 
When the law sawed him down, 


And remarked, ''They’re more friendly in Maine.” 
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aruatssuos 3nus v ‘sjoog seq ‘y 














SLIPPERY - Good time to sell 
Union Mutual Non-CanS&A 
suet Tax _ * ga of 
usiness reveals need for 
Business Insurance KA 
SPRING - renewed vitality for 
selling Union Mutual Preferred 
Risk 
Union Mutual Double 
Protection Plan sells easily 


WEDDINGS - Need for 
Family Income -,4 1 


VACATIONS - Retirement 
Plans provide future vacations 





Back to work - ideal Program- 
ming time 

SCHOOL AGAIN - sell Union 
Mutual Juvenile Insurance 
New Homes ready - Mortgage 
Retirement protects family 
Group and Wholesale make fine 
Xmas gifts for employees 


XMAS - Let the season 
be Merrie 
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PROGNOSTIX EMBERS from the HEARTH 
RESOLVE - Sell Union Mutual , 
hovel tenieay lee You don’t have to hang by your knees to 


find out how friendly Maine folks are! 

For over one hundred years now, our 

agents all over the United States and 2 
Canada have known the Union Mutual ° 

as friendly, capable and progressive people ... 
providing outstanding protection at com- 
petitive rates. We feel friendly, too, because 
we enjoy the 
of furnishing a 
“lis unequaled .. 
-| Risk, Double = 
Endowments, Annuities and Term, Sub- \ J. 
Standard, Juvenile, Family Income and 
Mortgage Retirement . . plus Noncancellable 
and Commercial Sickness and Accident, Group 
and Wholesale. 

We pride ourselves on the fact that since 


satisfying business 
kit of sales tools that 
26° and includes Preferred 
- pe PON 
Protection, »*x; 


1848 we have been known as a Com- 
pany large enough to provide the best 
in protection and sales tools, yet 
small enough to give personal, 
interested service to our agents. 
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Life Insurance Company 
ROLLAND E. IRISH, President 
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Heads Detroit Agency 





ROBERT S. GAY 


The Prudential has announced the 
opening of a new Detroit agency under 
the direction of Robert S. Gay, a lead- 
ing Detroit insurance figure. According 
MacLeod, vice president in 
charge of Prudential’s Ordinary agen- 
cies department the an- 
nouncement, the new sales organization 
will be known as the Motor City agency. 
With offices in the Penobscot Building, 
it will complement the company’s exist- 
ing Detroit agency. 
Mr. Gay goes to 
Equitable Life Assurance Society. He 
his insurance career with that 


to Sayre 


who made 


Prudential from 


started 
company as an agent after having been 
discharged from the Air Force with the 
rank of lieutenant colonel. He had en- 
tered the service in 1942 following his 
graduation from Michigan State College. 
Prior to being named manager of the 
Motor City agency, he had heid the post 


of unit manager in Equitable Societys 
Detroit organization. 





New Wilmington Manager 


The Guardian Life has appointed Sam- 
uel L. Kramer manager of its new 
agency in Wilmington, “Del., Agency 
Vice President Frank F, Weidenbornet 
announced this week. Mr. Kramer, 4 
native of Wilmington, is a graduate 
of P. S. Dupont High School. 
tered life insurance in Wilmington 1 
1943, and in 1947 was promoted to mai- 
agerial status. He has been treasurét 
of Life Underwriters’ Association 0 
Wilmington. 
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To Houston for Phoenix 
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‘Houston since 
‘has been named supervisor-in-charge of 





) Mutual since 1941, 
for Merchant Marine service during the 


~ 1949, 





RICHARD N. CHAPIN 


Phoenix Mutual Life has appointed 


Richard N. Chapin, formerly supervisor- 


in-charge at Fort Wayne, as manager of 
the Houston 


agency. He succeeds H. 
Richard Wilson, supervisor-in-charge at 


1948. B. Wheat Randle 


the Ft. Wayne office. 

Mr. Chapin attended Kansas Univer- 
sity and joined the Kansas City agency 
of Phoenix Mutual in 1941. He was ap- 
pointed supervisor in 1946. His field 


3 training was with several leading agen- 


cies in Cleveland, Detroit and New 
York. In 1949 he was appointed super- 
visor-in-charge at Ft. Wayne. 

Mr. Randle has been with Phoenix 
with leave of absence 


war. Appointed a supervisor in 1947, he 
has received field training with the New 
York Downtown, Los Angeles, Milwau- 
kee and Chicago La Salle agencies. 


MALCOLM TEARE’S PARTY 





Continental Assurance G. A. Host to 100 
at Hotel Pierre, N. Y.; Drs. Dingman 
and Reeder Honored Guests 

H. Malcolm Teare, general agent, Con- 
tinental Assurance at 500 Fifth Avenue, 
New York, was the host October 17 at 
the annual get-together of his agency’s 
friends in Greater New York insurance 
circle’s including executives of promi- 
nent brokerage houses. The affair, held 
at Hotel Pierre, served to introduc e the 
honored guests—Dr. Harry W. Dingman, 
home office vice president, and Dr. 
Clifford L. Reeder, medical director of 
the Continent: al—who were attending 
medical meetings in New York. 

At least 100 were in attendance at the 
party and were received by General 
Agent Teare and his key assistants, Ed- 
ward Kuhlmann and Bill Cunningham. 
The Continental’s eastern department 
Was represented by Albert B. Morrison, 
superintendent of agencies; Theodore 


emp, agency secretary; Burr Ruby, 
agency supervisor, and Frank Lally, 
cashier, 


The Teare Agency led the entire com- 
pany in paid-for production for 1948 and 
and this year, within the past few 
Months, has set an all-time paid-for 
monthly record for Continental, thus 
ranking the agency currently among the 
leaders countrywide. 
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HAIGHT, DAVIS & HAIGHT, Inc. 


Consulting Actuaries 





OMAHA 








-| INDIANAPOLIS 





Conn. General Life’s New Exhibit 


General Life Insurance 
is summarized in 
the display in the Fulton Street 
show the Alfred M. Best 
Co., the New York City insurance pub- 
lishing firm. 
of historical exhibits prepared by lead- 


Connecticut 
Co.’s 85-year history 
new 

window of 
It is the second of a series 
ing fire, casualty and life companies. 
The display theme is stated in a fore- 
days, 

Life 
broaden 


ground panel, “Since its earliest 
in 1865, the Connecticut 
Insurance Co. has 


the 


General 
continued to 
and expand quality of its service 
to the insuring public.” 

the 


up of 


back- 
ground is made life 
18€0’s, and two old photographs 
shown. One of Central 
Hartford, when the had 
its first oflice there. The other is a pic- 
ture of the the when 
stand-up desks and hand-written poli- 
the 
the picture were 

In the 


In one side of window the 


sketches of 
in the 
is a picture 
Row, company 


inside of office 


cies were rule. The seven men in 


almost the entire staff. 


other side the background is 


a modern skyline. There is a_ photo- 
graph of the principal home office build- 
ing and an of one part 
of one of the company’s departments. 
Charts the newest annual state- 


ment represent the scope of the present 


interior view 


from 


business. 


Four old documents are mounted on 


a panel in the center of the display 
to illustrate the business of the old 
days. They are the first policy; the first 


annual report; the minutes of the board 
of directors when the first dcath claim 
was approved; and a travel permit is- 


sued to any early policyholder per- 
mitting him to live in any “civilized 
abode” in the United States, Canada 
or Europe, except in the far South 
during the summer. 

The Alfred M. Best Co. will be 
pleased to display exhibits for other 


insurance companies who wish to par- 
ticipate in the series. Pictures of these 
displays are available on request, and 
may serve as helpful guides to the type 
of material needed. Inquiries shou!d be 
sent to Paul A. Murtaugh, advertising 
manager, at Best’s New York office, 75 
Fulton Street, New York 7, N. Y. 








progress of all recruits. 








in a series of advertisements outlining advantages enjoyed 
NUMBER TWO by field underwriters of the Equitable Life of lowa 


TRAINED FOR 


SUCCESS 


Feta underwriters of the Equitable Life 
of lowa are expertly trained. New associates are 
enrolled in a combined study and field project 
known as the Basic Training Course. The next step 
in the training process is attendance at a Home 
Office School. Then follow two Intermediate Train- 
ing Courses featuring estate plans, business insur- 
ance fundamentals and programming. Cooperation 
is given eligible associates in their attainment of the 
Chartered Life Underwriter designation. Continu- 
ous personal supervision is given to the training 


HqurraBut 


FOUNDED IN 1867 IN DES MOINES 








Pittsburgh General Agent 
For Atlantic Life 





HERBERT P. JONES 


Atlantic Life has appointed Herbert P. 
Jones, a graduate of Pennsylvania State, 
as general agent in Pittsburgh. Mr. 
Jones was staff assistant on the account- 
ing and controllers staff for Westing- 
house Electric until December, 1947. 
He then went on controller’s staff of 
Diamond Alkali Co. in Pittsburgh, leav- 
ing that post to enter the life insurance 
field in July, 1948. 

Mr. Jones is active in civic affairs in 
Pittsburgh, serving the 1949- 50 term as 
president of his community’s civic asso- 
ciation. He holds memberships in the 
Masons, the Kiwanis Club, Sigma Alpha 
Epsilon, Phi Kappa Phi, and Phi Eta 
Sigma. 





Occidental Convention 


The third in a series of four regional 
conventions was held for 140 agents and 
wives in Yosemite by Occidental Life 
of California recently. Afer a welcom- 
ing address by Senior Vice President V. 
H. Jenkins, the agents had a full-day 
business session, highlighted by speeches 
by Actuarial Vice President Clarence 
H. Tookey, Walter F. Schmitz, super- 
intendent of accident and sickness sales, 
and E. S. Jensen, ‘Group superintendent. 
Director of Advertising H. Dixon True- 
blood introduced new sales promotion 
material and two educational sound- 
slide films were shown. 

Featured speaker on the third day of 
the convention was President Dwight 
L. Clarke. There was also a quiz show, 
“You're Right with Occidental,” with 
15 agents participating. Quizmaster was 
Lester S. Roscoe, CLU, director of field 
training. All questions were based on 
the Occidental ratebook. 





Life Ins. Co. of Ga. Passes 
$100 Million Ordinary 


Life Insurance Company of Georgia 
reached the $100,000,000 mark in Ordi- 
nary life insurance in force during Octo- 
ber as it observed its fifth year in 
the Ordinary business, running its total 
life insurance in force to $710,000,000. 
Life of Georgia issued its first Ordinary 
rate book in October, 1945. The com- 
pany has been issuing weekly premium 
since 1891, now has $610,000,000 in force. 





Woodward, Ryan, 
Sharp & Davis 


Consulting Actuaries 


41 PARK ROW, NEW YORK 
Telephone BArclay 7-4443 

















ERR AE TAIL TRE” BE 


UNDERWRITER 














October 27, 19%) 








Dr. R. S. Gubner Reports 


On Arteriosclerosis 


A study made of 320 consecutive sub- 
jects at the Diagnostic Laboratory of 
the Equitable Life Assurance Society 
revealed that fully 50% of individuals 
above the age of 50 showed definite 
evidence of arteriosclerosis, Dr. Richard 
S. Gubner reported at the annual meet- 
ing of the Association of Life Insurance 
Medical Directors, last week in New 
York. 

“The prevalence of arteriosclerosis,” 
Dr. Gubner declared, “was investigated 
by x-ray studies of the abdominal and 
thoracic aorta and iliac vessels, elec- 
trocardiograph and roentgenkymograms 
of the heart. Arteriosclerosis was re- 
vealed by calcification of the abdominal 
aorta more than twice as frequently as 
any other sign. 

“The incidence of arteriosclerosis was 
found to rise rapidly with age, and as 
is well known, was accentuated by dia- 
betes and high blood pressure. Contrary 
to widespread opinion, overweight was 
not found to bear any relationship to the 
development of arteriosclerosis. This 
study throws some light on the signi- 
ficance of blood cholesterol, which has 
been implicated in the case of arterio- 
sclerosis. Individuals with low choles- 
terol levels were conspicuously free from 
arteriosclerosis, but above this low con- 
centration, arteriosclerosis occurred with 
equal frequencv in subjects with average 
levels of blood cholesterols and those 
with high cholesterol levels. These ob- 
servations sugeest that the so-called 
‘normal’ cholesterol is in reality a high 
cholesterol and the cholesterol level of 
ihe average American population is of 
such an order as to predispose to the 
development of arteriosclerosis.” 

Dr. Gubner also reported observations 
indicating the value of the _ ballistro- 
cardiogram in the diagnosis of arterio- 
sclerotic heart disease. 





Paper on Heart Conditions 
By Drs. Brandon and Neill 


Life insurance companies do not have 
to be as conservative as they have been 
in the past in issuing life insurance to 
men and women suffering from certain 
heart conditions, two medical men of 
Aetna Life, Hartford, said in the con- 
cluding paper delivered at the annual 
meeting of the Association of Life In- 
surance Medical Directors. 

Reviewing a library of some 6,500 elec- 
tro-cardiographs assembled in the past 
25 years by their company, Drs. Kenneth 
F. Brandon and Mather H. Neill dis- 
closed that they had found a better than 
expected mortality among the cardio- 
graphs which showed clearly the exist- 
ence of crippled or diseased hearts. On 
the basis of these findings, their paper 
pointed out, it has been possible to 
gradually revise certain now-existing un- 
derwriting practices. 

Of importance in the study, the two 
doctors said, is that it has been possible 
for their company in the past 25 years 
to follow the experience not only of 
those persons who had been granted 
life insurance, either at normal or extra 
rates, but also to follow the experience of 
those who had been unable at the time 
to qualify for any life insurance at all. 
Some of these individuals, follow-up in- 
vestigations have shown, had a far bet- 
ter mortality than was expected at the 
time they originally applied for insur- 
ance protection. 

The paper prepared by Drs. Brandon 
and Neill, which was delivered by Dr. 
Brandon, reviewed the advances made 
in the preparation and interpretation of 
electrocardiograms during the past 25 
years and discussed, point by point, the 
actuarial implications of certain heart 
conditions shown by them. 


Dr. H. B. Campbell Talked on 


Two Little-Known Diseases 

The significance of two little-known 
diseases in the underwriting of life in- 
surance was discussed at the annual 
meeting of the Association of Life In- 
surance Medical Directors by Dr. Hugh 
B. Campbell, medical consultant of the 
Phoenix Mutual Life, Hartford. 

One of the diseases, histoplasmosis, 
Dr. Campbell said is important only in 
that its residual effects may sometimes 
give the appearance that the patient 
has at one time suffered from tuberculo- 
sis. The disease is an infection caused 
by a type of yeast and has mainly ap- 
peared in the Central Mississippi Val- 
ley in the United States and in adja- 
cent areas. 

“Histoplasmosis,” Dr. Campbell said, 
“has created a considerable disturbance 
in the minds of those coming in contact 
with it because the residual pulmonary 
calcifications are similar to those seen 
in healed milliary tuberculosis. Present- 
day information however, is that healed 
calcifications due to this condition are 
without significance.” 

The second disease discussed by Dr. 
Campbell was sarcoidosis, which he de- 
scribed as a general systemic disease 
which can affect any organ or system in 
the body and which at times in its pul- 
monary form. simulates tuberculosis. 
Present information, he said, is_ that 
the longevity implications of sarcoidosis 
are very serious; the disease is unstable, 
no cure is known, it tends to run a 
prolonged course and not infrequently, 
those suffering from it die of tubercu- 
losis. 





Talk on Arteriosclerosis 


Given by Dr. William Dock 


A report on the prophylaxis and ther- 
apy of arteriosclerosis was made before 
the annual meeting of the Association 
of Life Insurance Medical Directors, 
last week in New York by Dr. William 
Dock, professor of medicine of the State 
University of New York College of Med- 
icine, Brooklyn. 

For a long time, Dr. Dock reported, 
arteriosclerosis has been regarded as an 
inevitable change in the body. Yet it is 
not seen, he said, in wild animals and 
only rarely in the native populations of 
certain parts of Africa and China. 

“The mechanism of the occurrence of 
arteriosclerosis has not been found,” 
he said, “but it is known to be a meta- 
bolic change. It is more severe when 
the strain is great on blood vessels; 
thus hypertension is a factor in its 
development. 

“Treatment of arteriosclerosis is now 
directed toward correcting the factors 
which are believed to be causative. One 
of these is excessive cholesterol content 
of the blood or one of the fractions into 
which chemists divide the blood choles- 
terol compounds. A great deal of exper- 
imentation is being done to develop 
better knowledge of the metabolic and 
dietetic faults which may be regarded 
as causes of arteriosclerosis. No defi- 
nite conclusions of value can be drawn 
from the completed studies, which are 
extremely complicated in their details. 
Best means now to retard development 
of this condition is to direct treatment 
toward correction of high blood pressure, 
to maintain normal body weight, and to 
correct obvious metabolic faults or con- 
tributory disease conditions. 

“Whether any drugs can correct the 
damage done by our usual diet, which 
is actually a high fat, high salt diet, 
remains to be proved. At present we 
can safely recommend a diet with a 
liberal protein content, but low in salt, 
fat and total calories, for those who 
wish to postpone this type of disease.” 








Association of Life Insurance Medical Directoy 


Obesity Discussed By 
Dr. Edward H. Rynearson 


The only source of obesity is food 
and the only treatment for it is diet, 
Dr. Edward H. Rynearson, consultant of 
the Division of Medicine at Mayo Clinic 
told the annual meeting of the Associa- 
tion of Life Medical Di- 
Fectors, 

This broad statement, Dr. Rynearson 
said, excludes the extremely rare indi- 
vidual whose overweight is secondary to 
or associated with diseased conditions. 
3ut there is nothing which can add fat 
to the body except food. he pointed out, 
and there is no hormone or other medi- 
cine which can remove a pound of fat. 
The single exception is thyroid extract, 
which should be used only in occasional 
cases and under the direction of a 
physician. 

There are some groups of people, Dr. 
Rynearson said, who in the presence of 
famine look upon food as a symbol of 


Insurance 


social status and upon obesity as a 
badge of distinction. There are also 


families in this country, he said, where 
the day’s activities center around the 
dining room table, where children are 
rewarded for good behavior by the offer 
of food and punished by its withdrawal. 

Pointing to the analogy between the 
compulsive drinker and the person who 
turns to his refrigerator for comfort, 
Dr. Rynearson said there needs to be a 
“Calories Anonymous.” He = said that 
obesity in the United States has been 
treated too lightly for too long. 

“The appetite which is the cause of 
obesity is affected by psychologic and 
socio-economic conditions,” Dr. Rynear- 
son said. “Fatness is not inherited but 
people are born into circumstances 
which encourage greater intake of food, 
resulting in overweight. 

“Unfortunately we have no will-power 
pills; if the patient does not want to lose 
weight more than anything in the world 
and is unable to follow a low calorie diet 
without supervision, there is no chance 
of his losing weight.” 

Dr. Rynearson exhibited to the meet- 
ing the methods being used to determine 
how low a calorie diet should be fol- 
lowed and presented diets which are 
now being used in weight-reducing pro- 
grams. He showed that through this 
diet it is possible to estimate what a 
cooperative patient’s weight will be, 
weeks or months in advance. 





Dr. H. Clive McAlister on 


Classes of Heart Disease 

Much more than simple clinical con- 
cepts are necessary if life insurance 
companies are to underwrite successfully 
such highly impaired risks as certain 
classes of serious heart disease, gross 
overweight and high grades of blood 
pressure, Dr. H. Clive McAlister, medi- 
cal director of Lincoln National Life, 
Fort Wayne, told the annual meeting 
of the Association of Life Insurance 
Medical Directors. 

Dr. McAlister declared that it is pos- 
sible today for companies to make in- 
surance available—at extra rates—in cer- 
tain cases where mortality can be 
expected to be five times the usual 
mortality provided for by the standard 
life insurance mortality tables. In or- 
der to do this accurately, however, very 
complicated medical-actuarial techniques 
are necessary, based on the growing 
statistical experience now becoming 
available from life insurance and other 
statistical records. 

“Life insurance companies have the 
responsibility,” Dr. McAlister said, “of 
making insurance protection available to 
as many people who need it as possible. 
When insurance on sound actuarial bases 







Ylvisaker President 
Of Medical Directo, 


L. H. LEE ELECTED FIRST Vp 


James R. Gudger, Editor of Proceed 
ings; New President Is With 
Fidelity Mutual Life 


Dr. Lauritz S. Ylvisaker, medical §, 
rector of Fidelity Mutual Life, js , 
new president of Association of Lite 
Insurance Medical Directors, Succeeding 
Dr. Harry E. Ungerleider. He js hel 







Bachrach 
LAURITZ S. YLVISAKER 


in high esteem throughout the insurance} 
medical fraternity. His name is poe 
nounced IIl-vis-socker. § 

Born in Minneapolis where his fathe} 
was a clergyman he is a graduate ¢ 
Luther College, Decorah, Ia., and ¢ 
medical school of University of Minne 
sota. After spending some time working 
in University Hospital and Minneapolis & 
General Hospital he practiced inten 
medicine in the Twin Cities from I)F 
to 1928. Then he joined Prudential of 
ganization, Dr. Allen Patton  beimh 
medical director at the time. At Pr 
dential he became an assistant medic & 
director and then associate medical ¢ 
rector. 

On November 1, 1944, he joined Fi 
delity Mutual. He is vice president 
the Philadelphia Heart Association at 
a Fellow of the American College ¢ 
Physicians although belonging to # 
number of other medical association 

Mrs. Ylvisaker was Winifred Tow 
end of Yorkshire, England, and tht! 
have two children: William Towner! 
a graduate of Lawrenceville and of Yak 
who is a business man in Illinois, alt 
Mrs. R. F. Heller of Norwich, Conn. 


Other Officers 


Other officers elected by the medic 
directors last week are Linford H. Let 
Pacific Mutual, first vice  presidett 
Earl C. Bonnett, Metropolitan Life, st 
ond vice president; Henry Kirklat 3 
Prudential, secretary; Walter A. Reilti§ 
Mutual Benefit Life, treasurer; Jamé 
R. Gudger, Mutual Life of New Yot 
editor of The Proceedings. 
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is provided to men and women wh 
are highly impaired risks, the insurant 
company is thus fulfilling an importa! 
obligation to its public. 
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. .. and cherish so long 
as we both shall live.” 


“Now, it’s just a rehearsal . . . but, when I make that promise 
tomorrow, I mean to keep it. Tonight, I promise something else. . . 
I added to my life insurance program yesterday. The income it 
provides is still modest, but I'll increase it as fast as I’m able. 
No matter what the future brings—she is at least assured of finan- 


cial independence.” 


AETNA 
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“Unauthorized Practice of Law” 
Discussed by John Barker 


Discussing “unauthorized practice of law” 
John Barker, vice president and general 
counsel of New England Mutual Life, 
made the following report to the legal sec- 
tion of American Life Convention when it 
met in Chicago earlier this month. He was 
a member of a subcommittee of four des- 
ignated to confer in Washington with the 
American Bar Association’s comnuttee on 
this subject. 

In August of this year it was learned 
that the Committee on Unauthorized 
Practice of Law of the American Bar 
Association had furnished an opinion 
that the offering of a form of trust 
agreement by certain life companies for 
use in connection with settlements in 
favor of minor beneficiaries constituted 
a violation of the National Statement of 
Principles of Cooperation between Life 
Underwriters and Lawyers, and in addi- 
tion involved the unauthorized practice 
of law by the insurance company. The 
chief objection to the form was that it 
provided for the disposition of insurance 
proceeds after they had been paid over 
by the company to the beneficiary. 


First Conference on August 14 


When the existence of this opinion be- 
came known, the Unauthorized Practice 
Committee of the American Bar Asso- 
ciation, through its chairman, John D. 
Randall, of Cedar Rapids, Iowa, was re- 
quested to defer publication of the opin- 
ion pending a conference with certain 
life company representatives. Some of 
these representatives were members of 
an industry committee appointed to 
study the subject of practice of law by 
life underwriters, of which Deane C-. 
Davis of the National Life was chairman. 
The first conference with the Bar Com- 
mittee, which was held in Chicago on 
August 14, was informal and explora- 
tory, and the representatives of the life 
insurance business who attended made it 
clear that they were not in a position to 
speak for the industry. At the conclusion 
of this conference the Bar Association 
Committee agreed to defer any further 
action on the matter until it had been re- 
viewed by the Davis Committee. 

This committee met in New York on 
August 30 and all were agreed that the 
publication of this adverse opinion would 
be detrimental to the best interests of 
the life insurance industry. While anx- 
ious to uphold the propriety of the 
form, the Committee recognized that its 
use under the hypothetical conditions 
described in the opinion might be ques- 
tionable. The solution which met with 
unanimous approval of the Committee 
was that the use of the form should be 
conditioned upon the imprinting by the 
insurance company of an appropriate 
legend urging that the form should not 
be used by the policyholder without the 
advice of independent counsel. A sub- 
committee of four, consisting of Sylves- 
ter C. Smith, Jr. of the Prudential, 
Ralph H. Kastner of the American Life 
Convention, Henry R. Glenn of the Life 
Association, and John Barker, Jr. of New 
England Mutual, was designated to con- 
fer with the Bar Association Committee 
in Washington. 


Conclusions Reached at Washington 
Conference 
At the Washington meeting on Sep- 
tember 15, which was attended by the 
members of this subcommittee and by 
six of the seven members of the Bar 
Association Committee, the following 
conclusions were reached: 

1. The Bar Committee agreed unani- 
mously to withhold the opinion. 

2. It was the view of the Bar Com- 
mittee, concurred in by the life in- 
surance representatives, that any 
company which utilizes a form of 
the type in question should have 
imprinted thereon as a notice to 
policyhoiders a legend as follows: 

“This is a form for illustrative 
purposes only. Because of differ- 


ences in facts, circumstances and 
the laws of the various states, you 
should consult your attorney.” 

3. The life insurance representatives 
agreed that it would be appropriate 
to advise home office executives of 
the views of the Bar Committee on 
this question and also of the im- 
porte unce of enhx ncing the coopera- 
tive spirit existing between the 
companies, their agents and prac- 
ticing lawyers. 

4. It was also agreed that it would be 
appropriate for the matter under 
discussion to be brought to the at- 
tention of those attending the ap- 
proaching meetings of the Legal 
Section of the American Life Con- 
vention and the Association of Life 
Insurance Counsel. 

5. The life insurance representatives 
agreed also to explore the possibil- 
ity of a standing committee to act 

liaison committee of the life 


as a 
insurance business to discuss with 
the Bar Committee any future 


problems involving the alleged un- 
authorized practice of law. 


Simple Trust Agreement 


The form which was the subject of 
these discussions is a simple trust agree- 
ment empowering the trustee to receive 
amounts payable under a settlement re- 
quest to a minor beneficiary, invest and 
reinvest them, and expend them for the 
education, support and maintenance of 
the beneficiary. While this particular 
form was not in general use, neverthe- 
less most home office counsel have been 
called upon from time to time to offer 
their assistance to policyholders and 
beneficiaries. If this service involves the 
terms and conditions of the insurance 
contract, then it cannot be open to 
criticism. If, however, it extends to the 
control and disposition of the proceeds 
after payment, then it may be dangerous. 

Whether the American public can be 
led to make more use of the legal pro- 
fession than it has in the past depends 
in large part upon the quality of advice 
and service the profession has to offer. 
I am sure that home office counsel have 
no desire to infringe upon the preroga- 
tives of the practicing attorney, although 
they can frequently be of material as- 
sistance to him in this specialized field. 
Furthermore, the insurance industry is 
responsible in large part for encouraging 
the planning of estates, and this is only 
part of the vast structure of public ser- 
vice which we have built where the law- 
yer’s training is of incalculable value. 

While these considerations may place 
the independent practitioner in our debt, 
we must nevertheless be zealous in our 
efforts to urge our policyholders to avail 
themselves of proper legal advice when 
needed and equally alert to indoctrine 
our agents as to the desirability of this 
same course. 

I am confident that home office coun- 
sel will wish to advise the use of the 
legend suggested in cases where it may 
be called for, but I believe the principle 
value of our recent meetings with the 
Unauthorized Practice Committee of the 
American Bar Association has been to 
foster the spirit of good feeling and co- 
operation between the life insurance in- 
dustry and the American Bar, and to 
bring out the advantages of a free and 
open discussion of controversial issues. 
We hope to perpetuate this enterprise 
by the formation of a liaison committee, 
and any suggestions to this end from 
the members of the Legal Section will 
be welcome. 





MADE MEDICAL DIRECTOR 
Dr. Bassel N. Blanton has been ap- 
pointed medical director of the United 
Bankers Life of Dallas, D. J. Willmon, 
president announced. 
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A careful appraisal of Fidelity 


Fidelity is a well-balanced company 
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HE STRENGTH AND CHARACTER 
of the Sun Life Assurance Company 
of Canada reflect the approval of 


one and a half million 


policyholders the world over and the 
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Irving T. F. Ring Elected To 
Board of State Mutual Life 


IRVING T. F. RING 


State Mutual Life announces the elec- 
tion of Irving T. F. Ring to the board 
of directors. He joined the company in 
1919 starting in the claim department. 
He was transferred to the legal depart- 
ment in 1924 and a year later was made 
assistant general counsel. In 1931 he was 
advanced to general counsel and in 1942 


elected vice president and _ general 
counsel. 
A native of Maine Mr. Ring is a 
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graduate of Boston University and has 
an LL.B. degree from Northeastern 
University. Mr. Ring is a member of 
the Worcester County, Massachusetts 
and American Bar Associations. He has 
served on committees of the Association 
of Life Insurance Counsel and the legal 
section of the American Life Conven- 
tion. An authority on trust agreements 
he was a featured speaker at the recent 
meeting of ALC held in Chicago. Sub- 
ject of his address was “Life Insurance 
in Estate Planning.” 





NEW UNIT IN LAW DEPARTMENT 
Mutual Trust of Chicago Establishes 


Business Insurance Division Under 
Delmar Olson 

Mutual Trust Life of Chicago has added 
to its home office law department a spe- 
cial unit known as the division of busi- 
ness insurance. Under legal counsel of 
Delmar Olson, assistant vice president, 
this division gives technical assistance 
to all business insurance cases presented 
for underwriting or maintenance, with- 
out encroachment upon the practice of 
aw. 

Establishment of this new division 
by Mutual Trust fills a need for special- 
ized attention to business insurance 
cases, both at their inception and when- 
ever revisions are suggested by chang- 
ing circumstances. 








Place Milk Industry Group 


Complete Group insurance benefits 
covering 2,500 A. F. of L. employes of 
the St. Louis milk industry for a total 
of more than $6,000,000 have been placed 
with Pacific Mutual Life. 

In addition to Group life insurance, 
the plan, which is provided through a 
trusteed welfare fund, includes Acci- 
dental Death and Dismemberment, Dis- 
ability, Hospitalization, Maternity and 
Surgical benefits. Approximately 5,000 
dependents of insured members are pro- 
tected under the hospital, maternity and 
Surgical provisions. The insuring ar- 
Tangements were completed by Max B. 
Jackoway, Pacific Mutual general agent 
in St. Louis and Leo W. Horswell, 
Manager of Pacific Mutual’s Chicago 
Toup insurance office. 





See Eisenhower Give Awards 


A number of insurance men attended 
the annual dinner of The Hundred Year 
Association of New York, Inc., which 
was held on Starlight Roof, Waldorf- 
Astoria, October 22, This was the din- 
ner at which the Association’s awards 
were given to Oscar Hammerstein, 2d, 
and Richard Rodgers, author and com- 
poser of “South Pacific,” “Oklahoma” and 
other musical shows. Presentation of 
the awards was given by General Eisen- 
hower, both Rodgers and Hammerstein 
being Columbia graduates. 

Among those on the dais was Freder- 
ick H. Ecker, chairman, Metropolitan 
Life, who was awarded a medal by this 
Association a few years ago. The insur- 
ance guests included Frederick H. and 
Frederic W. Ecker, Charles G. Taylor, 
Ir, Horace R. Bassford, William J. 
Barrett and Harry C. Hagerty of Met- 
ropolitan Life; and Col. Howard P. 
Dunham of American Surety Co. 





HONOR SAM T. MORRISON 

Henry J. Lussem, Iowa state agent 
for the Sun Insurance, recently pre- 
sented a 50-year service award certifi- 
cate to Sam T. Morrison, Iowa City lo- 
cal agent. The S. T. Morrison & Co. 
agency was established at Iowa City in 


1879. 


Mr. and Mrs. Bert Hedges 


Injured in Auto Accident 
Bert A. Hedges, Wichita, Kan., man- 
ager of the Business Men’s Assurance 
Co. for Kansas and northern Oklahoma, 
and Mrs. Hedges, were critically injured 
in an automobile accident near Baxter 
Springs, Kan., October 17. Mr. and Mrs. 
Hedges were rushed to Freeman Hospi- 
tal in Joplin, Mo. for treatment. Doc- 
tors there hope for full recovery. 
Herbert Hedges, general agent for the 
Equitable Life Insurance Co. of Iowa in 
Kansas City, Mo., brother of Bert 
Hedges, reached the hospital a few hours 
following the accident and has been 
there constantly since that time. 

Mr. and Mrs. Hedges were returning 
home from a combination speaking and 
vacation trip when their car crashed 
with another one at a highway intersec- 
tion. Mr. Hedges, who recently com- 
pleted a term as chairman of the general 
agents’ and managers’ division of the 
National Association of Life Under- 
writers, appeared before the A. & H. 
association at Springfield, IIl., October 
6, before the accident and health sales 
congresses at Birmingham, Atlanta, and 
Miami, October 11, 12 and 13. and met 
with officers of the Little Rock A. & H. 


association October 16. 


FREEDOM OF THOUGHT 





Asa V. Call Talks at Founders Day 
Celebration of the University of 
Southern California 
Asa V.-Call, president, Pacific Mutual 
Life, and president, University of South- 
ern California board of trustees, spoke 
at the university’s 7lst Founders Day 
Celebration on October 19. He declared 
that only through preservation of the 
independent, privately supported institu- 
tions of h‘gher learning can freedom of 
thought be preserved in this country. 
He said there is developing a direct con- 
flict with the principles of true intellec- 
tual freedom. He spoke forcefully of 
the independent and high quality of the 
faculty and staff of University of South- 

ern California. 

Among other things Mr. Call said: 
“We believe in human freedom here. 
We believe in honest toil and honest 
reward here. We believe in the rights 
of the individual to think and to speak 
according to his conscience, free from 
restraint or molestation or coercion. So 
far as we can ascertain we have none 
who disagree with that philosophy at 
this university and we want none. There 
is no place for their kind in this institu- 
tion and never has been.” 











A. 1. SMITH, President 


SMITH-FRASER AGENCY, INC. 


General Agent 


CONTINENTAL ASSURANCE COMPANY 


Chicago, Ill. 


68 WILIIAM STREET, NEW YORK 5, N. Y. 


Whitehall 4-8378 


takes pleasure in announcing 


HENRY G. CUNDELL 


as Vice President and Manager 


CHAS. D. FRASER, Vice-Pres.-Treas. 
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Sons Now Partners Of 


H. Arthur Schmidt 


Name of New England Mutual’s General Agency, 217 Broad- 
way, New York, Changed to H. Arthur Schmidt & Sons; 


Join Company After Leaving Princeton 


Life an- 
that H. Arthur 
general agent 


The New Er Mutual 
nounced this 
Schmidt, the company’s 
at 217 Broadway, New York City, will 
take into partnership his two sons, 
Arthur W. and Roger W. The firm will 
be known as H. Arthur Schmidt & Sons, 


igland 
week 


general agents. Each is a CLU and a 
graduate of Princeton University. Both 
were officers in World War II. Arthur 
W. has been manager of one of the 
company’s two Philadelphia agencies 
since September, 1949. Roger W. became 
associated with his father shortly after 


the conclusion of World War II. 

This expansion in the management of 
the New York-Schmidt agency will in- 
crease the facilities of the office for 
service to policyholders and staff mem- 
bers. The agency is one of the old and 
unusually successful ones of New York 
City and was formerly Allen & Schmidt, 
Edward W. Allen retiring some years 
ago. 

Arthur W. Schmidt 

Arthur W. Schmidt, born in New 
York, attended public schools in Ridge- 
wood, N. J., and was graduated cum 
laude from Lawrenceville School in 1935 
and from Princeton University in 1939. 
At Princeton he was a member of 
Cloister Inn. 

He started his insurance career in 
1939 with the Group department, Aetna 
Life, first assignment being with the 
Baltimore agency. In September, 1942, 
after several years of Group sales, some 
personal production and supervisory ac- 
tivities, he enlisted in the U. S. Naval 


Reserve receiving the commission of en- 
sign. 


Attached to the Aircraft Carrier 





Matar 
ROGER SCHMIDT 


Monterey, he saw action in the Gilbert 
and Marshall Islands, Truk and Saipan. 
A knee injury caused his medical dis- 


charge July, 1943. He 
joined the Aetna and 
charge of the Group 
Rochester agency. 

On 


thereupon re- 
was placed in 
department in 

Mr. 


1945, Schmidt 


September 1, 


Matar 
H. ARTHUR SCHMIDT 


father’s agency as agency 
supervisor. After several years in the 
field, Mr. Schmidt became field super- 
visor in the Agency department at the 
home office in Boston. On September 1, 
1949, he was appointed manager of the 
company’s second Philadelphia agency 


joined his 





ARTHUR W. SCHMIDT 


which he has successfully managed. In 
November, 
came 
agency. 


1949, William Drakeley be- 
the first agent to join the new 
Mr. Drakeley proved to be a 
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highly successful agent and achieved the 
distinction of becoming a member of 
the Leader’s Association during the 
summer of 1950. 

Mr. Schmidt is a graduate of the 
Agency Management Schools conducted 
by the Life Insurance Agency Manage- 


ment Association. He was married in 
1941 to Bertha Pennington. They have 
two children—Ann, eight and a_ half 


years old and Robin, five and a half. 
Roger W. Schmidt 

Roger W. Schmidt, born in New York 
City, went to public schools in Ridge- 
wood, N. J., finishing up for the last 
two years at Phillips Exeter Academy. 
He was graduated cum laude in 1938, 
then went on to Princeton where he was 
elected to the business board of the 
Daily Princetonian. At Princeton Mr. 
Schmidt joined Cloister Inn. He earned 
part of his expenses working with the 
Campus Sales Agency and the Student 
Tutoring Association. Active in musical 
organizations, he was a member of the 
original Nassoons, popular octette. 

In 1942 Mr. Schmidt was graduated 
with high honors and received the De- 
gree of Bachelor Science in Mechanical 
Engineering. He was elected to Phi 
Beta Kappa in June of that year. 

After graduation he joined Carl L. 
Norden, Inc., manufacturer of the fa- 
mous bombsight, as a design engineer. 
His work was devoted primarily to 
flight control equipment; i.e. automatic 
pilots. Work on projects such as these 
involved oversight of the construction 
of a working model, plus testing of 
equipment in flight. The latter involved 
a number of trips to Naval air stations 
and the logging of many hours of flight 
time. 

In 1944 the research and development 
portion of Carl L. Norden, Inc., was 
formed into a new organization called 
Norden Laboratories Corporation. Mr. 
Schmidt joined this company and _ re- 
mained with it until the end of the war. 
Shortly after the war ended he was 
brought into the Schmidt Agency under 
the auspices of his brother, Arthur, 
who was then supervisor. After working 
as a personal producer he became a su- 
pervisor and worked at different times 
both in the brokerage department and in 
the development of new full-time agents. 
At the present time, with one day a 
week allotted for personal production, 
Mr. Schmidt is producing at the rate of 
$300,000 annually. 

He is a member of the N. Y. Life Un- 
derwriters Association, chairman of its 
committee for Cooperation with Trust 
Companies; and a member of the Life 
Supervisors Association and of the 
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Opportunity Knocks 


Twice on Your Door! 
















Our HOUSE OF SECURITY 
CALCULATOR, the newest de- 
velopment in the Life Insurance 
Industry, is the scientific ap- 
proach to increased sales and 
larger policies. 


Our newly-created Ordinary 
Agency Department offers ag- 
gressive men the opportunity to 
establish their own General 
Agencies immediately. 


Ordinary General Agencies 
are available in New York, New 
Jersey, Pennsylvania, and Con- 
necticut. We cordially invite 
your inquiries. Write: William 
H. Fissell, CLU, Superintendent 
of Ordinary Agencies. 
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American Society of Chartered Life 
Underwriters. 

Mr. Schmidt and his wife, Ellen, who 
were married in 1943, and live in Ridge- 
wood, where he has been active in fund 
raising drives such as Community Chest. 
He belongs to Christ Church where he 
is a member of the choir and of the 
Sunday School Teachers Association. 

H. Arthur Schmidt 

H. Arthur Schmidt has been in the 
life insweance business since 1915, et- 
tering tue field at age 20. At the stat 


he had splendid success demonstrating 
what can be done by an_ enthusiast 
producer in selling through cold canvass 


operations. For a decade or so he be 
came one of New York’s most success 
ful agencs and achieved the distinctiol 
of being the company’s leading producer. 
On a number 


(Continued on Page 15) 
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Brooks Palmer Book on Timepieces 


Equita 


Brooks Palmer, supervisor of the Wil- 
son agency of Equitable Life Assurance 
Society, 295 Madison Avenue, New York, 
‘, author of “The Book of American 
Clocks,” which will be published on 
November 28. Mr. Palmer is vice presi- 


dent of National Association of Watch 
and Clock collectors, and the publishers 





Lotte Jacob: 


BROOKS PALMER 


of his book, The MacMillan Company of 
New York, believe he has written the 
most comprehensive work on American 
timekeepers. 

The volume also contains a remarkable 
array of illustrations. Mr. Palmer 
sketches the history of timekeeping in 
America introducing his readers to many 
of the early clockmakers and telling how 
they worked; describes in chronological 
order the various types of clocks and 
watches and has rare insight into the 
pleasures associated with the hobby of 
collecting clocks and watches. 

Describes All the Important Makes 

The development he traces is from 
the days when every part of the move- 
ment and case of a clock was made by 
hand, through the gradual inventions of 
machines for making some parts, and 
then factory production in clock making 
in this country. All the important 
makers in various parts of the country 
are introduced by him and their works 
described. 

The American history of clocks is 
gathered from old town records and 
Mr. Palmer quotes them in telling of 
the first clocks made in America, the 
Turret or Tower clocks which announced 
the time of day to the early colonists. 
Then came the magnificent Tall or 
grandfather” clocks which as early as 
169) had reached perfection. They were 
followed by the Dwarf Tall or “grand- 
mother” clocks; the Wag-on-wall (tall 


ini iniaatniag 


H. Arthur Schmidt 
(Continued from Page 14) 


member of the Million Dollar Round 
Table. In 1926 he was admitted to part- 
nership with Edward W. Allen, then 
manager. On July 1, 1943, Mr. Schmidt 
€came sole general agent. Under his 
leadership the agency won the presi- 
ent's plaque in 1945, an award made to 
the agency among the company’s 79 
agencies for the best over-all job dur- 
ing the calendar year. Mr. Schmidt is a 
Past president of the Life Managers As- 
“oclation of Greater New York and past 
President of the General Agents Asso- 
ciation of New England Mutual. 


ble Society Supervisor, Long a Collector, Is an 
Authority on Clocks and Watches 


clock movements without protective 
case) and many styles of Wall clocks. 


Shelf clocks in various varieties are 
described and pictures of them are 
printed. The iron-case clocks became 


popular in the 1850's. 
The story of watches is affectionately 
described. With the invention of the 


coiled spring in Europe about 1500 it 
was possible to manufacture portable 


timekeepers. The early Americans im- 
ported their watches. Mr. Palmer dis- 
cusses the first American watchmakers, 
including Luther Goddard of Shrews- 
bury, Mass., who started to make 
watches when imports were blocked off 
by the war of 1812 and the Embargo 
Act. In 1850 the Waltham Watch Co. 
began its 100 years of watchmaking. 
Elgin watches entered the market in 
1864. All the early watches were wound 
with keys. The first stem-winder came 
in 1873. In 1880’s Waterbury watches 
made their appearance, selling for $3.50 
and then in 1892 came “the watch that 


Mrs. Robert Dechert Dies 


Mrs. Robert Dechert, wife of the gen- 
eral counsel of Penn Mutual Life, died 
this week in Bryn Mawr Hospital near 
Philadelphia, after a long illness. 





made the dollar famous,” manufactured 
by R. H. Ingersoll & Bro. “The dollar 
watch” is now nothing but a memory. 

It is amazing that during a_ busy 
life an insurance man should have mas- 
tered the hobby which has so much 
fascinated Mr. Palmer and his book will 
give a great deal of pleasure to collec- 
tors and others. Incidentally, he is quite 
a collector himself. 





A well-trained player, with good support, heads for “pay dirt” 


HELPING OUR AGENTS TO SCORE MORE OFTEN 


SIX years ago New England Mutual added an 
important step to its training program for field- 
men...an intensive 10-day seminar at the 
Home Office. The Agency “coaching” staff has 
now held 15 of these courses with a total en- 
rollment of 329 men who were in their first year 
with the Company. To qualify, these new men 
first accomplished a specified production quota. 

Results indicate that carefully selected first- 
year men, who have had the advantage of this 
thorough instruction, enjoy much greater success 
in the business. Graduates are now achieving 
40% more production than the average fieldman 
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who has not as yet been brought into the Home 
Office for this training. 

The Company also holds courses for general 
agents, supervisors and advanced underwriters. 
For the latter group it offers highly specialized 
courses in estate analysis and business insurance, 
plus a comprehensive, up-to-the-minute working 
manual on pension trusts. 

New England Mutual’s experience proves the 
value of giving its entire field staff, “freshmen” 
and “seniors” alike, the benefit of a sustained 
coaching program designed to equip them for 
successful life insurance careers. 


The NEW ENGLAND MUTUAL 


Life Insurance Company of Boston 


FIRST MUTUAL LIFE INSURANCE COMPANY CHARTERED IN AMERICA— 1835 
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Agents Make Capitalists 
Of Clients, Says Felker 


UNION LIFE CONVENTION TALK 





Little Rock Company Has 30th Anni- 
versary Convention; Whitbeck and 
Frensley Meeting Chairmen 





The 30th anniversary convention of 
Union Life of Little Rock was held in 
that city and Hot Springs, Ark., this 
month, with approximately 125 agents 
and their wives attending. Commissioner 
of Insurance J. Herbert Graves ap- 
peared at the opening business session, 
being introduced by Elmo Walker, 
president of the company. Frank Whit- 
beck, CLU, vice president, presiding at 
the first afternoon session, discussed the 
new Social Security law as did Frank 
W. Frensley, Jr., superintendent of 
agencies. Mr. Frensley presided at the 
second morning’s session, at which 
package sales and self organization of 
individuals were the chief subjects. 
Thomas B. Rosser, Metropolitan Life, 
Dyersburg, Tenn., told how an agent 
can best meet the needs of an Ordinary 
clientele and at the same time success- 
fully manage a debit. 

Felker Discusses Capitalism 


|. E. Felker of Little Rock. one of 
the founders of the Union Life, and 
now vice president and treasurer of the 
company, had capitalism as the theme 
of his talk. He said in part: 

“Capitalism as it exists in our coun- 
try is not popular in many lands today, 
but it has contributed to make this the 
greatest country in the world. Life in- 
surance is one of the most important 
factors in the capitalistic structure of 
America. There has never been a time 
in the history of this country in which 
so many people are interested in pen- 
sions and other forms of security. That 
to me is a disturbing situation. If capi- 
talism is to be made more _ popular 
throughout the world, and especially in 
this country, we must create more capi- 
talists, and you may be wondering what 
part you can play in that connection. 
The field organization of this company 
is a ‘Citadel of Capitalism.’ 

“In planning the insurance estate of 
your client, you make of him a capitalist. 
When you provide a means, through life 
insurance, of educating that man’s chil- 
dren, of protecting the equity in his 
home, of caring for his wite if he 
passes out of the picture, and caring 
for him in his old age, you have made 
a capitalist of that man and you have 
immediately made him a booster of the 
capitalistic system of America, which 
has given our people more security than 
is possessed by the people of any other 
country in the world. You have guided 
him into a program whereby his own 
initiative and frugality has created his 
own security, and by the use of his 
own initiative he no longer need to 
rely on a beneficent or paternal gov- 
ernment to care for him. You are mak- 
ing capitalism workable and a reality, 
and if our own people ever lose their 
initiative and vision, neither capitalism 
nor paternalism will succeed long, and 
no country can endure without such 
initiative of its people, or without the 
basic characteristics of patience, per- 
sistence, a pride and unwavering devo- 
tion to one’s work, and an allegiance 
to his job, his home and church.” 





Woodson’s Coast Talk 


3enjamin N. Woodson, executive vice 
president, State Life of Indianapolis, 
talked this month before the California 
representatives of the company meeting 
at St. Francis Hotel, San Francisco. He 
said outstanding life insurance is about 
$1,425 per capita and about $6,000’ per 
family as compared with $870 per capita 
and $3,100 per family in 1939. Despite 
this large gain in percentage the 
amounts are about 10% less in terms of 
today’s purchasing power of the dollar 
than in 1939. 


Boston Mutual Director 
Jay R. Benton, president, Boston Mu- 


tual Life, announces the election of 
Daniel J. Lyne, to the board of di- 
rectors. 


Mr. Lyne is a graduate of the Boston 
Latin School, Harvard College, magna 
cum laude, 1910, Harvard Law School, 
cum laude, 1912. He has been president 
of the Boston Bar Association. Other 
of his public services include Overseer 
of the Poor, and Overseer of Public 
Welfare, both of Boston; Assistant Dis- 
trict Attorney, Suffolk County; Massa- 
chusetts Board of Probation; director 
of the Boston Legal Aid Society; di- 
rector of the Boston Chamber of Com- 
merce; chairman of the Districts Divi- 
sion, Boston Community Fund Drive, 
1937; trustee of the Perkins Institution 
for the Blind, and trustee of the George 
Robert White Fund. 

In the first World War he served in 
seven important capacities, and in the 
second World War, in six. 

Among his business connections, he is 
a director of the Old Colony Trust Co., 
the First National Stores, co-trustee of 
the Waltham Watch Co., and a trustee 
of the Suffolk Savings Bank and the 
Hibernia Savings Bank. He has been 
president of the Clover Club and of the 
Erie Society. 

Mr. Lyne fills the vacancy on the 
board due to the retirement of Damon 
E. Hall. Mr. Lyne’s law firm of Lyne, 
Woodworth, and Evarts, has been desig- 
nated as general counsel for the com- 
pany. 


Rothaermel 10 Years 
With Pacific Mutual 


Vv. P. IN CHARGE OF AGENCIES 





Became an Oklahoma City Agent 31 
Years Ago; With Equitable Society 
and Continental American for Years 





William M. Rothaermel, who has been 
in life insurance since 1919 when he 
put aside his uniform as an Army lieu- 
tenant to become an agent in Oklahoma 
City, has rounded out a decade of serv- 
ice as vice president in charge of agen- 
cies for the Pacific Mutual Life. 

“Bill” Rothaermel’s first insurance 
tie-up was with the Equitable Society. 
Promotions came in quick succession— 
in the field, then to Equitable’s home 
office, and ultimately to the post of 
superintendent of agencies with Chi- 
cago headquarters. After 18 years of 
such executive responsibility he took the 
post of vice president of Continental 
American Life of Wilmington to do an 
aggressive field building task. 


Goes With Pacific Mutual 


When he went with Pacific Mutual 
in 1940 as chief agency executive his 
first project was an objective study of 
the “Philosophy of Life Insurance” 
which Pacific Mutual already had made 
a part of its field technique, and of 
ways to offer to the public the “main- 
tenance of income” prescribed by that 
philosophy. This brought into being 
Pacific Mutual’s now well-krown “New 
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Beauty and Business 


“For years I've dreamed about the scenic splendors of the West... lis- 
tened to other insurance men as they, too, talked about settling in the West. 
Problem was— does beauty and business go together? Two years ago I decided 


“My wife and I took a trip through Colorado, Wyoming and New Mexico. 
The scenery, the beauty was out of this world. But—could I earn a living here— 


“We talked to insurance men and their wives in their own homes... saw 
how well they lived, how relaxed and healthy they are. Business? Much of it 
was going begging. Of the companies I called on, Capitol Life offered the most 
secure future for a life, accident and sickness underwriter. Today, our NEW way 
of living has given us a richer, fuller, healthier life than we dreamed was 


To qualified Field Underwriters and Agency Managers in search of out- 
door beauty and a business in healthful surroundings, our agency expansion 


program offers genuine economic security in most western states. 


Write us for complete details. 


The GAPITOL LIFE 


INSURANCE COMPANY 


CLARENCE J. DALY, President 


THOMAS F. DALY II, 


Director of Agencies 


HOME OFFICE, DENVER 








=. 





Gladser Studio 
M. ROTHAERMEL 
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and Unusual Savings Plan”—a practical 
protection package covering the foy 
hazards, accident, sickness, old age and 
death. And from this grew, in tum, 
something that had long been in the 
mind of William Rothaermel—a coor. 
dinated field process through whieh 
gencral agents could constructively con 
trol selection of field representatives 
their induction, training, selling meth 
ods, field and_ office 
financing. 

Using this process, Pacific Mutual 
general agents successfully _ recruited 
men throughout World War II, when 
many sales organizations were experi- 
encing heavy manpower losses. Under 
Mr. Rothaermel’s guidance, the: field 
staff was built up, numerically and 
capacity-wise, even while the experts 
were saying, “It can’t be done.” 

Mr. Rothaermel takes a_ keen and 
active interest in his membership in 
the National Association of Life Under- 
writers, which he has maintained since 
the day he entered the business. He is 
an active member of the nominating 
committee of the Life Insurance Agency 
Management Association, a past mem- 
ber of its board of directors, and he 
was first chairman of its accident and 
health committee. He served, too, on 
the executive committee of the Life 
Agency Officers’ Association. 





New Honor for W. Arnold, II 


William A. Arnold, II, Penn Mutual 
Life general agent, Harrisburg, Pa., has 
been elected president of the Harrisburg 
Chamber of Commerce. He is president 
of Harrisburg chapter of the Americat 
Red Cross, was director of the Harris 
burg Community Theater, is a director 
of Harrisburg Hospital and had _ beet 
active in Community Chest, hospital and 
other civic organizations. He is a for 
mer president of the Life Underwriters 
Association of Harrisburg and the Ger- 
eral Agents and Managers Associatiot. 
He has also been president of Penn 
Mutual Agency Association. 





Bankers Life Co. Figures 

New business issued and paid for 1 
Bankers Life Co., during the first nine 
months of the year amounted to mofe 
than $2814 million over the sales figure 
for the same period in 1949. Group and 
Ordinary insurance sold by October ! 
totaled $137,424,123 compared with $108- 
711, 175 for the same period a year ago. 
Insurance in force in Bankers Life Co. 
continued to show a gain, reaching @ 
new high of $1,524,133,814—an increase 
of more than $81%4 million since the 
first of the year. Ordinary insurance 
in force accounted for $1,243,870,165, 
while Group accounted for $280,263,64 
of the insurance-in-force total. 
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Six men figure in promotions at home 
office of Union Mutual Life, Portland, 
Me, Former presidents 
Henry J. Southern, Jr., and Alfred W. 
presidents. 


second vice 


elected vice 


former 


Perkins. are 


Robert C. director of 


Russ, 


© 
AA 
) 


agencies, is elected agency vice presi- 
former 


dent. John R. Carnochan, as- 


sistant director of agencies and director 


of training, is elected a second vice 
president. Charles H. Seavey, former 
assistant secretary, in charge of sick- 


ness and accident underwriting, becomes 
manager of sickness and accident de- 
partment, and Josiah H. Drummond, 
former assistant counsel, is elected gen- 
eral counsel. 

Careers of Southern and Perkins 


Mr. Southern joined the company’s 
underwriting department in 1935. A na- 
tive of Greenville, S. C., he is a grad- 
attended 








uate of Furman College and 

graduate school, University of Michi- 
gan. He came to Union Mutual after 
being with Lincoln National and in 
1936 was made assistant secretary of 
Union Mutual in charge of underwrit- 


ing department. His election as second 
vice president was in 1942. After serv- 
ing three years in Navy he returned to 
his underwriting position. 

Mr. Perkins is a graduate of Uni- 
versity of Maine and taught mathe- 
matics there for two years following his 


a 






grad n. Subsequently, he was asso- 
ciated with Pan American until 1942 
when he was appointed Maine’s Insur- 


ance Commissioner. He served in the 
Navy in the Pacific Theater as a lieu- 
tenant commander when he returned to 
nt duties. He resigned as Com- 
ner of Insurance to go with Union 





Missic 


Mutt 





Russ and Carnochan 


Mr. Russ, a native of Bangor, Me., at- 
tended University of Maine and Colum- 

















hia University. He entered insurance 
with the Travelers after graduation 
irom college, and later went with Con- 
necticut General. As a communications 
oMcer with the Navy during World 
War II he served in the Pacific Theater 
and was later attached to General Mac- 


Arthur's Tokyo headquarters as mobile 
communication officer. In 1946 Mr. 





Promotions at Union Mutual Life 


Henry J. Southern, Jr., Alfred W. Perkins, Vice Presidents; 
Robert C. Russ, Agency V. P.; John R. Carnochan, 
Second V. P.; J. H. Drummond, General Counsel; 

C. H. Seavey, Manager, Sickness 


and Accident 
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Russ left Group department of John 
Hancock and became assistant director 
of agencies of Union Mutual, being 


made director of agencies in 1949.. 
Mr. Carnochan, a native of Princeton, 
N. J., went with Equitable Society after 


: 
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Left to right, seated: Wadleigh B. Drummond and Rolland E. Irish. Standing: 
John R. Carnochan, Josiah H. Drummond, Alfred W. Perkins, Charles H. Seavey, 
Robert C. Russ and Henry J. Southern, Jr. 


graduation from Princeton University, 
becoming a member of the Society’s 
home office field instructor’s staff and 
serving in Atlanta, Syracuse and Port- 
land, Me. With the Army he spent two 
vears on European duty with the 29th 
Division, holding rank of captain when 
discharged. He joined Union Mutual in 


1947 as head of its training department. 
In 1949 he was also made assistant di- 
rector of agencies. As second vice presi- 
dent he will serve as assistant to the 
president, a newly created position. He 
is a graduate of the Life Agency Man- 
agement School and is a member of the 


Life Underwriters Training Council 
staff of instructors. As such he con- 
ducted, during 1948 and 1949, the first 


LUTC course offered in Maine. 
Seavey and Drummond 


Mr. Seavey, a native of Portland, 
joined Union Mutual after his gradua- 
tion from Boston University where he 
majored in business administration. He 
became manager of the policy issue de- 
partment in 1940; in 1941 was made as- 
sistant claims manager. He was named 
assistant secretary of the company, in 
charge of underwriting in sickness and 
accident department. in November, 1944, 


the position he held until his present 
appointment. 

Mr. Drummond is a member of the 
Portland law firm of Drummond & 


Drummond. Wadleigh B. Drummond, 
former general counsel, continues with 
the company as chairman of board of 
directors and member of the finance 
committee. 





NEW DISTRIBUTING CENTER 


Pacific Mutual Finances $200.000 Project 
at Los Angeles for Mallinckrodt 
Chemical Works 

Pacific Mutual Life will finance a new 
$200,000 West coast distribution center at 
Los Angeles for the Mallinckrodt Chem- 
ical Works, to be located in the } 
of Los Angeles’ Central Manufact 
District. Construction of th | 
modern reinforced concrete building will 
begin at once according to Tor 
Pacific Mutual Real Estate 
Pacific Mutual will buid to 
rodt’s specifications under a 
leasing agreement. 
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Mallinckrodt, is one of the nation’s 
largest manufacturers and distributors 
of all types of chemicals, particularly 
fine chemicals used by the drug indus- 
try. Edward Mallinckrodt, Jr. is the 
present chairman of the The 
land upon which the new is to 








be erected comprises 1.22 acres and was 
purchased by Pacific Mutual m the 
Santa Fe Land and Improvem ) 
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41 Maiden Lane 





Accident and Health 


Sales Manager 


Large life insurance company which operates 
nationally has opening for a sales manager to 
head its Home Office accident and health staff. 
Unusual opportunity for the right man. Age 35- 
45. Must have broad general accident and health 
sales experience with a life insurance company. 
In writing, please give educational background, 
experience, age and present salary. All corre- 
spondence treated in strictest confidence. 


Box 1981, The Eastern Underwriter 


New York 7, N. Y. 








SLOANE TOPS MILLION MARK 


Gruber, Lynch & Sloane, New York, 
Also Ranks Among Continental As- 
surance Leading Agencies 
In the first ten months of 1950 Harold 
N. Sloane, CLU, well known life insur- 
ance producer and partner in Gruber, 
Lynch & Continental 
Assurance, New York, has paid for over 
$1,000,000 of life insurance. This achieve- 
Mr. Sloane eligible for 
the 1951 Million Dollar 


bership i1 
membership in € 


Sloane agency, 
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ment makes 
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SURVIVORSHIP ANNUITY 





Use of Option for Survivorship Held 
by Appeals Court Not Property 
Transfer 
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LIFE INSURANCE ADVERTISERS ANNUAL MEETING 
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Record Attendance 


Atlantic City, Oct. 25—Attendance at 
this year’s meeting of LAA reached 
the all time high of 250. 


Exhibit Awards 


(Continued from Page 3) 





Life, Prudential of America and Im- 


perial Life of Canada. 


Class 10—Brokerage Material : 

Mutual Benefit Life, Occidental of 

California, Prudential and State Mutual 
Life. 


Class 11—Field Magazines 

Connecticut Mutual, Equitable of 
Iowa, Manufacturers Life of Canada, 
Massachusetts Mutual, Mutual Life of 
New York, National Life of Vermont, 
Occidental of California, Provident Mu- 
tual, Prudential of America, Union Cen- 
tral and Ohio National. 


Class 12—Employe Relations 
John Hancock, Mutual Life of N. Y., 
Prudential of America, Sun Life of 
Canada and Phoenix Mutual. 


Class 13—National Magazine Advertising 

John Hancock, Massachusetts Mutual, 
Mutual Benefit Life, National Life of 
Vermont, New England Mutual, North- 
western Mutual, Prudential of America 
and Travelers. 


Class 14—Newspaper Advertising 
Liberty Life of South Carolina. 


Class 15—Insurance Journals 

John Hancock, Occidental of Cali- 
fornia, Berkshire Life and Union Cen- 
tral. 


Class 16—Public Relations 
Mutual Benefit Life, Mutual Life of 
New York, National Life of Vermont, 
New England Mutual, Prudential of 
America, State Mutual and Manhattan 
Life. 


Among the exhibits judges were the 
following well known life insurance 
men: Harold W. Baird, CLU, president 
of the Life Underwriters’ Association 
of the City of New York; Joseph W. 
Fox, president of the New Jersey State 
Life Underwriters’ Association; Holgar 
J. Johnson, president of the Institute 
of Life Insurance; John T. Scott, CLU, 
assistant to general agent, Osborne 
Bethea agency of Penn Mutual Life in 
New York, and George P. Shoemaker, 
CLU, president of the New York State 
Association of Life Underwriters. 

Representing other fields were Mar- 
tin W. Carrick, art director, Ketterlinus 
Lithographic Manufacturing Co.; 
Dickman, advertising production man- 
ager, New York Herald-Tribune; E. M. 
Ettenberg, manager, the Gallery Press; 
Henry Hoke, publisher, “Reporter of 
Direct Mail Advertising”; Millicent C. 
McIntosh, Barnard College dean; J. S. 
Kates, designer; Horace H. Nahm, 
president, Hooven Letters, Inc.; How- 
ard W. Newton, president of his own 
advertising agency; Lester Rossin (ad- 
vertising art), president, Lester Rossin 
Associates; Frederick G. Rudge (public 
relations), president, Fred Rudge, Inc.; 
Laurance F. Shaffer, Teachers College, 
Columbia University; A. E. Sproul, Jr., 
president, Noyes & Sproul, Inc. (medi- 
cal advertising agency), and L. B. Stone, 
vice president-art director, Compton 
Advertising Agency. 

Serving on Mr. Crouter’s exhibits 
committee were C. R. Andrews, Pilot 
Life; S. N. Colquhoun, Continental Life 
of Toronto; Miss Irene Morgan, Na- 
tional Life of Vermont; W. A. Neville, 
Great-West Life (advisor); John Par- 
kinson, New World Life; Paul Troth, 
Home Life of New York, and E. 
Wescott, Bankers Life of Nebraska. 


Topics of Major Interest Feature 
Of Round Table Discussions 


Atlantic City, N. J., Oct. 24—A. L. 
Cawthorn-Page, Metropolitan Life’s pub- 
licity director in Canada, did a fine job 
as chairman of this morning’s session, 
pinch-hitting for Alan M. Kennedy, 
Northwestern Natonal’s public relations 
director who had to return home. The 
program, well balanced, brought to the 
platform an expert on advertising pro- 
duction costs—Ernest Schmatolla of 
Publishers Printing Co., New York; a 
dyed-in-the-wool daily newspaper man— 
Professor Roscoe Ellard, Columbia Uni- 
versity’s graduate school of journalism; 
a distinguished consultant on manage- 
ment problems—Dr. Millard C. Faught, 
and David W. Tibbott, New England 
Mutual’s advertising, 
rocked the aisles with his humorous dis- 
sertation on “Snail or Seahorse—A Bio- 
logical Study of the Creative Advertis- 
ing Man.” 

There was plenty of note taking dur- 
ing Mr. Schmatolla’s talk. As an expert 
in the graphic arts field he weighed the 
respective merits of letterpress and the 
offset processes in printing. He ex- 
plained how and why money can be 
saved on the format of the job, com- 
position, copy, art preparation and en- 
graving, electrotyping imposition and 
press work if the advertising man pre- 
pares his job carefuly in advance, com- 
pares notes with his printer and en- 
graver, is sparing with office alterations 
and keeps alert as to new developments 
in printing and engraving. 

For example, Mr. Schmatolla passed 
along a tip about the velox print process 
in engraving by which what looks like 
halftone work is done by linecuts, thus 
saving a lot of money. He also told 
about rapid color prints, a new process, 
and how imposition for bleeds and color 
can cut production costs. As to press 
work, he advised: “When you have big 
jobs to be done make certain that the 
printing plant has the proper equipment 
and know-how.” 

Professor Ellard’s biggest point was to 
ask lots of questions in working on a 
news story, feature article, etc. Early in 
his reporting career he spent almost 
an entire Sunday gathering facts on the 
collapse of a church steeple, which oc- 
curred during the Sunday morning serv- 
ice. Returning to the office he learned 
from his city editor that he had forgot- 
ten to ask the simple question: “How 
high was the steeple?” He has never 
forgotten that lesson. 

The speaker declared that generali- 
ties or distractions have no place in 
writing. insisting that the story which 
gets the most reader interest is that 
which “takes him to the scene so that 
he can smell it, believe it and see it.” 
He is a staunch believer in well-worded 
“filler” items which, to him, are often 


director of who 


more significant than big headline 
stories. As a fine example of word 
imagery in news writing he recom- 


mended the feature by Mike Berger, 
New York Times reporter, in covering 
the Camden, N. J., murder story of 1949 
with a crazed World War II veteran as 
the chief character. “Here was 2 drama- 
tization of a reconstructed crime done 
with a fine appreciation of the value of 
word selectivity,” he said. 

Dr. Faught’s address on “Free Enter- 
prise Is Dying of Ignorance,” reviewed 
in another column, gave his LAA audi- 
ence much to think about. He coined 
a new word, “securacrats,” descriptive 


of the coming generation of young peo- 
ple, born in depression years, who know 
nothing about the “good old days” when 
free enterprise was in its ascendancy but 
think only of “security” and being taken 
care of. He indicated that this group 
is in the greatest need for education on 
the everlasting value of free enterprise, 
interpreted in terms of its significance 
to them individually. 

Chairman Cawthorn-Page closed the 
session with the reminder that today is 
United Nations Day. He voiced the 
sentiments of the LAA in proposing a 
resolution indicative of the association’s 
desire for cooperating as an interna- 
tional group in upholding and support- 
ing the ideals and purposes of UN. “We 
now know as we never did before that 
there is a real price to pay for peace,” 
he said. 

The afternoon round table discussions, 
which ran concurrently were productive 
of much helpful information on five 
subjects of major interest to LAA mem- 
bers—direct mail, sales promotion, pub- 
lications (house organs, employe maga- 
zines), public relations and national ad- 
vertising. Attendance was so good at 
these sessions that there were standees. 

Irene F. Morgan, National Life, Ver- 
mont, presided at the direct mail and 
sales promotion meeting, assisted by E. 
S. Wescott, Bankers Life, Nebraska, as 
general manager and with Henry Hoke, 
editor, “The Reporter of Direct Mail 
Advertising,” as consultant. Generally, 
it was felt that direct mail is designed 
to help the agent organize his work. 
The pre-approach letter puts him on a 
consistent schedule, and the agent who 
is on his toes can follow it up and close 
business. One large company reported 
a 20% response to such a letter but only 
one sale which Mr. Hoke said was not 
good. The main idea, it was agreed, is 
to teach the agent how to use direct 
mail and how to prepare a prospect list. 
This is the key to direct mail success. 

Mr. Hoke thought that direct mail 
can close insurance sales but the ad men 
maintained that agents are the closers. 
Mr. Hoke observed that any lack of 
direct mail success is because agents 
need more instruction in the use of 
prospect’s lists. 

In the preparation of sales promotion 
material, several companies indicated 
they are guided by the recommendations 
of their agents associations, the material 


is then supplemented with sales aids 
initiated and prepared by the home 
office. One recommendation made at 


this session was that a typographer be 
invited to speak at the next meeting. 

Jack R. Morris, Business Men’s As- 
surance, presided at the publications 
round table, with Paul Troth, Jr.,. Home 
Life of New York, as general manager 
and Ernest Schmatolla, production cost 
expert, as consultant. 

It was noted that 11 company entries 
were awarded certificates of merit for 
field magazines with an average across 
the board of 69%. Among all the entries 
the judges considered ten entries as su- 
perior, ten as good and three which 
dropped below 65%. 

Considerable time at this session was 
devoted to house organs. One company 
reported sending a questionnaire to its 
field forces which brought 66 2/3% re- 
turn, approving style of copy with new 
suggestions. By mailing to agents’ homes 
noticeable improvement in readership 
was achieved. Further, it was noted that 
house organs containing sales ideas are 
kept because they are too valuable to 
throw away. 

That agent’s wives are being brought 
into the picture was indicated by sev- 
eral participants. Franklin Life, for ex- 
ample, had practically an entire issue 


J. M. Locke’s Job as LAA 
Editor Gets Recognitio, 


Joseph M. Locke, CLU, Gulf Life ,; 
Jacksonville, Fla., received well] earne} 
recognition in President Richmond's te 
port for his fine job during the pay 
year as editor of the LAA Bulletin, ; 
total of 91 pages have been publish 
and regular monthly publication of the 
Bulletin has been maintained “on sched. 
ule.” In Mr. Richmond’s words: “hj, 
is the first time that LAA has achieve 
this regularity of Bulletin issuance” 





Mills and Mathus Founders 
Of LAA Voted Life Membe;; 


In justified recognition of two ¢ 
LAA’s founders, Bert Mills, now retired, 
and Kenilworth Mathus, now with 
Printers’ Ink magazine, were voted t 
life and honorary membership in. the 
association. This proposal was made by 
Nelson A. White, Provident Mutual, anj 
seconded by Charles Fleming, Life Ip. 
surance Co. of Virginia. 





Archives Dept. New Feature 

It was brought out in President H, A, 
Richmond’s annual report that the LAA 
has established an archives department 
during the past year. It is under the 
direction of Mary J. Fishwick, assistant 
to vice president, public services, Mutual 
Benefit Life of Newark. He will have 
entrusted to her, said Mr. Richmond, 
all of LAA’s old files. He urged that 
members having old records of an off- 
cial nature should pass them along to 
Miss Fishwick. 





“Three Research Projects 


Three research project reports were 
completed by the LAA in the past year, 
and the committee, headed by R. B. 
Taylor, Jefferson Standard, was com- 
mended by President Richmond. He said 
that three additional reports are now 
in the process of being completed. 





written by the wives. Cooking recipes 
are carried in some magazines, fashion 
hints in others. One house organ editor 
has invited wives to tell how they can 
best help their husbands. 

Maintaining a balance of home office 
and field news and making it  inter- 
esting to both sides is the current setup 
of Liberty Life’s company magazine. 
Social items, births, anniversaries, etc, 
are carried and the intimate family 
atmosphere of the company is reflected 
in the articles. Educational material 1s 
prepared by company men and not 
picked up from the trade journals. 

Consensus of participants at this ses- 
sion was that company magazines must 
carry out the objectives of the company. 

Mr. Schmatolla contributed helpful 
suggestions on how to save money on 
printing and engraving costs. He noted, 
for example, that house organ copy set 
in two columns, 10 point type, costs 
about 25% less than three-column copy. 

August C. Hansch, National Benefit 
Life, conducted the public relations and 
national advertising session. S, N. Col- 
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quhoun, Continental Life of Canada, was 
its general manager and Fred Rudge, 
public relations expert, consultant. 

Mr. Hansch said that the scores 
turned in by the judges of the LAA pub- 
lic relations exhibits indicated that “pub- 
lic relations is the weakest aspect on 
our collective work.” Mr. Rudge, one 
of the judges, felt that the material 
might be improved if companies ha 
more clear-cut objectives. The fact that 
many companies are following up the 
Institute of Life Insurance anti-in a- 
tionary program in the text of their an- 
nual reports was held to be a step 
the right direction. 
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Quality Men Harder to 
Find Says D. E. Hanson 


ADDRESSES BKLYN. MANAGERS 





e Official Warns Against Eas- 
f Selection Standards in 


New Men 


Aetna Lif 
ing © ane 
Recruiting 





D. E. Hanson, superintendent of agen- 
cies, Aetna Life, speaking at a meeting 
of the Brooklyn Life Managers Associa- 
tion this week on Recruiting Under 
Present Day Conditions,” said that good 
prospective agents are harder to find. 
The manpower supply is tightening and 
undoubtedly will become more of a 
problem as mobilization continues and 
production for defense steps up. It is 


more difficult to find the “quality” man 


now. P ‘ . ” 
“We can combat this situation,” he 


said, “by strengthening initial training 
for the new salesman so that we keep 
more of those we do employ—lessening 
the need to select so many out of the 
business in the post-selection period ; 
by doing a better job of continuous 
training for all our salesmen to get 
more of our business from present or- 
ganization and reduce the need to re- 
cruit as many new salesmen; and by 
holding firm to our proved selection 
standards. There will be a temptation 
to ease up on those standards when we 
do not have as many good men from 
whom to select, but we lose ground and 
add to our headaches if we do that.” 

Mr. Hanson reported thet from h’s 
company’s observation, the dependable 
sources of recruits in the past are the 
best sources today. 

Commenting on Aetna’s Qua‘ification 
Check List, used in their agencies, Mr. 
Hanson said that while it was designed 
for use in submitting salary plan can- 
didates originally, it is in pretiy gen- 
eral use now for all their prospective 
recruits. “There is a reason for that,” 
he said. “Your negotiations with a new 
man extend over a period of several 
weeks usually. There may be four or 
five interviews, each of which accom- 
plishes something. You check some ref- 
erences. He wants time to consider a 
new career. You wait for the inspection 
report. As you cover these steps, you 
unconsciously determine whether he is 
aman you want. In this long drawn out 
procedure, there is a danger in not giv- 
ing enough weight to some adverse 
factors and too much to others. We felt 
the need for a check list that cou'’d be 
used after all the information has been 
assembled, before a final decision is 
reached. Here you see an over-all pic- 
ture-of your prospective recruit—his 
strengths and his weaknesses. Using it, 
we are less likely to lower selection 
standards we know to be sound.” 


HAROLD FLITCRAFT’S NEW POST 








Becomes Manager of Agency Service, 
Mutual Trust of Chicago; Member 
of Publishing Family 
Harold W. Flitcraft has been made 
manager of agency service, Mutual Trust 
of Chicago, a newly created post. In 
1924 he joined Flitcraft’s Life Insur- 
ance Works as associate editor of Life 
Insurance Courant of which he subse- 
quently became editor. In 1944 he re- 
signed to become national Blue Cross 
Commission’s director of research. In 
1946 he was appointed personnel direc- 
tor of Wilcox & Follett, Chicago, school 
book publishing firm. One of his func- 
tions with Mutual Trust will be han- 
dling production of field publications, 
bulletins and related matters. Also, 
he will handle agents’ contracts, licenses, 

bonds, 


LICENSED IN IOWA 
The Iowa Insurance Department has 
‘pproved the licensing of Security Mu- 
oe Life of Lincoln, Neb., and Security 
ce, Life of New York. The two 
aaa the department said, have 
lit ed to use identification on their 
rature to distinguish between the 
two firms. 


TALKS ABOUT STENOGRAPHERS 





Mrs. L. Cropper, of Sun Life of Canada, 
Appears Before LOMA in 
Toronto 

“Organizing and Operating a Central 
Stenographic Service” was the subject 
of a paper delivered by Mrs. L. Crop- 
per, chief clerk of the stenographic 
department, Sun Life Assurance Com- 
pany of Canada, before the annual meet- 
ing of the Life Office Management As- 
sociation in Toronto. Mrs. Cropper, who 
for the past 14 years has had jurisdic- 
tion over the Sun Life stenographic de- 
partment consisting of some 80 to 100 
girls, was the first Canadian women 
to address this association. Her paper 
was divided into the following sections: 
(1) Advantages of Centralization (econ- 
omy; efficiency; facility of job grading; 
promotion). (2) What centralization in- 
volves and how it can best be achieved. 
(3) Difficulties to be overcome. (4) 
Factors essential to its successful 
operation. 





J. J. D. BRUNKE APPOINTED 

Mutual Life of Canada has appointed 
J. J. D. Brunke supervisor of public 
relations and sales promotion. 


CANADIAN OFFICERS MEETING 


Association’s Annual Affair Will Be 
Held for the First Time at 
Winnipeg, May 30-31 
The annual meeting of the Canadian 
Life Insurance Officers Association will 
be held for the first time in Winni- 
peg, Manitoba, on May 30 and 31, 1951. 
The life agency officers section and the 
life insurance advertisers section of the 
association are meeting at the same 
place on May 29 and 30. Hotel head- 
quarters for the meeting is the Royal 

Alexandra Hotel. 

G. C. Cumming, general manager of 
Monarch Life and president of the as- 
sociation, announces that some 200 of- 
ficers of Canadian, United States and 
3ritish member companies of the fifty- 
seven-year-old association are expected 
at the meeting. Details of the program 
will be announced at a later date. 








G. E. Griscom Appointed 

Appointment of George E. Griscom, 
CLU, as supervisor in the W. R. Beard- 
slee agency of Lincoln National Life 
with headquarters in Newark, has been 
announced by General Agent Beardslee. 


W. H. Bender in Hospital 
Following Eye Operation 


William H. Bender, Jr., general agent, 
National Life of Vermont, 17 East For- 
ty-second Street, New York, is confined 
to the hospital following an operation 
for detached retina of the left eye. He 
is at the Institute of Ophphalmology 
Presbyterian Hospital and Medical Cen- 
ter, New York. 


Richmond General Agent 


Meade J. McMillen, CLU, has been 
appointed general agent at Richmond, 
Va. for Mutual Benefit Life. 

Mr. McMillen entered the life insur- 
ance business with the Mutual Bene- 
fits Harrisburg, Pa. agency in 1944 
after having been supervising principal 
of schools in Dauphin Cunty, Pa. He 
paid for 93 lives his first year and has 
had an outstanding production record 
since joining the company. In 1947 he 
was named district manager of the 
Wilkes - Barre, Pa. office where he has 
had extensive supervisory and training 
experience. 
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“Social Security?” 


There were no payroll deductions for Social Security back in 1875, when The Prudential opened 
its doors. It was to give the working man some degree of security that The Prudential was 
founded. 


Today, survivors’ benefits under the Social Security laws help a lot. But they still aren't meant 
to provide more than a minimum standard of living for a widow and her family. That's why 
budget-minded prospects welcome Prudential's Temporary Income policy. It's decreasing Term 
insurance designed to provide income for from 15 to 50 years . . . ideal for supplementing 


Recommend the Temporary Income policy to your prospect. 


@ as a family income plan with no basic policy required, 
@ as a family income combination using an old or new policy of any company as a base, 
@ as a cost-cutting mortgage cancellation plan. 


THE PRUDENTIAL INSURANCE COMPANY OF AMERICA 


A mutual life insurance company 


HOME OFFICE 
NEWARK, N. J. 


WESTERN HOME OFFICE 
LOS ANGELES, CALIF. 
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THE YOUNGER GENERATION present time which are warning the pub- the 
In his address before the dinner in lic of disasters which may be lurking ing 
Newark October 13, commemorating the just around the corner which careless- tau 
75th Anniversary of The Prudential, Dr. ness invites. In the issue of Parade, Oc- the 
Harold W. Dodds, president of Prince- tober 22, a magazine circulated by many LELIA FE. THOMPSON MAURICE LINDER s wel 
ton, stopped to take cognizance of alle- Sunday newspapers there are two ar- res 
gations that today’s college graduates, ticles of this type. Mies Lelia E. Thompson, counsel for Maurice Linder of Brooklyn, one «i - 
in their quest for jobs, are more inter- One is about improper signaling by Connecticut Mutual Life participated a a popes pees = " 
, ’ : ; : : : : : : wp able =, (7 of ry retur 1 
ested in a company’s pension program 1otorists which results in innumerable in a_ panel discussion on “The Art ee eee Cine 
est pany's f progres mot which resu n Be erg ae ier > aig Israel where he met many of the noted Sp 
for personal security reasons than in crashes, and the other tells the mor- held gig rd Hall New -Y a ae Israelis. He said that the progres fai 
rad é ‘ ps : ; ai 2 : 7 all, New York, C- eae ee sf n 
enterprise itself. He did not regard this tality record in hunting. The latter ar- tober i Biss Themen dace there has been phenomenal not only in 
as an accurate description of the state ticle, called “Watch That Gun!” nar- ways of planning ; hein aa. Se building and public works construe. 
Vay pla g an estate to provide the 
—— " ‘ a moneers : ais tion but in rehabilitation. He flew from . 
of mind of the young men who annually rates that in 1950, 1,000 hunters will die family income in cases where life insur- ee) > x 3 : Ff bat 
: ore <t , 2 z cnet appa aaa: Thi Israel to Rome. Mr. Linder attended | 
pour out of the universities and colleges in the woods and another 5,000 will be cooa CORIPLISES: f le entire a w the Atlantic City annual meeting of Mil: +i 
: eis ye yanel Was one of a series ot ten on the ‘ ? 3 i i a 
and examine career possibilities. One injured. eth "Ven and Vee Dolleas” which lion Dollar Round Table, a 
of the comments of Dr. Dodds: “The brutal fact is p ‘eh: i 5 Et op resente oer acres \ ree | 
s i rhe brutal fact is that we have in is being presented this fall in New J. Howard Rossbach, who has been In 
If this (the allegations) is true, they the U. S. hundreds of hunters who York. The course is sponsored jointly by appointed attorney-in-chief of the New m 
are certainly members of a lost_gen- shouldn’t be allowed afield with firearms. Town Hall and the Federation Of York Legal Aid Society, is the eleventh th 
eration and the outlook for the future : j Women Shareholders in American Busi- . ; i> since: the cSaeiG ed 
at fe nterprise is pretty dim. Happily Most of them are emotionally unstable — jecs to hold that post since the Society Vl 
Sie ee I - aac, ah i incorporated in 1876. He is a graduate : 
for my own peace of mind, all my ex- men who become mentally addled when * * of Yale University and Vale Law ae 
perience indicates that it is not — they find themselves in the woods, gun oe F. Hoffman, president of R. and was formerly associated with Gug Us 
~ you loc 4 ex naming er vantage oa aha in hand,” says Ray Trullinger who wrote . Hoffman & Co., Boston, is a graduate genheimer & Untermeyer. : 
discover, yelieve lat Our youth con- 23 y's re : ( a » > 1 
tain high a proportion of individuals the Parade article about huntsmen. He : Willi ums College, class. of 1940, He - 
iin as high a propo . Wola began his insurance career with the 8 
with the spirit of enterprise as ever, and was nearly shot twice while in the woods Royal-Liverpool Group in New York In 
that they will discover le ag egy at of Washington State. The hunter later World War II he was with the United L 
as new and reer siege ey ie told him that he had mistaken Trul- be ie ed ee ae a major at time i 
enterprise as their fathers did. Eve ; ; ; % P ot his discharge from the service. He 
Te get eet eae f » 2 linger’s moving hand for the head of a | 
since the depression of the 3's young 8 ee went with R. S. Hoffman & Co. in 1946. P 
people have been the victims of older deer. He is vice president of Boston Board D 
calamity howlers who talked about “the of Fire Underwriters. Henry Hoffman, p 
lost generation, | It JAS a tragedy — ee eee treasurer oft the general agency, joined L 
young people fall into the hands o R. Carlyle Buley is writing the history National Union in Pittsburgh in 1939 and 
leaders who pity them instead of re- of the Amaticne tale Commie “Ee in 1940 went with the Hoffman agency. be 
od aR cee, particuarty wae is professor of history at Indiana Uni- He was a captain in the Army during tl 
calamity howlers have a political wane Biewineton iid ie. hes World War II. Casualty manager of the tl 
pose to serve. Let us a slow to sit AS oad A degrees foram Indiana =eency is Joseph T. Corcoran, formerly ft 
down in sackcloth and ashes to which University and a Ph.D. from University with the Employers Group and with 8 
over the younger generation Be et tein elke eee tae ee aige & Co. He was with the it 
seems not to be acting as we like to 7) | S field. Ill, Atmy Amphibious engineers during the ‘ 
“Tae riacted whe : re young taught in schools at Springfield, 8 s ) 
thin we actec when we were yo g. é ou 2 1 ee Wig f last World War. ~ 
* SSG ; ; and Muncie, Ind. and at University o 
It was a wise commentator on life who * — : yf ’ c 
first observed that throughout all his- Wisconsin. He is author of “The Old ee ee t 
tory when youth has started to think for Northwest,” a two - volume work on Henry C. Thorn, manager of the ocean \ 
itself it has always caused pain to its which he has been engaged for 20 years, marine department of the New York I 
otters : which will cover the pioneer period of office of the Insurance Company of , 
\s there is no greater authority in 1815-1844, discussing social and cultural North America, who recently returned 1 
3 ; ee (os ee Sa ee backgrounds, land problems, politics, fin- from a visit to England, was not allowed ‘ 
the country as to aspirations of mas- ance, religion, literature and journalism. to forget the four o'clock tea hour after 
culine youth of America than is Dr. It will be published this month by Indi- he came back to New York. One day : ; 
Dodds, his view of the career situation is ana Historical Society ot Indianapolis. last week R. A. Fulton, head of the : 
decidedly encouraging. It demonstrates Also, he is author of Midwest Pioneer, Fulton P. & I. Underwriting Agency, R 
; oo, «His Ills, Cures and Doctors.” This Ine. arrived at Mr. Thorn’s desk at HAROLD R. BIXLER | 
as well that the “gimme-gimme” mania history of pioneer medicine was pub- promptly 4 p.m. with a tray of tea and | 
is not so sweeping and prevalent as the lished by Henry Schuman. American’ cakes. Mr. Thorn told Mr. Fulton, who Harold R. Bixler, at one time person 7 : 
demagogues delude themselves into Life Convention’s committee under which is 3ritish born, that he believes fully nel director of Mutual Life, has become § | 
lina th te Professor Buley is working in his his- jn the custom of afternoon tea and that executive vice president of Real Estate 
tory of ALC has as its chairman, Her- Mr. Fulton is welcome to continue the Board of New York. After postgraduate 
bert M. Woollen. Others on commit- cordial gesture just as long as he cares k N York U ty, following 
I Miller Hamilt Dr. E g work in New York University, 
= a = tee are Isaac iller Hamilton, Dr. E. to. oradantie ot Olds State University q 
CC > BAC j ; 3 : : graduation a i ate U Ye 
MAY IME I A K ALIVE G. Simmons, Claris Adams and Charles * * x where he was graduated in industrial 
People want security against death, G. Taylor, Jr. Frank T. Priest, head of the Dulaney, engineering and business administratio! 
ecident and disease just as they de- x ok * Johnston & Priest Agency, Wichita, he went with Union Carbide and Carbon 
mand economic security. As all editors Kan., well known in National Associa- Corporation, and then to Mutu ul Life. 
Lnow ‘this it is>ohe réason. why so Theodore A. Dick has been named _ tion circles, is now twice a grandfather, He is a director of Associated Hospitd 


vice president and manager of Con- a second baby girl having been born to Service of New York and member ?! 
, solidated Insurers, Inc., 1002 Odd Fel- his daughter Jane and her husband Dr. executive board of National Safety 
weekly and monthly publications at the  jows Building, Raleigh, N. C. Clarke Henry, Kansas City, Kan. Council. 
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W. O. Seelbach 

Most people have nostalgic memories 
of fine restaurants which linger with 
them through life and such is the feel- 
ing I have for the old Seelbach Res- 
taurant in Louisville when I was living 
there. It was run by two brothers who 
were of Alsatian descent, the principal 
restaurateur being Louis  Seelbach. 
Later, the Seelbach Hotel in Louisville 
was operated by Louis until 1925. 

When I arrived at the French Lick 
Springs Hotel, French Lick Springs, 
Ind, some months ago to attend an 
insurance company’s convention I found 
the general manager to be W. O. Seel- 
bach, son of Louis Seelbach. We had 
quite a talkfest of reminiscences of the 
late General John B. Castleman, South- 
ern manager for years of the Royal 
Insurance Co., sometimes called the 
most distinguished looking Southerner; 
the late Young E. Allison, original 
editor of The Insurance Field; William 
Marshall Bullitt, now the principal law- 
yer in life insurance; Tom Wallace, 
now editor emeritus of the Louisville 
Times, and the late Henry Watterson, 
then editor of the Courier-Journal, a 
great bon vivant and raconteur. 

W. O. Seelbach has had a great hotel 
career, starting with the Seelbach in 
Louisville; and then going to Phoemx 
Hotel, Lexington, Ky.; Netherland 
Plaza, Cincinnati, and Book-Cadillac, 
Detroit, before arriving at his present 
post as general manager of the French 
Lick Springs Hotel. 

Since W. O. Seelbach’s association 
with French Lick Springs Hotel it has 
made considerable strides in improving 
the physical as well as departmental 
functioning of its operation. It is a 
gathering place of many of the modern 
imsurance conventions just as in the 
old days when Tom Taggart, Indiana 
political boss owned it and the casualty 
companies held their annual meetings 
there. That convention is now held in 
White Sulphur Springs, W. Va. Sur- 
rounding the French Lick Springs hotel 
are 2,000 acres. The hotel has 600 guest 
rooms and meeting room facilities for 
groups as large as_ 1,000 persons. Mu- 
sical entertainment in the lobby is pro- 
vided during the dz ry and when night 
comes around there is a hotel orchestra 
for dance music during the regular sea- 
son. The hotel’s sulphur baths where 
in the old days so many Democratic 
Politicians of Chicago, Louisville and 
Indianapolis went to “boil out” now has 
many conventioneers taking treatment, 
With massage attendants and tiled pools 
as well as cabinet baths. 


* * * 


French Lick Springs 


French Lick is located in the south- 


ern Indiana foothills, €0 miles north- 
West of Louisville. Its history is inter- 
esting, 


Nearly 200 years ago a French trad- 

















ing post was established at French Lick, 
which for 500 years prior had been the 
hunting grounds of the Indian. These 
early settlers discovered that animals, 
deer, bear, and even the wily fox came 
to the springs to lick the water and 
wet rocks, the minerals in the waters 
acting as a natural tonic. Pathways 
from every direction led to the springs, 
and one of the early white pioneers 
aptly named it “The Lick.” Joel Charles 
led in the movement to establish the 
first permanent white colony there in 
1811, a fort was built for protection 
against the Indians, and the name of 
French Lick came into being. A civil 
form of government was created in 
1817, when there were 24 men of voting 
age in the colony, and Joel Charles 
was elected the first justice. 

The white men heard rumors among 
the Indians that silver and lead in un- 
limited quantities were to be found in 
the caves and mines about French Lick, 
but due to the constant friction between 
the races the red men carefully con- 
cealed the secret of this ore and when 
they fled farther westward the key to 
its discovery went with them. 

Excitement reigned high in French 
Lick in 1850 when two strangers ap- 
peared from Canada with the story they 
had secured from an old Indian squaw, 
who had lived near French Lick, direc- 
tions for finding silver and lead in a 
cave three miles from French Lick. The 
entire colony joined in the search but 
to no avail. But even to this day re- 
ports of the existence of the metals 
crop up and inhabitants renew the 
search. 

The secret treasure at 
French Lick, however, was solved in 
easier fashion. Dr. William A. Bowles, 
statesman, soldier, and a leading figure 
in the community foresaw the future 
in the mineral waters, purchased the 
great tract of land about the springs 
in 1832, and in 1840 erected the first 
hotel at French Lick Springs. 

It was an ungainly frame building but 
to the hardy pioneers of that day it 
was a veritable paradise. It was no un- 
common sight to see covered wagons, 
buckboards or even travelers on horse- 
back arriving for the famed cure. When 
they departed, they were laden down 
with jugs and containers filled with the 
rejuvenating waters. Later Dr. Bowles 
conceived the idea of boiling down the 


of another 


water that his patrons might carry 
away larger quantities. 
To Dr. Bowles’ foresight goes much 


for the development ot 
French Lick Springs. He retained pos- 
session of the property for a total of 
41 years, and when he passed to his 
reward in 1873 his name was_ world 
famous. In 1891 the vast estate was 
taken over by Senator Thomas D. Tag- 
gart. And it was under the Senator’s 
direction that the present day structure 
was built to replace the old hotel build- 
ings. The hotel is a city within itself, 
operating its own water plant, electric 
light plant and a laundry adequate for 


of the credit 


serving a town of 20,000 persons. A 
stable of 50 three and _five-gaited 
horses, two championship golf courses, 
a model dairy farm consisting of more 
than 150 graded cows, tennis and bad- 
minton courts, a skeet club and the 
airport are other features. The famous 
baths are administered in specially- 
constructed wings of the hotel and in 
conjunction with them is operated a 
modern gymnasium and two swimming 


pools. 


* * x 








Insurance Men Prominent at “Busi- 
ness Speaks” at N. Y. Board of 
Trade Dinner 
Top-ranking insurance executives in 
both the company and producer ranks 
joined with leaders in other fields at the 
77th anniversary “Business Speaks” din- 
ner of the New York Board of Trade, 
Inc. October 17 in New York’s Waldorf- 
Astoria, the occasion being to pay 
tribute to two outstanding Americans— 
Fleet Admiral Chester W. Nimitz and 
U. S. District Court Judge Harold R. 
Medina. It was a gala evening for the 
guests of honor, their wives, and for 
the 1,200 members of the Board of Trade 
and their friends who attended, including 

some 150 insurance executives. 

Colonel Mortimer E. “Bud” Sprague, 
vice president, Home of New York and 
chairman of the board of New York 
Board of Trade, had the honor of intro- 
ducing Admiral Nimitz and his per- 
formance was superb. I’ve seen “Bud” 
Sprague on the gridiron—he was a 
rugged player in his West Point days— 
and I have watched his business career 
with the Home over the years. Thus I 
can speak with first-hand knowledge of 
his ability and the know-how to do 
things right. In presenting Nimitz as 
World War II Commander-in-Chief of 
the Pacific fleet and Pacific areas he 
showed poise and recognition of the im- 
pressiveness of the occasion. 

Both Admiral Nimitz and Judge 
Medina were awarded the Board of 
Trade’s gold plaque, an honor which in 
1947 was accorded Frederick H. Ecker, 
board chairman, Metropolitan Life. The 
awards were in grateful appreciation of 
“notable services in the preservation of 
our heritage of America.” Floyd W. Jef- 
ferson, the Board’s executive committee 
chairman, and president of Iselin-Jeffer- 
son Co., Inc., introduced Judge Medina 
and paid tribute for the outstanding 
service he gave our country in presiding 
at the recent trial of the 11 Communist 
leaders and in sentencing them. In re- 
turn, William T. Van Atten, the Board 
of Trade’s president who is vice presi- 
dent of Dun & Bradstreet, Inc., pre- 
sented both plaques. 

Seated on the dais were insurance ex- 
ecutives who have been active in guiding 
the Board of Trade to its present posi- 
tion of prominence. They included Floyd 
N. Dull, president of Preferred Accident 
and a past president of the board; 
Arthur Snyder, executive vice president 
of Alfred M. Best Co. Inc., also a past 
president; Harold V. Smith, president, 
Home Insurance Co., who sat next to 
Grover A. Whalen, long-time head of 
the Mavor’s welcoming committee for 
distinguished visitors to New York; also 
Alfred M. Best, the insurance publisher 
whose financial reports on insurance 
companies bear the stamp of authority. 

Also listed in the program was Leroy 
A. Lincoln, president, Metropolitan Life, 
a member of the board’s distinguished 
guests reception committee. 

The addresses of Admiral Nimitz and 
Judge Medina made the daily news- 
paper headlines the following day. The 
Admiral warned that our “limited 
mobilization” must not be permitted to 
collapse until the world is in “better 
shape.” He further declared that the 
world problems faced today by the 
United States stemmed from American 
failure to define its political aims after 
the first two World Wars and from the 
fact that our military strength had col- 
lapsed “completely” after World War II. 

With the simple word “loyalty” as his 
theme, Judge Medina said: “I wonder if 
of you people ever stopped to 
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realize what a great spiritual force lies 
hidden in this one word—loyalty. Like 
all powerful stimuli to action, working 
through our emotions and our subcon- 
scious selves, it is hard to define. But 
I have a little formula which it should 
be easy to follow. 

“All that is needed is a combination of 
good will, tolerance and the application 
of the Golden Rule. And what could 
be more typical of our country, with its 

vast conglomeration of races, ‘than the 
good will of one man to another. Our 
history and our natural and inherited 
bent of mind make it inevitable that 
there should be mutual and sympathetic 
understanding between us. And so it is 
with the never ending struggle against 
intolerance. Our whole background and 
our traditions from early colonial times 
cry out against it. Under these circum- 
stances it should not be too difficult for 
us to do unto others as we would have 
them do to us—with every major or 
minor crisis of our daily lives to try to 
put ourselves in the other fellow’s shoes 
and to guide our conduct as individuals 
accordingly. 

“Out of this unity, out of this solidarity 
and singleness of purpose loyalty will be 
born and thrive as surely as the light 
follows the rising of the sun. It is the 
age old proposition of cause and effect, 
the age old struggle between the forces 
of evil and the forces of righteousness. 
This I think is the key to the problem.” 

General George C. Marshall, Secretary 
of Defense, who was to have been a 
speaker, was forced to telegraph his 
regrets because of “pressure of official 
duty.” Other speakers were Acting 
Mayor Vincent R. Impellitteri of New 
York; Arthur W. Wallander, director 
of Civil defense of New York City, and 
Percy C. Magnus, who served as chair- 
man of the committee on arrangements. 

Although in the background, M. D. 
Griffith, executive vice president of the 
Board of Trade and his capable staff— 
including G. A. Buckingham, insurance 
section secretary—played an important 
part in the success of the dinner. 


* * * 


Boston Lecturers 
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Association of 
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of Insurance, Insurance 
Boston, has a 
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Library 
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In fire insurance they include Wesley 
G. Angell, General Adjustment Bureau; 
Harvey C. Abbott, Hartford Fire Insur- 


ance Co.; Charles P. Stratton, Robert 
H. Stocker, Benjamin Ingham, B. AI- 
bert Chase, New England Fire Insur- 
ance Rating Association; S. K. Good- 
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NAIA Names Three to 
Executive Committee 

ARTHUR, CARNEY AND MILLER 

First Two Served on Executive Com- 


mittee Last Year; G. R. Miller State 
Director From Montana 





J. V. Arthur, Winchester, Va.; John H. 
Carney, Eau Claire, Wis., and George 
R. Miller of Helena, Mont., have been 
appointed to the executive committee of 


the National Association of Insurance 
Agents it is announced by President 
Melvin J. Miller, Fort Worth, Texas, 


and J. F. Van Vechten of Ohio, vice 
president and chairman of the: execu- 


tive committee. 
Dana J. Lowd, Northampton, Mass., 
and Charles A. Dawson, Fargo, N. D., 


had previously been elected to the ex- 
ecutive committee by the national board 
of state directors at its annual meeting 
in Chicago October 4. Mr. Lowd served 
as an executive committeeman last year. 
Mr. Arthur, president of the J. V. 
Arthur Agency, entered the insurance 
business in 1919. He has_ previously 
served as director of the Virginia Asso- 
ciation for two years, and later as vice 
president, president and chairman of the 
board of that organization. Mr. Arthur 
has also been active in local and state 
Chamber of Commerce work. For sev- 
eral years he served as president of 
the Shenandoah Apple Blossom Festival. 
He served on the NAIA executive com- 
mittee last year by appointment. 


Carney and Miller 


Mr. Carney is president and manager 
of Carney, Inc. He became connected 
with the insurance business in 1933, join- 
ing the claim department of the U.S. 
F.&G. Milwaukee office. Five years 
later he became district supervisor for 
the same company. In 1943 he entered 
the local agency business in Eau Claire. 
He was president of the Wisconsin As- 
sociation in 1947-48 and is at present 
state national director from Wisconsin. 
He also served on the NAIA executive 
committee last year by appointment. 

Mr. Miller is a past president of the 
Montana Association and is presently 
serving his second term as state na- 
tional director. He has been a member 
of the NAIA membership committee and 
has been an active member of the Far 
West Agents Conference. He has also 
been active in local community affairs. 





America Fore Old Guard 
Holds Dinner in New York 


The Old Guard of the America Fore 
Group held their annual dinner and en- 
tertainment at the Hotel Statler, Thurs- 
day evening, October 26. Bernard M. 
Culver, chairman of the board of the 
America Fore Group and President 
Frank A. Christensen, both members of 
the Old Guard, were present. 

The gathering was composed of the 
employes in the home office territory 
who have been with America Fore for 
over twenty-five years. There are over 
1,000 Old Guard members countrywide 
—forty-nine of whom have been with 
America Fore more than fifty years. 


HOME REVIEW CLASS NOV. 3 


The metropolitan department of the 


Home Insurance Co. will conduct a re- 
view class for students preparing for 
the New York State’ brokers’ and 


agents’ examination, on Friday, Novem- 
ber 3, from 6 to 9:30 p.m. The class will 
be held in the main ballroom of the 
Hotel McAlpin, 34th Street and Broad- 


way. 





New Executive Secretary of 
Massachusetts Brokers Assn. 


Armand 


MALCOLM B. FLANDERS 


Malcolm B. Flanders who has been 
appointed full-time executive secretary 
of the Insurance Brokers Association of 
Massachusetts, is well known not only 
in Boston but throughout New England. 
At one time he represented an insurance 
publishing firm having a large number 
of publications. From there he joined 
Boston agency of Mutual Benefit Life. 
He has been an active worker in Boston 
Life Underwriters Association—on the 
board for past two years—and was 
chairman of its membership committee 
during the time the association made its 
remarkable increase in growth. It is 
now the fourth largest association of 
the kind in the country. 

In World War II Mr. Flanders served 
in the Navy. Offices of Insurance Brok- 
ers Association are at 141 Milk Street, 
3oston. President is Harriman A. Rear- 
don. The association’s next annual meet- 
ing will be October 31. 





Chegwidden Appointed to 
Board of Camden Fire 


Directors of the Camden Fire have 
appointed to the board Vice President 
*. Harmon Chegwidden. He fills the 
vacancy created through the death of 
F. Morse Archer. 





Plan Merger of Three 
Springfield Companies 


NAME CHANGE IS APPROVED 
Proposal Made for New England Insur- 
ance Company to Absorb New Eng- 
land Casualty and Sentinel Fire 





President William A. Hebert of the 
Springfield Group of Insurance Compa- 
nies, has announced that at a special 
meeting stockholders of the New Eng- 
land Fire voted to approve the change 
in name of the corporation from New 


England Fire Insurance Co. to New 
Engiand Insurance Co. 
At the same time directors of the 


New England Insurance Co., New Eng- 
land Casualty and Sentinel Fire voted 
to recommend to stockholders a merger 
of the New England Casualty and the 
Sentinel Fire into the New England 
Insurance Co. 

Special meetings of stockholders of 
the three companies, to consider and 
approve the merger recommendations of 
the directors, have been called for No- 
vember 6, the effective date for the 
proposed merger being December 31. 

If approved by the stockholders, the 
resulting company will have a capital 
of $1,500,000, a surplus of $2,800,000 and 
a contingency reserve fund of approx- 
imately $2,000,000. 


John A. North Scores 
Hole-in-One at Pinehurst 


John A. North, executive vice presi- 
dent of the Phoenix of Hartford and 
president of the Eastern Underwriters 
Association, made a hole-in-one at a 
golf meet at Pinehurst, N. C., this week. 
He was playing in a foursome with 
Eugene Ransom, president of the South- 
Fastern Underwriters Assocation; Jason 
Woodall, assistant secretary of the 
SEUVA, and Edward L. Williams. presi- 
dent of the Insurance Executives Asso- 
ciation. The SEUA held a meeting at 
Pinehurst. 





Williams Director of 


N. Y. Chapter, Red Cross 


T. Morgan Williams, vice president 
and secretary of the Home Insurance 
Co., has been elected to the board of 
directors of the New York Chapter of 
the American Red Cross. Mr. Williams 
is a'so chairman of the general advisory 
and recruitment committees of that or- 
ganization’s Greater New York program. 





Estimate Florida Storm 
Losses at $16,000,000 


The General Adjustment Bureau esti- 
mates that the number of hurricane 
losses in Dade County, Fla., the Miami 
area, resulting from last week’s storm 
will be between 20.000 and 23,000 for 
a total of over $16,000,000. 
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Mandatory Deductible jy 

Texas Again Sustaing 
ACTION OF SUPREME COURT 
Authority of Texas Board of Commis. 


sioners Is Upheld; Board to Pro. 
ceed With New Plans 





The Supreme Court of Texas last 
week overruled a motion for rehearin 
in the Jess D. Carter suit against the 
Texas Board of Insurance Commission. 
ers involving the board’s powers in g. 
dering a $100 mandatory deductible on 
windstorm, hurricane and hail policies 

The court’s action finally wipes the 
case off the docket and leaves the Way 
open for the board to proceed with its 
plans relating to the deductible, Which 
have been held in abeyance pending 
outcome of Mr. Carter’s motion for te. 
hearing on application for a writ of er. 
ror. The board has given no intimation 
of its program, 

As it now stands, the clear-cut, unani- 
mous decision of the Third  Cireui 
Court of Civil Appeals upholding the 
Texas brand of insurance supervision js 
in full force. That decision, handed 
down last March, was a sweeping vic. 
tory not only for the board, whose ap- 
thority to order the original deductible 
in 1946 had been challenged, but also for 
the intervening stock fire companies, 

Freedom Not Abridged 

That lengthy decision, written by As- 
sociate Justice Robert G. Hughes, went 
into detail by citing statutes and deci- 
sions relating to the board’s authority; 
by pointing to earlier decisions which 
had upheld promu!gation of the iron 
safe and three-fourths value clauses, and 
by rejecting a contention that the man- 
datory deductible “abridges freedom of 
contract.” 

The court also reviewed testimony of- 
fered in the trial court to the effect 
that the companies had lost $23,000,00 
on Windstorm insurance in Texas in the 
nine years preceding the 1946 order and 
that as a result the companies were 
having difficulty in buying reinsurance 
and hence were being forced to with- 
draw from that line in the state. As 
Justice Hughes said, “This evidence is, 
in our opinion, sufficient to show that 
the order is not so unreasonable as to 
be invalid. ... What we are dealing with 
here is insurance—not with contracts for 
the repair of one’s roof.” 





Brooklyn Brokers Name 
Max Klotz for President 


The Brooklyn Insurance Brokers As- 
sociation nominated officers and d- 
rectors for 1951 at its meeting on Octo- 
ber 20 at the Hotel Bossert. Max Klotz 
is nominated for president to succeed 
Charles A. Merante, now heading the 
organization. -Elections will be held at 
the November meeting and the annual 
installation dinner-dance is scheduled 
for Thursday evening, December 7, at 
The Towers Hotel in Brooklyn. 

In addition to Mr. Klotz for president 
others nominated for office are the fol- 
lowing: 

John B. Swift, first vice president; 
Ann B. Hargert, second vice president; 
Frank L. Schiraldi, third vice president; 
Harold Fleischer, treasurer. 

Nominations for directors are as fol- 
lows: 

Charles A. Merante, — chairman; 
Thomas J. Clark, Alex Goldberger, Vit- 
tor A. Gauthier, J. E. Freis, Mortimer 
L. Nathanson, Max A. Pulver, all past 
presidents. 

Also Joseph A. Carbone, David H. 
Krasnoff, Peter A. Locke, Nicholas V. 
Sichenze, George J. Mutari, Herman, 
Bearman, Nathan Edelstein, Alfred | 
Jaffe, H. Al Roth, William A. Venditelli 
Herbert J. Pohs, Harold A. Bowie. . 

Associate directors named are David 
McKinnon and Bernard G. Werbel. 

The incoming board will retain the 
secretary, and those under consideration 
are Irving Seid, Joseph A. Carbone and 
Nathan Edelstein. 
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Hearing on Installment Premiums 


(Continued from Page 1) 


1 term of the policy, on the date 
licy is written, should be treated 
as “premiums written. He also contend- 
ed that the surcharge, to take care ol 
financing installment premiums and extra 
nome office expenses, 1S not part of the 


pomrick J. Kelly for the Liberty Mu- 
tual Fire of Boston, concurred that the 
total amount chargeable should be the 
jyll premium written at date of policy 
inception. He argued that the policy- 
holder has incurred an obligation at the 
outset to pay, for the full term. How 
the premium 1s collected, or how credit 
is allowed, 1s relatively immaterial. 
Barry Disputes Assets 

John R. Barry, president of Corroon 
& Reynolds Group, stated emphatically 
that premiums written, but not actually 
collected, are not real assets. He con- 
tended that financial statements listing 
uncollected premiums as assets, even 
though offset by reserves in liabilities, 
give policyholders and the public false 
views on insurance company strength. 
It is his view that premiums should be 
placed on the books as assets only for 
amounts actually received. He says that 
uniformity in this matter is essential, 
particularly for Federal tax purposes. He 
cited a Wisconsin law recognizing as 
assets only premiums received, and not 
those which may be due later under 
installment payment terms. 

Mr. Barry also declared that the 
amount charged for handling credit risks 
should not be classified as part of the 
premium. 

Paul Otteson, Federated Mutual, says 
his company records installment pre- 
miums received and not the premiums 
written. Handling dividend payments on 
a premium received basis is easier and 
also this method provides a truer picture 
of premium income he said. 

T. C. Morrill a Speaker 

Thomas C. Morrill, State Farm Fire 
and Casualty, and formerly New York 
Deputy Insurance Superintendent, said 
that if annual renewal policies were 
used, instead of installment premiums 
for term policies, technical questions 
under consideration at the hearing would 
be eliminated. 

The second question before the hear- 
ing was “If the ‘premiums written’ are 
to be credited with the installment pre- 
miums applicable to the full term of the 
policy, should the commission expense 
be debited with the commission on all 
installments, and unpaid installments be 
carried ‘net as to commission’ in assets ?” 

On this Mr. Bennett stated that if 
“premiums written” means what it says 
then the commission expense applicable 
for the full term and on all installments 
should be debited; therefore unpaid in- 
stallments should be carried “net as to 
commissions” in assets. Mr. Bennett 
told the committee that commissions 
are not the property of insurance com- 
panies and so should be deductible in 
full and payable to agents when the 
Insurance is written. 

Mr. Barry also held that the full com- 
mission should be paid to agents at the 
outset of an installment premium term 
policy because the commission has been 
completely earned in the task of selling 
the protection and delivering contract; 
assuming that “premiums written” are to 
be credited as assets. 

On the other hand, he said, if an 
agent is to receive only the first year’s 
commission when a policy is written then 
this is an admission that “premiums 
Written” but not yet collected are not 
i fact good assets. 

For the North America Mr. Little- 
Page concurred in the view that com- 
mission expense should be debited at the 
outset and paid to agents, with the re- 
mainder carried “net as to commissions” 
M assets, 


No Notes From Assured 
third question before the hearing 
} are uncollected installments on 
‘uch policies to be accepted as admitted 
‘sets where no note or .other written 


the ful 
the po 


The 


Was 


evidence of an obligation to pay is ob- 
tained from the insured ?” 

“It would be contrary to ordinary busi- 
ness judgment,” said Mr. Bennett, “and 
common sense to treat uncollected in- 
stallments as admitted assets where no 
note or other written evidence of an 
obligation to pay, is obtained. The un- 
certainty of the collection of subsequent 
installments violates any reasonable con- 
cept of an ‘asset’ as applied to company 
solvency.” 

Mr. Barry expressed the same ‘view, 
and pointed out that uncollected pre- 
miums are not available for payments 
of losses; hence they should not be 
classed as assets. 

Opposing this was Mr. Kelly who said 
that an obligation exists by policyhold- 
ers to pay uncollected premiums. Also 
unearned premium reserves protect com- 
pany assets reflecting such unpaid pre- 
miums., 


Uncollected Premiums as Assets 

Mr. Littlepage also expressed the view 
that uncollected installments should be 
treated as admitted assets. He support- 
ed the idea that the financing endorse- 
ment to a policy is written evidence of 
obligation by the assured and could be 
used for court action to collect pre- 
miums. 

Mr. Barry then said that there is no 
definite evidence of indebtedness by a 
policyholder and that a company in liqui- 
dation would have a most difficult time 
trying to collect premiums on policies 
upon which it could no longer pay losses 
if they occurred. 


Over 90 Days Due 

Question four was “What portion of 
such unpaid installment should be treat- 
ed as over 90 days due in companies’ 
statements ?” 

It would not seem logical to treat any 
unpaid installments as over 90 days due, 
said Mr. Bennett, for the reason that 
they are not due at all until succeeding 
anniversaries of the policy. They are 
90 days overdue only if not paid within 
90 days after each anniversary respec- 
tively. 

Mr. Littlepage expressed similar views 
and went on to say the problem is not 
serious, as policies would be cancelled 
by companies using prudent judgment 
before they became 90 days overdue on 
anniversaries. He revealed that of 80,- 
000 installment policies written by his 
companies only eight have been can- 
celled for non-payment. 

Mr. Barry said he would not allow 
any 90 day period in which to pay pre- 
miums except upon the initial installment 
when the policy was written. This is 
general practice he said. 

The premium is not due until the vari- 
ous dates agreed upon said Mr. Kelly 
and he therefore held that the 90 day 
rule should be applicable to the entire 
unpaid premium on succeeding anniver- 
saries. But, he concluded, most compa- 
nies would cancel if installments were 
habitually overdue. 

Commissions 

The next question was “If ‘premiums 
written’ are to be credited only with 
the individual installments as they fall 
due, should commission be charged upon 
a similar basis, with no premium install- 


ments not yet reported as ‘admitted 
assets’? 
“If ‘premiums written’ are to be 


credited,” Mr. Bennett said, “only with 
subsequent installments as they fall due, 
commissions should not be charged upon 
a similar basis for the reason that the 
commissions are earned and should be 
paid at the time the insurance is solicit- 
ed, negotiated and effected, on the whole 
amount of the premiums written.” 

Mr. Littlepage argued that commis- 
sions should be charged at the outset 
when an insurance contract is written. 

Question six was “Where an addi- 
tional charge is made to cover the addi- 
tional cost of installment handling should 
the total amount charged be treated as 
‘premiums written’ or broken down and 


allocated to premiums and 
finance charges?” 

Additional charges should be extra 
and not included in the premium stated 
Mr. Barry. He would classify them as 
miscellaneous income. Finance charges 
are definitely not part of the rate struc- 
ture he said, and to include them as 
such would be “abuse and distortion of 


writings 


the term rule and also a tax evasion 
danger.” 
Mr. Bennett told the committee that 


“Where an additional charge is made to 
cover the additional cost of installment 
handling, such charge should not be 
treated as ‘premiums written,’ but allo- 
cated in such manner and to such items 
as it should properly cover.” 

Mr. Kelly held that the additional 
charge should be treated separately from 
premiums and also should be adequate 
to defray extra costs as well as inter- 
est factor. Mr. Otteson then said that 
many mutuals do actually treat the in- 
stallment charge as part of the premium. 


Part of Premium Says North America 

The North America Companies said 
Mr. Littlepage, regard the additional 
charge as part of the original premium. 
He said the premium is increased to 
cover additional expenses and also to 
provide for automatic reinstatement cov- 
erage. He pointed to the practice in the 
inland marine field of including in pre- 
miums the extra charges involved in 
issuing the so-called “40-30-30” three 
year policies. 

Question 8 was “should the total 
amount charged be subject to premium 
taxes, whether it is treated as ‘pre- 
miums written’ or broken down into pre- 
miums written and finance charges?” 
Messrs. Barry, Bennett and Kelly re- 
plied in the negative with Mr. Little- 
page offering an affirmative answer. 
Mr. Bennett said such total charge 
should not be subject to premium taxes 
because part of it is not part of the 
insurance premium. Mr. Littlepage held 
that premium taxes should be paid on 
the total amount charged. 

Another question was “if the total 
charged for such policies is to be treated 
as premiums written, should the total ad- 
ditional cost of handling the collections 
be treated as acquisition cost?” 


No, said Mr. Barry, who held the 
additional cost is not an acquisition 
cost. Mr. Morrill, speaking as an ac- 


countant, said the extra costs should be 
classified as a “collection cost” item, not 
acquisition cost. 

“If the total charged an assured 
said Mr. Bennett, “for installment pay- 
ment of premium policies is to be treated 
as premiums written (which it should 
not), then the additional cost of handling 
the policy should be treated as two fac- 
tors—agency expenses and company ex- 
penses—the proper relationship being 
80% for agency: expenses, and 20% for 
company expenses.” 


Annual Renewal Plans 


In his statement to the committee Mr. 
Bennett also presented the agents’ views 
on the annual renewal plans, giving 
praise and also listing criticisms. He 
said that “most annual renewal plans are 
not complicated by or involved with an 
extra service charge, or a financing 
charge, or an interest charge, or any 
other charge in addition to the premium 
established by the rate. To that extent 
at least the annual renewal plan carries 
a distinct advantage over the instaliment 
payment of premium plan with its sev- 
eral involvements. 

“In the annual renewal plan there yet 
remains, however, the question of dis- 
crimination between the amount of pre- 
mium charged to a one year policyholder 
as distinguished from the total amount 
of the several premiums charged under 
the annual renewal plan. This discrimi- 
nation might in some respects be ameli- 
orated if every fire insurance policy on 
a risk subject to term insurance, carried 
the same annual renewal endorsement 
or a comparable stipulation in the policy 
itself. The general annual renewal plan 
seems to eliminate the credit question, 
the financing item, the referred payment 
of premiums, or any extra charge in 
relation to these items.” 
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Phoenix-Connecticut Group Now Has 


Agency Management Service Program 


By Wo. STEPHEN CHANDLER 
Secretary, Phoenix-Connecticut Group 


The Phoenix-Connecticut Group has 
established an agency management serv- 
ice and research department which is 
now actively assisting its agents. This 
step is the outgrowth of much thought 


and a long-standing belief that a real 
need existed for an advisory service to 
help agents with the many perplexing 


problems on agency management which 
confront them. 

The thinking of the group’s man- 
agement is augmented by the knowledge 
that the sources of help in this par- 
ticular field definitely are limited. The 
National Association of Insurance 
Agents has rendered a splendid service 
through its educational division in an 
effort to alert its members to the 
present and future problems of the 
agency business. 

Some Succeed and Others Fail 

Every year—good times and bad alike 
—some agents make satisfactory profits 
while others suffer losses. The record 
shows that more failures are due to lack 
of skill in running the business than 
to any other single cause. 

The trouble comes when the agent 
who began in a small way suddenly 
finds himself, through a process of 
growth, doing a large volume of busi- 
ness. It is then that he is simultane- 
ously called upon to be, among other 
things, an accountant, business admin- 
istrator, public relations expert, col- 
lector, and authority on office systems. 
Actually, depending upon his previous 
experience, he will be qualified from a 
management viewpoint in only a few of 
these phases. 

It is being demonstrated continuously 
that the rising costs of operations under 
present conditions are making it in- 
creasingly difficult for many agents to 
enjoy the same net profit as heretofore. 
This fact provides a very potent incen- 


tive for an agent to take stock of the 

efficiency of his present operations. 
This general situation prebably ac- 

counts for the quite evident feeling 


among many agents that the chips are 
down in a highly competitive field, and 
consequently more modern and efficient 
methods are necessary in order to pro- 
duce a satisfactory net profit. 
Seven Major Problems 

Seven major problems facing 
today are: 

1. Development of a better and more 
detailed system of expense control. 

2. Improvement in personnel admin- 
istration, selection and training. 

3. Reduction in the costs of policy 
processing, handling of claims and other 
service expenses. 

4. Establishment of a 
lection trouble prevention 
system. 

5. Setting up an efficient office ac- 
counting and record keeping system. 

6. Organization and maintenance of 
an effective sales control and production 
program. 

7. Establishment of a system for set- 
ting aside proper reserve funds of suffi- 
cient size to insure security of the 


agents 


workable col- 
and control 


agencies’ money-making powers in times 
of economic stress. 
Further Test 

To test further the real need among 
agents for help with their management 
problems and to determine whether aid 
in this field would be welcome, the 
Phoenix-Connecticut Group went direct 
to its agents for the answer. Several 
hundred of the most successfully oper- 
ated agencies were selected and _ field- 
men interviewed personally each agent 
and completed a detailed fact finder on 
his operations. 

The information developed from this 
survey and the enthusiastic response of 
agents interviewed strongly substanti- 
ated the company’s original _ belief. 
Therefore, immediate steps were taken 
to enlarge the research activities and 
devise a service program whereby the 
group might give interested agents, 
through its field staff, the maximum 
service in the future. 

To accomplish this purpose the com- 
pany established an agency management 
service and research department in the 
home office to organize and initiate the 
program. 

Only Tested Systems Suggested 

So that the service would afford the 
maximum benefit to agents, the new 
department obtained—and wi!l continue 
to obtain—factual tested ideas, systems 
and methods used by the most success- 
ful agents as evidenced by their higher 
than average net profit. This informa- 
tion was added to the already consider- 
able reservoir of factual data gained 
from initial research work and the prac- 
tical know-how accumulated through 
years of experience of the field force. 

In the field of agency management 
the only real experts are the successful 
agents themselves and it is from this 
practical source that the best business 
methods now being utilized must be 
obtained, evaluated and made available 
to those agents in need of help. The 
pioneering of a program of this scope 
is a sizable undertaking involving a 
tremendous amount of work. The de- 
partment is most anxious to broaden its 
knowledge of the underlying principles 
of successful agency management. As 
this program develops, so will its ability 
to encourage agents to adopt better and 
more efficient management practices. 

Help in Tangible Form 

The program is a long range one. Its 
purpose is to render a tangible practi- 
cable service not only to those of the 
group’s agents who may bé faced with a 
conflict between rising costs of opera- 
tion and net income but to all who have 
a management problem. 

The fieldmen have received a thorough 
indoctrination and training in the vari- 
ous phases of agency management and 
in the objectives of the service program 
and therefore are fully qualified to ren- 
der the service. 

This is how the plan operates. When 
an agent evidences a desire for help, the 
fieldman makes a thorough and careful 
fact finding analysis of the particular 


phase of operations involved. This in- 
formation is evaluated, a review of 
tested solutions made, and a “Memo- 
randum of Suggestions” is submitted for 
improvement on the present system or 
an alternate system designed to solve 
the particular problem. 


Already Tested by Results 


There is very little “new” information 
in the insurance business. However, this 
method of rendering this type of serv- 
ice is unusual and has proved very ef- 
fective. Results so far have convinced 
the department that it is on the right 
service track. Many have written ex- 
pressing appreciation for the help in 


answering their problem through a 
Phoenix Group management service 
survey. 


“The suggestion made to me by your 
state agent pertaining to the dissolving 
of my former partnership was invalu- 
able,” one writes. “Due to his advice, | 
was able to effect an equitable settle- 
ment which would not have otherwise 
resulted.” 


Unearned Commission Reserve 


“Until I received survey made by your 
special agent I had not fully realized 
the value of establishing an unearned 
commission reserve,” writes another. 
“This is an excellent recommendation 
which I am adopting. Also as I put into 
effect the various other suggestions 
made I believe that it will serve to in- 
crease my net profit considerably.” 

“Your state agent spent several after- 
noons with me carefully examining my 
books, checking on my office system, 
and taking down pertinent data from 
which he later made splendid sugges- 
tions for better and more efficient op- 
eration,” states a third. “No other state 
agent in this office has ever displayed 
so understanding a knowledge of agency 
working problems.” : 

Another wrote: “It will no doubt 
please you to know that as a result of 
your special agent’s survey on record 
keeping and accounting we have adopted 
his recommendations in toto.” 


Helps Get New Business 


“The suggestions made in your sur- 
vey have been carried out and have 
proven to be of great aid in getting new 
business,” said a fifth agent. 

The following summarizes agency op- 
erations analyzed to date. The per- 
centages shown are based on the total 
number of agency operations on which 
suggestions for improvement were made 
since the program was inaugurated: 

Record keeping systems....... 26% 

Production planning, execution 24% 


CONECHONS. so.Neccn sae 11% 
Legal and tax problems....... 10% 
Establishing and maintaining 

HESEIVES Pecado en execarie os 7% 
Location and arrangement of 

“C5 | SVAN oD ALA Nes rb Bene 4% 
PRO MOPEISUR De cosh: os se eerste er ee 3% 
CIARIS SERVICE 620650. cres mentees 3% 


Analysis of operating expense... 3% 
Personnel selection, training, 


ANd SUPETVISION  ...3.65.5405.060% 3% 
Policy writing methods ....... 3% 
Employe incentive plans....... 2% 





Special Agent, managing, 32, top 
college, fire and casualty. Employed, 
excellent references, desires Syracuse, 
Utica or Long Island territory. Confi- 


dential. Box +1971, The Eastern 
Underwriter, 41 Maiden Lane, New 
York 7, N. Y. 

















PEDIGREE COUNTS — THE BEAGLE — ranks second in 
U. S. popularity, good hunter, especially for rabbits, faith- 
ful, wonderful disposition, nice to have around grown-ups 
and children alike. 


The Northern Assurance was organized in 1836 as an Agency 
Company. It has remained so All-Ways. 
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Pennsylvania Fire and Historic Ex 

Canal Both Opened for Business 

During Year 1825 

Exactly nine months to the day alter 
the Pennsylvania Fire was establishei 
the Erie Canal—which also celebrais 
its 125th anniversary this year —y, 
opened to traffic on October 26, 1835, 

Completion of the Canal—extendin, 
363 miles across New York State 4) 
constructed at a cost of $7,143,789y,. 
an event of the greatest commereiy 
importance. That the people appre, 
ated the significance of the Opening ‘a 
attested by the elaborateness of th 
celebration that began at Buffalo, when 
a fleet of five vessels started on the 
memorable trip to the sea. On th 
deck of the forward boat were ty, 
kegs of water from Lake Erie. In thy 
vessel that brought up the rear of the 
procession were a bear, two eagles, ty) 
fawns, two Indian boys, birds, fish ap 
enough other typical products of th 
early West to make the boat resem); 
Noah’s Ark. 

Progress of the little fleet was on 
continuous ovation, reaching its clima 
November 4 when the boats arrived 
New York City, where the entire popy. 
lation and thousands of persons from 
all sections of the United States hai 
gathered to attend the ceremonies, 

Typical of the times was the Penp. 
sylvania Fire. It was the second Penp. 
sylvania company organized to insur 
fire risks in general. With the history 
Erie Canal, it looks back on 125 years 
of American history and progress dur 
which it has i 





ing participated in the 
development of fire insurance in this 
country. 

Contacts: with Ppublic..icsisss.sc 1% 


The management of the group is con: 
fident that as its reservoir of tested 


methods becomes larger both the indi. § 


vidual agent and the business as a whol 
will be benefited. 
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Year in and year out 
you'll do well with the 
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HARTFORD POLICY 


—to deal fairly 

—to act courteously 

—to show a sincere 
desire to please— 


at all times and under 
all circumstances. 


HARTFORD 


FIRE INSURANCE COMPANY 
ACCIDENT and INDEMNITY COMPANY 
LIVE STOCK INSURANCE COMPANY 

Hartford 15, Connecticut. 
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Insurance Accountants 
To Meet November 1-3 


PRES. DONOVAN WILL PRESIDE 


Long List of Speakers to Cover Many 
Subjects of Current Interest at 
Skytop, Pa., Gathering 


The Insurance Accountants Associa- 
tion will hold its eleventh annual con- 
at Skytop Lodge, Skytop, Pa., 


ference 
Jeremiah M. 


November 1, 2 
Donovan of the Travelers is president 


and 3. 


of the association and will open the con- 
ference on Wednesday morning. 

Speakers and topics will be as follows: 
Lewis A. Vincent, National Board of 
Fire Underwriters, National Board sta- 
tistical plan for expenses; J. W. Brasie, 
Remington Rand, impact of electronics 
on the insurance industry; T. Corwin 
Steele, Royal-Liverpool Group, Internal 
audits and control; Ben S. Graham, 
Standard Register Co., paperwork simpli- 
fication. 

Also Dudley M. Pruitt, General Acci- 
dent, problems in reserving for com- 
pensation and liability claims; W. Neal 
\acKenzie, Hartford Fire, Regulation 
No, 30 in retrospect; George C. Bowers, 
Globe & Rutgers, help wanted; W. C. 
Moore, General Adjustment Bureau; 
Wm. J. Langler, Northeastern Ins. Co., 
reinsurance, past, present and future; 
Malcolm Johnson, Everett & Johnson, 
Federal income tax developments; Wm. 
B. Maley, Insurance Company of North 
America, premiums on assembly line; 
Henry L. Miller, Buffalo Insurance Co., 
expense analysis and control. 

Wednesday afternoon will be devoted 
to golf and other amusements and on 
Thursday evening the usual banquet will 
be held. 

Everett S. Stryker of the Factory In- 
surance Association and Claude H. 
Mahan of International Business Ma- 
chines Corporation are cochairman in 
charge of arrangements and George T. 
Dearborn of the Potomac Insurance 
Company is in charge of the program. 


AMA SCHEDULES SEMINARS 


Small Discussion Groups to Deal With 
Particular Problems Will Meet in 
Chicago November 13-15 
The Insurance Division of the Ameri- 
can Management Association has an- 
nounced that it will sponsor five insur- 
ance workshop seminars, small discus- 
sion groups each dealing with a_par- 
ticular phase of insurance management, 
on November 13-15 at the Hotel Knick- 
erbocker, Chicago. The seminars will be 
held immediately preceding the associa- 
tion’s fall insurance conference, to take 
place in Chicago, November 16-17 at the 

Hotel Drake. 

Seminar subjects are “Important Fac- 
tors in Transportation Insurance To- 
day,” “Determining Insurable Amounts 
and Adequate Protection for Business 
Interruption Losses,” “New Develop- 
ments and Special Problems in Insur- 
ance Buying,” “Your Liability Hazards 
and Exposures,” and “Organization of 
a Modern Corporate Insurance Pro- 


























gram,” 

Each group will be under the leader- 
ship ot a chairman with experience in 
the held under discussion, who will be 
assisted by others with specialized 
knowledge. Chairmen include Gordon B. 
Daugharty, secretary and manager, ma- 
tine department, Detroit Insurance 
Agency; Will S. Ellis, fire manager, 
Royal-Liverpool Group, Chicago; Henry 
Anderson, insurance manager, United 
Paramount Theatres, Inc., New York; 

Hawthorne Criddle, manager, gen- 
eral insurance department, Ostheimer & 


: hil. : ia : 
Co, Philadelphia, and E. T. Berquist, 
Msurance manager, Pure Oil Co., Chi- 
cago, 


: a group is limited to 20 members, 
aoe the leaders, and attendance 
S =. ; } 

S by advance registration only. 


Form Dallas Insurance 


Club; Hanway President 


Organization of the Insurance Club of 
Dallas, Tex., including the election of 
four officers and a seven-man board of 
directors, was approved at a luncheon 
meeting of 49 members of the Dallas in- 
surance fraternity held recently. 

While the eventual scope of the club 
remains to be determined, it will start 
out as a non-profit, social organization, 
with permanent headquarters on the 
second floor of Earl’s Restaurant, which 
is to be remodeled and taken over under 


a lease agreement. A membership of 
400 is the present goal, with most of 
those in attendance at the organization 
meeting suggesting that membership be 
restricted to those in the fire-marine 
and casualty-surety branches and affili- 
ated services. 

George S. Hanway, veteran  inde- 
pendent adjuster, was named president; 
Dan Kelliher, local agent, first vice 
president; Edward E. Smiley, resident 
vice president of Continental Casualty, 
second vice president, and Frank Long, 
retired fieldman, secretary-treasurer. 

Directors are Fraser Charles, state 
agent, National of Hartford group, 


NEW LEDBETTER BUILDING 

Construction of a colonial type $75,000 
two-story office building for the Led- 
better Insurance Co., at the southeast 
corner of N.W. 3 and Broadway, Okla- 
homa City, Okla., is announced by E. R. 
Ledbetter. 





chairman; Max Scheid, executive secre- 
tary, Dallas Association of Insurance 
Agents; B. W. Paul, adjuster, Globe In- 
demnity; Deane Logan, general agent; 
Earl M. Holt, Texas manager, Home of 
New York; Joe Lang, independent ad- 
juster, and John E. Puckette, Insur- 
ance Record. 
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American Guarantee & Liability Insurance Company, New York 
Zurich General Accident & Liability Insurance Company, Ltd. 
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Service with a smile means more... 


Insurance like any business depends on pleasant associations 
for the best results. In our dealings with brokers 
we find that smile invaluable. 


and BARNETT 


INCORPORATED 
55 John Street, New York, N. Y. 
189 Montague St.. Brooklyn, N. Y. 
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Goodwin Receives General Brokers’ 


Gold Medal; Stott Dinner Speaker 


President Oberman Cites Past Presidents at 25th Annual 
Banquet at Astor; Goodwin Calls for Faith to Meet Fear; 
Stott Warns of Federal Dangers to Freedom 


Close to 600 New York brokers, 
agents, company executives and other 
leaders in the insurance field attended 


the silver jubilee dinner of the General 


Brokers’ Association of Metropolitan 


District, Inc., on Wednesday evening in 
the Hotel Astor 


the grand ballroom of 





RICHARD V. 


GOODWIN 


in New York City. This annual gala af- 


fair, in 1950 marking the 25th anni- 
versary dinner, honored Richard V. 
Goodwin, vice president in New York 


of the Fireman’s Fund Indemnity, who 
received the association’s gold medal for 
meritorious service to the insurance in- 
dustry. 

Albert Conway, judge of the New 
York State Court of Appeals and for- 
Insurance again 


mer Superintendent, 
served as toastmaster. For years a 
member of the state’s highest court 


Judge Conway has always welcomed the 
annual invitation to return to the 
brokers’ dinner as toastmaster and to 
meet again his many close friends in 
insurance. 

John C. Stott, local agent of Norwich, 
N. Y., past president of the National 
Association of Insurance Agents and 
recipient last year of the General 
Brokers’ gold medal, was the _ chief 
speaker Wednesday evening, stressing 
the need for all to rededicate ourselves 
to the American way “and thus become 
aware of our responsibility to preserve 
the heritage that has been handed down 
to us.” He warned the insurance busi- 


ness against dangers, and not benefits, 
which are likely to result from too much 
thinking about action at a_ national 
level. 
Past Presidents Honored 
After Nathan Greenbaum, 


of the dinner committee, had introduced 


chairman 


JOHN -C. STOLL 


Judge Conway as toastmaster, President 
Samuel Oberman of the General Brokers 
briefly reviewed the history of the as- 
sociation under its nine presidents, start- 
ing with Herman A. Bayern and con- 
tinuing to the present time. Presidents 
who came after Mr. Bayern were B. M. 
Edgerton, Robert M. Kelleher, the late 
Arthur Arnow, Paul Simon, George F. 
Sullivan who held office for eight suc- 
cessive years and then was reelected 
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HARTFORD ACCIDENT and INDEMNITY CO. 
N. J. Countersigning and General Agency 


for two more years after S. Nicoll 
Schwartz he!d office. Mr. Oberman is 
the ninth president. 


During the last two years, Mr. Ober- 
man said, “In keeping with the tradition 
of progress and the cause for the fur- 
therance of knowledge, this administra- 
tion has held a series of educational 
forums. The purpose of these forums 
was to bring producers and companies 
into closer contact with each other and to 
promote a better mutual understanding 
through the medium of open discussion 
and exchange of ideas on various phases 
of our business, which, in turn, works to 
the benefit of the insuring public. 


“We believe, and have found, that 
with a sound awarness of all of the 
problems of the insurance profession, 


brought about by closer cooperation be- 
tween producers and companies, we will 
demonstrate beyond question that pri- 
vate enterprise can prosper and continue 
to benefit the public under state super- 
vision and therefore we will have little 
or no need for any Federal supervision. 

“T would like to make special mention 
of the accomplishments made in behalf 
of and for the good of the entire in- 
surance industry in our state by the 
3roker Associations’ Joint Council, and 
the New York State Association of In- 
surance Agents. Both these organiza- 
tions are firmly established as a most 
necessary factor in the future success 
of our profession.” 


Goodwin’s Answer to Fear 


Replying to the presentation of the 
gold medal Mr. Goodwin devoted his 
talk to the subject of “Fear in a 
Troubled World.” He stressed that the 
only philosophy that has a completely 
world-wide appeal to combat the prin- 
ciples of communism is faith and re- 
ligion. “Religion and its service to 
mankind embraces every good _ thing 
that communism claims,’ Mr. Goodwin 
declared, “plus the dignity of man cre- 
ated in the image of God, and not 
debased to becoming a part of the pa- 
gan, selfish state. Let us have a faith 
to live by a self that we can live with 
and a purpose to live for. 

“Yours is not only an honorable pro- 
fession and a helpful profession but ene 
of great responsibility,” Mr. Goodwin 
said. “It is in the best American tradi- 
tion of personal responsibility and lia- 
bility, as it stands on its own feet with 
the owner’s name on the business, and 
not only does the broker reap the re- 
ward of his efforts and skill but he also 
bears the responsibility personally of 
his mistakes instead of being submerged 
into the mass action of corporate or- 
ganization. 

“In this day and age when one of the 
greatest threats to the way of life that 
we cherish is regimentation in one form 
or another, we salute a profession that 


is still independent. 
“It is too easy to let the vital and 
inspiring enthusiasms and ideals’ of 


youth cool in long years at the grind- 
stone and to form the habit of letting 
someone else think for you and order 
your life for you and excuse it all un- 
der the cloak of what we call being loyal 
to the organization. 

“Fear is a healthy reaction,” declared 
Mr. Goodwin. “It warns people of dan- 
ger just as pain often warns of disease, 
but panicky, unreasoned or hysterical 
fear is destructive and often worse than 
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SAMUEL OBERMAN 


the danger itself, at the least it magni- 
fies it. 

“It is certainly true that we are liv- 
ing in difficult times, dangerous. times, 
in some ways discouraging t mes. Most 
of us who have lived through two or 
more wars feel we have just cause for 
complaint but all of us have the ex- 
perience too often of finding every con- 
versation, every visit a negative one, 2 
constant repetition of the high price of 
food and necessities, the irresponsibility 
of help, the blundering of politicians and 
a long list of items of personal incon- 
venience, and much more serious—the 
black hopeless fear of the atom bomb 
and freely voiced prediction of the ent 
of our civilization. 

U. S. Still Hope of the Free World 

“But let us look at the other side o! 
the picture. Why is this nation faced 
with the crisis that confronts us? Why 
is it the hope of the free world? Itis 
because it is the most successful nation 


(Continued on Page 30) 
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EATED on a well curb in 
S the garden, a British sur- 
geon, Dr. Richard Shuckburg, 
watched reinforcements from 
New England arriving in motley array to 
join General Abercrombie’s forces before 
the attack on Ticonderoga in 1758. To the 
lively young surgeon, accustomed to dap- 
per, well-equipped British officers, the “rab- 
ble in arms” were objects of ridicule and in 
a spirit of mockery he penned the words of 
“Yankee Doodle,” adapting them to an air 
long popular in Europe. Eventually, how- 
ever, the derided Yankees had the last 
laugh, for “Yankee Doodle” was a rallying 
cry during the Revolution and became 
America’s first patriotic song. Nor were the 
British any longer amused when, after Bur- 
goyne’s defeat at Saratoga, the Americans 
lustily chanted “Yankee Doodle” as the sur- 
rendering troops laid down their arms. 

Fort Crailo where “Yankee Doodle” is 
believed to have been written was the manor 
house of Rensselaerwyck, home of the Van 
Rensselaer family on the east bank of the 
Hudson in the town which now bears their 
name. Kiliaen Van Rensselaer, wealthy dia- 
mond merchant of Amsterdam, began to 
acquire his property in 1630, only twenty- 


one years after Hendrick Hudson’s explora- 
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tory voyage, and increased his holdings 


until his patroonship included more than 
700,000 acres. A director of the Dutch West 
India Company, the patroon never saw his 
vast estate which he named Crailo, or 
Crows’ Woods, but administered it by 
means of letters to his agents. 

Among the early settlers was a pastor, 
Domine Megapolensis, sent to “administer 
and perform divine service for 
the colony.” The house built 
for him and also used as his 
church may have stood on or 
near the site of Fort Crailo, 
for stones in its foundation FIRE 
bear the initials K.V.R. and 
the date 1642. 





In 1886 a tablet was placed on Fort Crailo 
erroneously stating that the house was built 
in 1642 and was supposed to be the oldest 
building in the United States, but neither of 
these claims was correct. Though the exact 
date is not known, the present structure was 


probably built soon after 1704 and a rear 









wing added about 1762. The house was evi- 
dently intended as a stronghold for the 
walls are eighteen to twenty inches thick 
and there are loopholes for muskets. During 
the French and Indian War it was used as 
General Abercrombie’s headquarters. 

After belonging to the Van Rensselaer 
family for many years, in 1924 Fort Crailo 
was offered to New York State. It is now 
maintained as a museum by the State De- 
partment of Education. 
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The Home, through its agents and brokers, is 


America’s leading insurance protector of Amer- 
ican bomes and the bomes of American industry. 


* THE HOME * 


Home Office: 59 Maiden Lane, New York 8, N. Y. 


° AUTOMOBILE e MARINE 


The Home Indemnity Company, an affiliate, writes 
Casualty Insurance, Fidelity and Surety Bonds 
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Advantages of Annual Renewal Plan 
Presented to NAIC by Thomas Morrill 


former New York 
and 


Morrill, 


Superintendent 


Thomas C. 
Deputy Insurance 
with the State 
Bloomington, IIL, 


now Farm Fire and Cas- 


ualty of made a pre- 


favor of annual renewal 
as differentiated from 
premium covers, before the 
Insurance Commissioners of 
the National Association of 
Commissioners in St. Louis 
He spoke also for the Amer- 
American Indem- 


Mutual 


sentation in 
insurance policies, 
installment 
meeting of 
Zone 3 of 
Insurance 
last week. 
ican Fire & Casualty, 
Farm Bureau 


nity of Galveston, 
Fire and General of America, Seattle, 
all of which use annual renewal insur- 


ance plans. 

This presentation of Mr. Morrill was 
also considered at the New York City 
meeting of the NAIC subcommittee on 


deferred premium plans, held Monday, 
October 23. 
The five companies submitted the 


following comments as a statement of 
position respecting the application to an- 
nual renewal plans of the technical ac- 
counting and statistical question that 
have been raised in connection with de- 
ferred premium payment plans: 


How Annual Renewal Plan Works 


“The annual renewal plan constitutes 
granting to the holder of an annual 
policy, by endorsement, me option to 
renew that policy, at 80% of the annual 
rate for four successive one-year pe- 
riods. In every respect the annual 
renewal plan policy is treated exactly 
as any cther annual policy except that 
in four out of five years the original 
policy is extended by endorsement rather 


than rewritten, and in four out of five 
years the rate is 80% of the annual 
rate. Each annual premium is due and 


payable on the anniversary date of the 
policy exactly as in any other annual 
premium.” 

“These features of the annual renewal 


plan are of particular significance,” the 
presentation continued: 
“1. The plan does not in any way 


involve extension of credit to the policy- 
holder for payment of premium. 

“2. The plan does not in any way 
involve installment payment of premium. 


“3. The plan does not in any way 
involve payment of premium. 

“4. The plan does not involve extra 
charges of any kind. 


“5. The plan does not in any way pro- 
vide for the issuance of policies for 
terms other than that for which premium 
is paid. 

“6. The plan does 
fire insurance practice as 
the premium applicable to a 
earned, reducing the amount of 
ance to the extent of loss, or as to 
instatement. 

Accounting Problems Removed 

“Because these things are true, the 
annual renewal plan is clearly distin- 
guished from installment premium, de- 
ferred payment plans. Also because these 
things are true, technical accounting 
questions raised with respect to in- 
stallment premium deferred payment 
plans have no application to annual 
renewal plans. 

“Under the annual renewal plan, the 
company issues an annual policy, or an- 
nual renewal endorsement, for which 
the premium is collected in advance. 
One year of insurance is granted for 
one year’s premium. For unearned pre- 
miums, and for experience reports, the 
premium collected under annual renewal 
plans are treated by all companies using 
such plans exactly as they would treat 


not alter standard 
to construing 
loss as 
insur- 
re- 


any other annual premium. 3ecause 
there are no extra service, interest or 
credit charges, there are no amounts 


collected to confuse the accounts. In sum- 
mary, annual renewal plans present no 
unusual technical accounting problems. 

“It may be alleged that for purposes 
of experience reports, the collection and 


reporting of any 80% annual premium 
instead of a 100% annual premium in 
four out of each five years under the 


annual renewal plan creates a distortion 
of premium and loss statistics for rate- 
making purposes. In this respect the 
following observations may be made: 


Total Net Discount 16% 


“Fire insurance premium and loss data 
are filed under statistical plans. These 
plans have never provided and do not 
now provide for correction of the dis- 
tortion caused by the mixed 
of 100% annual premiums, 8314% three- 
year premiums and 80% five-year pre- 
miums. If annual renewal plan policies 
are carried for a full five years, the total 
net discount from annual rates is 16%; 
it would be unreasonable to require cor- 


rection for a 16% discount when no 
correction has ever been required for 
the 16 2/3% three-year term discount 
or the 20% five-year term discount. 


“Tt is therefore submitted that, since 


annual renewal plans present no special 
accounting, technical or statistical prob- 
lems, it is not necessary that such plans 
subject of 


be the special réquirements 


reporting 


of Insur- 
individual 


by the National Association 
ance Commissioners or by 
states.” 

Mr. Morrill in answers to questions 
from the floor revealed that in some 
states the four year renewals are on the 
basis of the original one year rate for 
which the policy was rewritten but in 
other states the prevailing legal one year 
rate at time of renewal must be the 
basis for that year’s premium, 80% of 
that being paid. He also stated that 
only risks eligible for term treatment 
may take advantage of the annual re- 
newal plans, which are entirely optional 
with the policyholder. He said also that 
the policies all contain a reminder that 
the annual renewal arrangement is avail- 
able if, of course, the risk is eligible 
for term treatment. ' 

Reinsurance Discussed 


Reinsurance was another subject that 

“ame up at the open session. Chairman 
Spalding Southall stated that Kentucky 
is insisting upon filing of all reinsurance 
agreements that — the companies op- 
erating in his state. Some of those 
present among the industry representa- 
tives agreed with the principle that the 
Insurance Department should have all 
information concerning such agreements 
but they brought out that since in some 
states any document filed with the In- 
surance Department must be open to all 
the public this might prove an obstacle 
to company management since competi- 
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HIGHLIGHTS... 


CLIPPERS WITHOUT 
CREWS ...The California 
Gold Rush of 1849 imposed a 
great burden upon the eastern 
marine insurance companies. 
Many men volunteered as 
crew members just to reach 
the Pacific Coast. Once there, 
they deserted and left in 
search of gold. The abandoned 
ships and cargo were left un- 
attended or beached, causing 
expensive repairs and high 
loss settlements which had to 
be adjusted by companies 
3,000 miles away. 


The National Union and Bir- 
mingham Fire InsuranceCom- 
panies maintain branch offices 
in principal cities of the United 
States, facilitating speedy and 
judicious claim service. 


# National Union 
= and Birmingham 


FIRE INSURANCE COMPANIES 
5 PENNSYLVANIA 
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tors would have the advantage of ob. 
taining their “trade secrets.” 
In other states such filings do no 


become public but are confidential ip. 
formation for the guidance of the de. 
partment. All those present agreed wit! 
Chairman Southall that an Insurance 
Department should properly have suc! 
information with respect to all reinsur- 
ance agreements affecting COMPANIES Op: 
erating under their jurisdiction. 





HAS FIRE SAFETY PROGRAM 


Georgia Commissioner, as Fire Safety 

Commissioner, Reactivates Program; 
. Appoints Junior Fire Marshals 

The reactivation of the fire safety 
education program in the schools of the 
state has been announced by the Georgia 
Fire Safety Commissioner, Zack D 
Cravey, who is also Insurance Commis 
sioner of Georgia. 

As in the past, an integral part oi 
the continuing compaign is the appoint: 
ment of junior state fire marshals in each 
school. Last year, in a_ brief period 
of time, over 2,500 junior fire marshal 
were appointed. Working with the co- 
operation of the State Department 0! 
Education, the Fire Safety Commissioner 
expects to more than quadruple this 
number during the 1950-51 term. 

An extensive campaign of promotion 
will implement the undertaking this year, 
including a serial-type radio program, a 
innovation in statesponsored fire safety 
education efforts. Entitled “Firefight 
ers,” it appeals mainly to the juvenil 
audience, and will be broadcast on 4 
radio stations throughout Georgia. “Fite 
fighters” will have its first airing Octo 
ber 7, the eve of National Fire Prever- 
tion Week, and_ will kick-off loc 


observance of the event in the State. 





James Agency Moves 
Harry E. James, Inc., general insur 
ance agency, has opened new and cot: 
pletely air-conditioned offices at 52 
Hogan Street, Jacksonville, Fla. Off- 
cials of the firm, formerly ig in the 


Barnett Building, are Harry James, 
president and founder; Harry - James, 
vice president, and Frank L. Harts 


secretary-treasurer. . 

The founder has been in the instr 
ance business for more than 50 yeal 
and is one of the senior insuramct 
agents in that city. 


YOUNG HEADS BUFFALO AGENC! 
Election of W. Wallace Young * 
president of Ted A. Clarke, Inc., gé 
eral insurance agency at Buffalo, N. 
is announced. Mr. Young has been ass” 
ciated with the insurance business {0 
the last 23 years. He has been mat 
ager of another large Buffalo agency. 
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In 9 cases out of 10 the evidence is the same—people are guilty of starting forest fires. 


Always be careful. Hold your match till it’s cold—then pinch it. Don't throw lighted 

‘ : ; ; FOUNDED IN 1819, the Aetna 
cigarettes, cigars, or pipe ashes on the ground or out of car windows. Crush them out Insurance Company takes its name 
first. Drown your campfire, then stir and drown again. from the famous volcano, which 


“though surrounded by flame and 
smoke is itself never consumed.” 
From that day to this—through 
wars, conflagrations and depres- 
FETNA INSURANCE GROUP Sions—no policyholder has ever 
suffered loss because of failure of 
AETNA INSURANCE COMPANY + THE WORLD FIRE AND MARINE INSURANCE CO. an Aetna Company to meet its 
THE CENTURY INDEMNITY COMPANY * STANDARD INSURANCE CO. OF N. Y. obligations. 
wes $7 HARTFORD, CONNECTICUT 
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This advertisement also appears—in color—in TIME, NEWSWEEK, PATHFINDER, 
U. S. NEWS and WORLD REPORT. W. Ross McCain, President 




























Page 30 














October 27, 195 fol 











General Brokers Dinner 


(Continued from Page 26) 


on earth. It is because we have a his- 
tory of development from a weak, strug- 
gling, poor group of colonies to our 
present position in a relatively short 
We developed because we had 
vigor and courage and faith and we 
have all of these things today in even 
greater measure. 

“Prosperity may have softened us a 
little—it may have even spoiled us a 
little, made us a little cocksure but it 
has not destroyed the American char- 
acter. We still have what it takes to 
overcome all of these threatened dan- 
gers, if we will. We are still free men, 
masters of our destiny, captains of our 
own fate, unlike the poor unlettered 
peasant of Korea, crushed under great 
world forces which he can neither con- 
trol nor understand. 

“We cannot run away from. our 
troubles. We cannot find security de- 
pending on someone else, or in a cave 
in the mountains. We can only live 
safely and find security by facing up 
to our problems and courageously over- 
coming them. Safety and security comes 
with a knowledge and confidence of 
power—not force, but power. 

“We need leaders, not only leaders in 
high places to plan campaigns and 
treaties, but leaders of thought. You 
gentlemen whose profession it is to ad- 
vise and lead people can start wiping out 
this growing spirit of carping criticism 
and pessimism that would engulf and 
defeat us. Put in its place constructive 
criticism and constructive action. Let us 
separate the little things that are but 
personal annoyances and proper and 
reasonable sacrifices for us to make 
and brush them aside. Then let us meet 
the big things courageously and over- 
come them. 


Faith and Purpose Needed 


“May I suggest a simple formula that 
each of us can work out for himself, 
It is—a faith to live by, a self to live 
with, and a purpose to live for. 

“Not the least of these is a faith to 
live by. No ethical formula or set of 
scientific principles no matter how good 
will take the place of an absolute faith 
when the time of greatest trial comes. 
Don’t be ashamed of your faith. Boast 
of it. It is not a sign of weakness but 
of strength. 

“We are alarmed by the spread of 
communism throughout the world, not 
only by force but as a philosophy. The 
only real solid philosophy to oppose the 
philosophy of communism is faith and 
religion. 

“But in spite of the dark clouds now 
around us, I truly believe that we are 
moving forward to a better world. For 
men are learning consideration for their 
fellow men the only way we ever learn 
it—the hard way. 

“This generation, of which we are 
privileged to be a part, is a generation 
of destiny, for we are at the crossroads. 
With the new tools now at hand. we 
can go forward to heights never before 
possible or we can fail miserably. But 
we will not fail. With a faith to live 
by, a self we can live with, and a pur- 
pose to live for, we will still make it 
a braver, better world.” 

Mr. Stott commended the brokers for 
awarding the gold medal to Mr. Good- 
win and cited the latter for “his un- 
selfish devotion to the best interests of 
the business. I congratulate the General 
Brokers’ Association for its farsighted- 
ness and appreciation of this recipient’s 
contribution to the business.” 


time. 


Stott on National Uniformity 


Turning to a discussion of the school 
of thought in insurance that leans to- 
ward national uniformity in many as- 
pects of insurance Mt. Stott said: 

“One conclusion, as far as producers 
are concerned, seems apparent. If this 
trend for national uniformity is to con- 
tinue, producers’ organizations must 
raise their level of thinking. Their 


thinking must be sufficiently comprehen- 
sive to embrace local problems, state 
problems and national problems. They 
must be ready and able to act at what- 
ever level a problem presents itself. 
This must be so if producers are to 
maintain the strong and effective or- 
ganizations to which they are entitled 
because of their importance to the 
business of insurance. 

“The producers of this country must 
watch carefully this national thinking. 
They must work together more closely 
as individuals and as_ organizations. 
They must realize that as this business 
changes, the objectives of all producers’ 


organizations narrow down to almost 
one principal objective—and that to 
maintain and protect the American 


Agency System and to keep the busi- 
ness of insurance free from governmen- 
tal infiltration. This must be a common 
objective for all producers’ organiza- 
tions. 

“Recent trends toward national think- 
ing as to uniformity in the conduct of 
our business at a national level. instead 
of at a state level, disturbs my thinking. 
Perhaps as a measure of self protection 
I should say that my thinking is more 
disturbed than usual. I am unable, as 
yet, to visualize the end result of any 
substantial degree of uniformity in the 
conduct of the insurance business 
throughout the United States. 





“I fully realize that those now en- 
gaged in national thinking on many of 
our problems are thinking of the trans- 
itory benefits that national uniformity 
will produce. Should we not balance 
the good that national uniformity in our 
business will produce against the in- 
herent evil of placing the business of 
insurance in a strait-jacket at a national 
level. 

“T well know that the proponents of 
national uniformity will say with honest 
intent that there are only a few things 
we must do at a national level. They 
will say that when those things are 
done, that momentarily seem to benefit 
the business, we shall stop. 


Insurance Shall Be Supervised at 
State Level 


“As an industry we have emerged in 
the last few years in substantial agree- 
ment on two cardinal principles,” Mr. 
Stott said. “The first is that the busi- 
ness of insurance shall. be supervised 
at a state level. Almost all of the lead- 
ers in every segment of the business 
have maintained that this supervision 
at a state level is absolutely necessary 
in the best interests of the business 
and of the insuring public. Indeed, 
we all look with pride and satisfaction 
at the results of our efforts to uphold 
this principle. May I say that this 
principle is now acknowledged as an ac- 








SQUARED to meet 
the Agent’s problems 


An organization as large as necessary to pro- 


vide efficient service—as small as possible to 


assure personal interest of everyone in the 


agent's problems. 
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. their business effectively, and, incident- 





a 
complished fact—barring Federal] int 
vention. ai 

“Would it be a fair question to 4 
whether or not the implications of nt 
tional uniformity in any substantial te 
gree would strengthen or weaken sa 
pervision by the individual states? | 
do not know the answer. Perhaps y, 
should think about it. " 

“It seems also that the industry ; 
in general agreement that the goven, 
ment should not generally engage ;, 
the business of insurance in competitin, 
with its own citizens and taxpayers, | 
is further agreed, substantially, that gv. 
ernment through its bureaucracy shoyjj 
not unreasonably regulate the busines 
of insurance. j 

“Ts it a fair question to ask whether 
or not substantial national uniformiy, 
will create a climate wherein gover. 
ment may much more easily engage al 
or further regulate our business? Again 
1 do not know the answer. Perhaps we 
should think about that. 


Dangers of Nationalization 


“Then again, may I ask that if su}. 
stantial uniformity at a_ national |ey¢ 
in our business ever becomes a reality- 
how many more steps from that point 
to complete nationalization of our bys. 
ness by the Federal government. (Qh 
could reach a fantastic conclusion, Per. 
haps we should think that through. Le 
us never forget that we have far ta 
many legislators, both at state and nm. 
tional level, who are apparently more 
interested in votes than in the presery. 
tion of our system of insurance. The re. 
sults of a poll of John Q. Public would 
in my opinion, astound all of use here 
tonight if the question of government 
control of the business of insurance wer 
the subject under survey. 

“As an industry, we sadly underesti- 
mate the potential strength of those in 
government who would socialize ou 
business. The medical profession in our 
country ‘fiddled’ while their whole fv- 
ture was being undermined by gover. 
ment planners. Only recently they ate 
meeting the issue of government in 


Shall we no 
example so te- 


ally, in our business. 
take heed from the 
cently before us? 

“Perhaps it is timely for us, first a 
loyal American citizens steeped in the 
traditional American way of life, ani f 
secondly as individuals in the busines 
of insurance to inquire, prior to No 
vember 7, of all the aspirants to legisla: 
tive and executive positions in Federal 
and state government just where the 
stand as to our business—our future- 
and inquire of them their position 0 
further inroads by government into ow 
business,” Mr. Stott declared. 

“We must all create public acclaim for 
our effort and for our system of insur 
ance. With a public relations job the it- 
surance producers of this nation coull 
do if they would always speak well «i 
their companies and their competitors 
How easily and how quickly they coulil 
create within their insureds the feeling 
that the business of insurance is create: 
through our private enterprise systet! 
to serve them and that it does sert 
them well. 

“This nation and this insurance bus: 
ness of ours could well deteriorate undtt 
socialistic planning. We could lose the 
control of our business machine—and # 
the burden of taxes became heavier, 0! 
growth and progress could be stifled: 7 


Eugene F. Williams Dies 

Eugene F. Williams, vice presidet! 
and sales manager of Allstate Insurantt 
Co. of Chicago, died October 22 at his 
home in Winnetka, Ill, after a lon) 
illness. He had been prominent in Ne\ 
York and Chicago business circles 17 
years and had just completed a decadt E 
with the Allstate, which is the insurallt © 
subsidiary of Sears, Roebuck & Co. 

















N. J. FIELDMEN TO MEET | 
The New Jersey Insurance Fieldmet' 
Association will meet on Monday, Oct’ 
ber 30, at the Robert Treat Hotel # 
Newark. 
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CONFIDENCE - - 


Trained and equipped to act 
in any emergency with no fear 
of falling down on the job, 
LOYALTY GROUP agents handle 
their problems with confidence. 
That confidence, reflected in all 
dealings with the public, builds 
successful agencies. Investigate 
LOYALTY GROUP facilities today. 








The Concordia Fire Insurance Co. of Milwaukee 





u] 
Aome Office: TEN PARK PLACE, NEWARK 1, NEW JERSEY 


Western Department: 120 South LaSalle Street, Chicago 3, Ill. 
Pacific Department: 220 Bush Street, San Francisco 6, Calif. 
Southwestern Department: 912 Commerce St., Dallas 2, Tex. 
Foreign Departments: 102 Maiden Lane, New York 5, New York 

206 Sansome St., San Francisco 4, Calif. 


Canadian Departments: 465 Bay Street, Toronto 2, Ontario 
535 Homer Street, Vancouver, B. C. 











FIREMEN'S INSURANCE COMPANY OF NEWARK, NEW JERSEY 
The Girard Fire & Marine Insurance Company Pittsburgh Underwriters @ Keystone Underwriters 
National-Ben Franklin Fire Insurance Company Royal General Ins. Co. of Canada 


Milwaukee Mechanics’ Insurance Company Commercial Casualty Insurance Company 


The Metropolitan Casualty Ins. Co. of N. Y. 
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— settlements. But, says O'Hara, Emanuel Celler, O'Hara told the Ho 
1€ 18 not out to “get” the fire insurance that the large fire-insurance = 
: re ‘ é sure companies 
VU. S. Chamber of Commerce Backs industry, but only to see if complete ‘would welcome such inquiry and gee 
coverage for everyone is not a possi- in view of the charges made by Dat 
bility. O’Hara called for a fair and im a 


. D \ \ ) D m { His bill was admittedly inspired by ial inquiry “wi 
s_ as ¢ \ spired by tial inquiry, not a vitch- ” 
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The Chamber of Commerce recently 
approved reactivation of a War Dam- 
age Corporation, as three new bills for 
that purpose were introduced in the clos- 
ing days of Congress before it recessed 
for electioneering until November 27. 

Two of the war damage bills were 
introduced by Rep. Ralph A. Gamble 
(R., N.Y.), and the third by Rep. 
Thomas J. Lane (D., Mass.). The Lane 
measure (H.R. 9682) and one Gamble 
bill (H.R. 9739) would reestablish the 
WDC exactly as in World War II, as a 
subsidiary of the RFC. The second 
Gamble bill (H.R. 9738) also would 
place the WDC under the RFC. but is 
identical to a bill introduced earlier by 
Senator Hendrickson (R) of New Jer- 
sey, in that it would make coverage re- 
troactive and would require Senate con- 
firmation of the 5-man board of directors 
appointed by the President. 

The Chamber of Commerce directors 
have adopted a recommendation of 
its insurance committee that a War 
Damage Corporation be set up with some 
existing government agency, and that it 
should use existing facilities of govern- 
ment and private business, as was done 
in World War II. 

3ecause of catastrophic possibilities, 
private insurance companies cannot as- 
sume the risk of war losses, the com- 
mittee said, adding that any insurance 
plan adopted should be on a strictly 
voluntary basis. 

The committee considered four main 
types of war insurance: marine, damage 
to real and personal property, personal 
injury and economic loss. 


Great Lakes Marine Cover 


The House Merchant Marine com- 
mittee recently acted speedily to re- 
port a bill introduced by Rep. Alvin 
Weichel (R., Ohio), providing for the 
extension of the authority of the Secre- 
tary of Commerce under the recently- 
approved marine war risk program to 
write marine insurance on Great Lakes 
ore carriers after the close of the regu- 
lar navigation season. 

The chief objective of the measure 
(H.R. 9715) is to provide incentive for 
the ore companies to continue shipments 
after the end of November when the 
bad weather begins. Normal insurance 
rates are hiked greatly for the next 
30 days, after which the ships cease 
operations because the ore becomes 
frozen and cannot be handled by the 
bulk loaders at the shipping point. 

In approving the bill, the committee 
pointed out that they considered it non- 
competitive with private insurance, and 
an emergency move paralleling that of 
the war risk bill, since it provided for 
Government-underwritten policies only 
when such insurance could not be ob- 
tained commercially at reasonable rates. 
The measure would aid national econ- 
omy and national defense, the report 
stated. 


War Risk Program for Aviation 


Extension of the marine war risk pro- 
gram to civil aviation would be effected 
if Congress approves identical bills in- 
troduced by the chairmen of the House 
and Senate Interstate Commerce Com- 
mittees, Rep. Robert Crosser (D., Ohio) 
and Sen. Edwin C. Johnson (D., Colo.) 
(H.R. 9733 and S. 4169). Enactment is 
being urged strongly by the aviation 
industry, which feels that planes, car- 
goes and crews flying war materials 
or carrying out other war work for the 
Government should receive the same in- 
surance now possible under the marine 
war risk program. The Crosser and 
Johnson measures are identical to the 
marine bill in scope. 

The proposal for a Congressional 
probe of fire insurance companies may 
turn out to be a “Tempest in a tea- 
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Proposes Fire Ins. Probe 








The carefree Grasshopper—fiddling his way through balmy weather— 
had nothing but derision for the industrious Ants who spent their time 
getting in food against the rigors of winter. But when the cold weather 
arrived, the Ants were secure and the Grasshopper perished. 

It is hard to believe that today there are many who are listening to 
the siren song of ‘cradle to the grave” security—and are ready to leave 
the Ants and join the Grasshopper. 

The American people are now fighting for a fundamental principle— 
that true security rests solely on the industriousaess and productivity of 
the individual working in a free economy. 
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Head Office: 401 California Street, San Francisco 20, California 
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Marine Interests Are Warned of 
Increased Fire Risk by Sabotage 


A warning that “the marine industries 
are faced with the ever-growing menace 
of sabotage, particularly by means of 
fre,” was expressed at Chicago last 
k by Joseph K. Carson, Jr., general 


wee ) : i 
manager of the Propeller Club of the 


United States. 

“This menace applies to our ports, 
docks, ships and shipyards,” Mr. Car- 
son said. “Cargoes, especially those of 
strategic importance, will be an objec- 
tive of saboteurs. 

Mr, Carson, a former member of the 
United States Maritime Commission, 
addressed the marine section of the 
National Safety Council’s annual con- 
vention. He said a Communist sabotage 
plan includes delayed fires on vessels, 
piers, warehouses and plants; ignition 
of inlammable materials or liquids by 
agents employed on vessels, piers or 
plants, and damage to fire-fighting 
equipment and fire alarms. 


Incendiaries Listed 


“We must recognize the danger signs 
and take all possible measures to cope 
with the danger,” said Mr. Carson, who 
listed the following incendiaries used 
by saboteurs abroad: 

“J, Calling card incendiary, which 
technically consists of phosphorous 
pressed in wet gun cotton, between 
sheets of celluloid, or spread on any 
easily ignitable material and wet with 
water so that when the water evapo- 
rates, the material will be ignited by 
the spontaneous ignition of the phos- 
phorous. This type incendiary might be 
in the form of a card, handbill or some 
such, containing at times an attractive 
picture. 

“2. An oil incendiary containing tar- 
red cotton waste. It may contain ther- 
mite or phosphorous, or sodium, in ad- 
dition to the oil. 

“3. The phosphorous type bombs are 
composed of phosphorous sticks sealed 
in containers that will break open on 
impact, or phosphorous in wet gun 
cotton. 

“4. The thermite bomb, which reaches 
a temperature of from 4,500 to 5,000 
degrees fahrenheit. 

“3. The famous Elektron fire bomb, 
now manufactured by the Communists.” 
Port Security Measures 
Rear Admiral H. C. Shepheard, chief 
of the United States Coast Guard's 
ofhce of Merchant Marine Safety, 





_ ST. PAUL AGENTS ELECT 

Edward Bachman of the Bachman- 
Anderson agency is the new president 
ot the Insurance Agents Association 
of St. Paul. Others elected at the an- 
nual meeting recently were Kenneth 
Kaufmann of the Kenny Co., vice 
president; Herbert Matteson of Cath- 
cart & Maxfield, secretary; J. Vick 
Merrill of Clapp - Thomssen - Merrill 
agency; Lyton Field of T. C. Field & 
Co. and John Devlin of the Universal 
agency, directors for three years. Ern- 
est Collinghame of W. A. Lang, Inc., 
was elected to fill out the term of Ken- 
neth Kaufmann as director. 
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speaking at the Coast Guard sessions, 
listed new port security measures to be 
taken under regulations approved by 
President Truman. These, he said, in- 
clude the screening of seamen and long- 
shoremen. 

Vice Admiral Merlin O’Neill Coast 
Guard commandant, who presided at the 
session, said additional Coast Guard 
personnel would be needed and that it 
would take a month to put the program 
into effect. 

Admiral Shepheard said that the new 
regulations would help the Merchant 
Marine eliminate subversives. 

In recognition of his long service in 
the interest of safety for the American 
Merchant Marine, Admiral Shepheard 
was presented with a plaque by Fred- 
eric R. Pratt, general manager, marine 
department, Socony Vacuum Oil Co., 
New York, and newly elected vice gen- 
eral chairman of the marine section. 
Leigh R. Stanford, president of the 
Shipbuilders Council of America, New 
York, was elected general chairman to 
succeed Louis B. Pate of New York, 
vice president of the Seas Shipping Co. 


DON A. YOCUM ADVANCED 





Named Fire and Marine Manager of 
Detroit Branch Office of Standard 
Group, Effective November 1 
Don A. Yocum has been made man- 
ager of the fire and marine department 
at the Detroit branch office of the 
Standard of Detroit Group. The ap- 
pointment is effective November 1. Until 
this appointment Mr. Yocum has been 
serving as manager of the fire and 
marine production department at the 
home office of the Planet Insurance Co., 
fire and marine affiliate of the group. 
Mr. Yocum began his insurance career 
in 1929 with the St. Paul Group. He 
served as an apprentice underwriter 
and for a while acted as special agent 
for Minnesota and Tennessee. In 1941 
he went to the National Surety Marine 
as executive special agent. In 1942 he 
was transferred to Columbus and _ in 
February, 1945, began a period of service 

in the Marine Corps. 

On his discharge he became affiliated 
with the Standard of Detroit Group and 
shortly thereafter was made assistant 
manager of the agency department at 
the home office. He was named assistant 
manager of the underwriting department 
of Planet in 1947 and manager of the 
fire and marine production department 
in 1949. 

On successful completion of the neces- 
sary studies and examinations, Mr. 


Public Relations Field 
Conference at Chicago 


Over 40 company and bureau execu- 
tives, and fieldmen the third 
annual public relations field conference of 
midwest organization stock fire 
ance on October 12 and 13 at Western 


attended 
insur- 
Underwriters Association 
in Chicago. The event is sponsored by 
the joint public relations committee of 
Western Underwriters Association 
Western Insurance Bureau, Inc. Chair- 
man is Rush W. Carter, assistant West- 
ern manager of Aetna. 

Representing the field forces were the 
public relations chairmen of the 18 
states. Each was allotted sufficient time 
on the agenda to outline plans for the 
coming months. Consideration was given 
to progress under the nine point pro- 
gram adopted by the committee in April, 
1949. 

Spokesmen for the National Board, 
Underwriters Laboratories, Eastern Un- 
derwriters Association and the rating 
and adjusting services also participated. 


headquarters 


and 





Yocum was recently awarded the desig- 
nation of Chartered Property and Casu- 
alty Underwriter at the annual meeting 
of the CPCU association in Cleveland. 














New 


othing new ever happens to your insureds? 


How would you know? Do you expect manufacturers, contractors, store- 
keepers, property owners and others to grab the telephone and tell you 
about their new lease, their new storage warehouse, a new contracting job 
or sublet agreement or a new property purchase? 

You’re expecting too much! These people are too b 
time something new comes up which necessitates an endorsement on named 
peril policies. Result? Unprotected insureds. These people need Comprehensive 
General Liability insurance. And you can put dollars in your pocket if you 
see that they get it. 
Why not take advantage of the sales hints described in a reprint of a mag- 
azine article on Comprehensive General Liability? Ask 
Department for your copy. 
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Chadwick Receives Sterling Offices 


Award for Best Essay on Reinsurance 





Left to right: 


Donald H. Chadwick, CPCU, assistant 
secretary of the Atlantic Companies 
(Atlantic Mutual—Centennial), was hon- 
ored recently in a brief ceremony when 
he was presented with the prize of $100 
awarded by the Sterling Offices, Ltd., 
for the best essay on reinsurance sub- 
mitted during the past year by students 
in the reinsurance class of the School of 
Insurance. 

Paul Willemson, president of the 
Sterling Offices, Ltd., made the presen- 
tation. Those present besides Mr. Wil- 
lemson and Mr. Chadwick were Arthur 
C. Goerlich, dean of the School of In- 
surance of the Insurance Society of 
New York, Inc.; William A. Butz of 
the American International Underwrit- 
ers’ Corp., instructor of the students in 
the reinsurance class; William D. Win- 
ter, chairman of the board of the Atlan- 
tic Companies, and W. J. Thompson, 
secretary of those companies. 

A limited number of copies of the 
prize-winning essay are being published 
in pamphlet form and may be obtained 
by addressing Mr. Chadwick, care of 
\tlantic Mutual Insurance Co., 49 Wall 
Street, New York. The subject of the 
essay is the operations of the American 
Cargo War Risk Reinsurance Exchange 
in World War II. It describes the 


William A. Butz, American International Underwriters; 


1 ee 
Thompson, secretary, Atlantic Companies; Paul Willemson, president of Sterling 
Offices, Ltd.; Donald H. Chadwick, assistant secretary, Atlantic Companies; Arthur 
C. Goerlich, dean of the School of Insurance, and William D. Winter, chairman of 
board of Atlantic Companies and long a leader in insurance educational movements. 


formation, growth and effectiveness of 
this organization, relating it to the his- 
torical events as they occurred, and fol- 
lows its history and accomplishments 
through to the establishment of peace. 





Big Bill 
(Continued from Page 21) 


Insurance 


win, Factory Association ; 
Fred Gilbert, Eastern Inspection Bur- 
eau. 


In casualty insurance the lecturers are 
Ralph Ashton, R. W. Sanderson, the 
Employers Group; H. G. Donovan, Fred 
J. Graf, Massachusetts Bonding & In- 
surance Co. 

In inland marine insurance the lec- 
turer is Ernest Ahnberg, Boston Insur- 
ance Co. 

President of Insurance Library Asso- 
ciation of Boston is Ralph G. Hinkley. 
Vice president is Walter C. Small. 
Treasurer is Kenneth H. Erskine. Sec- 
retary and librarian is Abbie G. Glover. 
Chairman of educational committee is 
H. J. Aldrich. Also on that committee 
are Harry N. Belt, Arthur H. Clarke, 
Ray C. Dreher and Kenneth H. Erskine. 





SAKS-341n 


34TH AT BROADWAY, N. Y. | 





JEWELRY APPRAISAL SERVICE 


@ Saks-34th jewelry experts will examine and appraise al. types of 
jewelry at a nominal cost to the customer. 

@ A certificate will be issued, itemizing the jewelry at the current 
retail value for insurance purposes. 


INSURANCE COMPANIES, BROKERS and their clients find this an 


invaluable service. Appraisal hours 9:30 A. M. to 6 P. M. (Thursday’s 
until 9). Saks-34th—Mezzanine Floor. 





* LACKAWANNA 4-7000 


Harold Jackson Trophy 
Awarded at Philadelphia 


At the convention of the Industrial 
Packaging and Materials Handling En- 
gineers recently held in Philadelphia, 
the Harold Jackson Trophy, annually 
put up by Wm. H. McGee & Co., Inc., 
marine underwriters, was awarded to 
Louis A. Holder of the Timken Roller 
Bearing Co., of Canton, Ohio. This year 
the trophy was awarded for the most 
satisfactory method of protecting ma- 
chinery against corrosion, and Mr. 
Holder’s package was the one which 
most completely met the objective. 


Kumpf Marine Supt. in 
Pacific Dept. for Aetns 


Appointment of E. A. Kumpf as Ma. 
rine superintendent in the Pacific de. 
partment of the Aetna Insurance Groy 
is announced by Vice President Game 
G. Quirk. Mr. Kumpf went to the Aetng 
in November, 1938, after several years 
experience in the New York marine 
brokerage field. His initial training With 
the Aetna was in the marine loss depart. 
ment. He was subsequently transferred 
to the underwriting department for ad. 
ditional experience in ocean and inlan( 
marine lines. 





This is one of a series of advertisements appearing regularly in 


a 


leading newspapers throughout the country. 








Things every Insurance Buyer should know—WNo. 41 





DETECTIVE _— a Badge 


Bill Mercer is a detective with a strange assignment. 
The killer he hunts can never be put behind bars. But 
because of Bill—and other detectives like him—your life 


and property may some day be saved. 


Fire is the enemy Bill hunts, and his never-ending 
search leads him into homes and churches . . . factories 
and office buildings . . . grocery stores and shipyards. As 
a fire safety engineer for an insurance company, his job 
is to spot potential fires before they start. 


The story of the fire sleuth, while 


—————— 














little-known, is as fascinating as fic- 
tion. If you would like to know 
more about it, send for a copy of 
“Detective Without a Badge”. Per- 













haps this story of Bill Mercer’s 
discoveries will suggest ways to 
prevent fire on your own property. 
Simply ask for booklet A... . 


THE ATLANTIC COMPANIES 


ATLANTIC MUTUAL INSURANCE COMPANY 
CENTENNIAL INSURANCE COMPANY 


Home Office: 49 Wall Street, New York 


Baltimore Boston Chicago Cincinnati Cleveland Dallas Detroit 
Grand Rapids Houston Los Angeles Newark New Haven Oakland 
Philadelphia - Pittsburgh + Portland + St. Louis + San Francisco + Seattle + Syracuse 


Marine, Fire, Inland Transportation, Yacht, Property Floaters, Automobile and Casualty Insurance 
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Spaulding Will Retire 
From Hartford A. & I. 


SINCE 1945 


VICE PRESIDENT 
Well Known in Advertising and Promo- 
tion Fields; Rutherford Credits Him 
With Nationwide Survey Program 
The Hartford Accident & Indemnity 
Co, announces that A. W. Spaulding who 
has served as vice president of the com- 
pany since 1945, and has been associated 





Bachrach 
A. W. SPAULDING 


with the Two Hartfords since 1921, will 
retire effective January 1. 
Commenting on his retirement, Pres- 


ident Paul Rutherford said, “We are 
sorry indeed to have Mr. Spaulding 
sever his active connection with the 


company. He is highly regarded by 
all of us, both as a friend and as an 
able business associate. We shall all 
miss him very much. 

“He has been responsible for many 
plans and programs that have contrib- 
uted substantially to the growth and 
progress of the company. 

“He has been active in business de- 
velopment, sales promotion, advertising, 
educational, and agency work during his 
entire career. He is not only a business 
acquaintance but a personal friend of 
Many agents in all parts of the country. 

Made Nationwide Survey 

_ “The nationwide survey that the Hart- 
tord Accident & Indemnity Co. recently 
conducted and that developed informa- 
tion tor the company and the industry 
that has never before been available is 
typical of the constructive programs 
lor which Mr. Spaulding deserves full 
credit. The development of our success- 
lul training center is another project 
lor which he was largely responsible. 

“While we appreciate that his personal 
considerations justify his relief from 
business chores and worries, we are 
nevertheless glad to say that the com- 
pany will be free to call upon him at 
any time for assistance and counsel.” 
Mr. Spaulding is a graduate of the 
University of Massachusetts. He served 
overseas in World War I with the U.S. 
Army Ambulance Service which was at- 
tached to the French Army. He has 
served the Two Hartfords as assistant 
Manager of the advertising department 
of the Hartford Fire Insurance Co., as 
Manager of the production department 
ot the Hartford A. & I., and as associate 
(Continued on Page 38) 





Groves and Bohlinger to 
Address Brokers’ Luncheon 


Lieutenant General Leslie R. Groves, 
former commanding general of the Man- 
hattan District, the atom bomb project, 
and Alfred J. Bohlinger, Superintendent 
of Insurance, will be guest speakers at 
the fifty-second anniversary luncheon 
of the Insurance Brokers’ Association of 
New York, Inc., on Monday, November 
13, in the Starlight Ballroom of The 
Waldorf-Astoria. Reservations from 
members and others are being accepted 
at the association’s offices, 90 John St., 
New York; telephone WOrth 4-5379. 
Eric W. Peniston, president of the as- 
sociation and of R. C. Rathbone & Son, 
Inc., will preside. 





Stevedoring Rates Revised 

General Manager Henry D. Saver of 
the Compensation Insurance’ Rating 
3oard of New York has advised mem- 
ber companies that revised rates for 
stevedoring classifications have been 
approved by the Insurance Department 
to be effective on new and renewal 
business as of October 1. 

Subsequent to the filing of the gen- 
eral rate revision. which included the 
stevedoring classifications, also effective 
October 1, a new wage agreement was 
entered into between the New York 
Shipping Association and the 'nterna 
tional Longshoremen’s Association and 
the classification and rating committee 
and the actuarial committee of the 
board have calculated new stevedoring 
rates to reflect the effect of such wage 
agreement. 





TYPERMASS 


CARL 


The Home Indemnity Co. announces 
the appointment of Carl Typermass as 
general Manager of its metropolitan de- 
partment with supervision over its New 
York City and suburban territory, effec 
tive November 1. 

Mr. Typermass is a graduate of New 
York University where he majored in 
accounting. After severza! SETViICe 
with a life insurance company he joined 
the New York State Insurance Depart 
ment as a junior examiner. He was ap 
pointed Deputy Superintendent in 1945 
with supervision of the A’bany office of 
the Department, a position he held until 
his resignation in September, 1949. Mr 
Typermass then joined the Lumber 
Mutual Casualty Co. 
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National Bureau Issues 
New Burglary Manual 


RATES ARE SHARPLY REDUCED 





Three-Year Installment Policies Call for 
Equal Installments; Blanket Policies 
Extended; Other Changes 





The National Bureau of Casualty Un- 
derwriters is releasing a reprint of the 
burglary insurance manual and the en- 
dorsement supplement, effective coun 
trywide October 30, with the exception 
of Texas, where it will take effect De- 
cember 15. 

The rules for writing three-year poli 
cies on the installment basis have been 
amended to provide for equal annual 


installments instead of 40% the first 
year and 30% the second and _ third 
years, respectively. 

To meet the popular demand for 


blanket policies, blanket insurance rules 
have been inserted for open stock bur- 
glary, including outside show case and 
show window insurance, safe burglary, 
interior robbery, messenger robbery, 
paymaster robbery and money and se- 
curities destruction insurance. These 
blanket rules approximate those appear- 
ing in the money and securities broad 
form section at the present time. 
Permits Profits Insurance 

A new rule appears in the open stock, 
safe burglary and interior robbery sec- 
tions permitting the writing of “profits 
insurance.” 

No changes have been made in the 
rates for the residence and outside theft 
policy. A rule, however, has been intro- 
duced to permit the deletion of cover- 
age on sterling silver in order that the 
residence and outside theft policy may 
be written in conjunction with the per- 
sonal property floater policy. 

The standard population guide, which 
has been a part of the burglary manual 
for so many years, has been eliminated 
because of changes in the procedure for 
rating bank burglary and robbery insur- 


ance. 

There has been a reduction in the 
bank burglary rates in all territories. 
The schedule of population discounts 


ter- 


has been eliminated and all 
ritories have been assigned the “25, 
and over” population discount. This dis- 
count has been combined with the terri- 
torial discount resulting in an average 
reduction in rates of 26.5% countrywide. 

Bank Robbery Rates Reduced 

The bank robbery rates have 
been reduced. There are now three rate 
territories instead of four and the same 
rate is applicable to amounts over $5,000, 
thus eliminating rating by population 
size. This will effect an average coun- 
trywide reduction of 29.2%. 

The manual rule in connection with 
securities in custody of correspondent 
and depository banks has been amended 
to provide that the correspondent or 
depository banks may now be located 
in a city other than that in which the 
bank purchasing the insurance is situ- 
ated. The requirement that the city in 
which the bank to be insured must have 
100,000 population has been 
to 25,000. 
now permitted under the 
policy, fe 


rating 





aa 
also 


at least 

reduced 
Coverage is 

supplemental 





ir se- 


coverage 


curities only, at a reduction of 50% 
of the manual rates. 

The comprehensive safe depository 
liability policy may now be amended 
to cover safe deposit boxes while they 
are being moved from one location to 
another, for an additional premium. 


Deletes 10% Limit 

The bank box burglary 
and robbery policy been amended 
by deleting the 10% limit as respects 
f contents of any 1 
Money may now be co 
premium of 
premium pe 
from $ 


safe deposit 
has 
loss of one sate deposit 
box. 
an additional 
the annual minimum 
tion has been 
$235. 

Open stock rates have been revised 
in all states except Alabama, District of 
Columbia, Georgia, Idaho, Montana, 
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Helm Named New Amsterdam V.P.; 


Moorhead and Shaw Figure in Changes 


E. Walter Helm, Jr., one of the best 


known of New Amsterdam Casualty’s 


field 
president of 


executives, was elected a_ vice 


the company at a recent 


meeting of its board of directors in 
New York, and has been assigned to 
general the 
office at Baltimore. Since May 15, 1932, 
Mr. the 


res'dent president in 


executive duties in home 


Helm has served company as 


vice Philade!phia 





E. WALTER HELM, JK. 


in charge of underwriting and produc- 
tion. 

W. Wallace Moorhead, who has been 
resident vice president of New Amster- 
dam Casualty in New England for the 
past five years, and also vice president 


of United States Casualty, has suc- 
ceeded Mr. Helm in the Philadelphia 
post. Mr. Moorhead’s previous mana- 


gerial experience both in the field and 
home office well qualifies him for his 
new assignment. Prior to going to Bos- 
ton in 1945 he served as vice president 
of the United States Casualtv in charge 
of its agency department. He started 
with that company in 1927 after com- 
pleting his education at University of 
Minnesota. Philadelphia territory is not 
new to him as earlier in his career he 
was the United States Casualty’s branch 
manager there. 

Mr. Helm, a native of Philadelphia, 
began his insurance career in 1905 with 
the Philadelphia Casualty Co. He moved 
to Baltimore in 1911 when its executive 
officers were transferred to that city. 
Therefore, Baltimore and its insurance 
fraternity are familiar to him. Later 
Mr. Helm served with the Fidelity & 
Deposit, the Zurich and with the Home 
of New York Group before joining the 
New Amsterdam Casualty in Philadel- 
phia. 

Mr. Helm prepared for business at 
Baltimore Law School and Bank Busi- 
ness College. While in Philadelphia he 
active in association work. He is 
a past president of the Insurance So- 
ciety of Philadelphia and has served 


was 


this year as its educational chairman. 
His clubs include the Union League, 


Down Town and Aronomink Golf Club. 
James G. Shaw has been appointed 
NEW VERMONT PAMPHLET OUT 
The Association of Casualty & Surety 
Companies has issued a new edition of 
its law pamphlet for Vermont, where 
the workmen’s compensation law has 
been amended in several respects. 





W. WALLACE MOORHEAD 


resident manager of the New England 
branch office in charge of all casualty 
operations to fill the vacancy caused by 
the transfer of Mr. Moorhead to Phila- 
delphia. 

For the last several years Mr. Shaw 
has been assistant manager of the office. 
He is a native of Massachusetts and 
has been in the insurance business all of 
nis business life. He became associated 
with the New Amsterdam in 1932. 


American Surety Promotes 


; 
Dickman at Scranton, Pa. 
Donald W. Dickman has been ap- 
pointed assistant manager at the Scran- 
ton, Pa., branch office of the American 
Surety Group. Employed in 1934 in the 
accounting unit at the Scranton branch, 
he received special training in various 
departments at the home office in 1937 
and was later appointed a special agent 
at Scranton. 

Mr. Dickman took evening courses at 
the University of Pennsylvania’s Whar- 
ton School of Accounts and Finance, 
Scranton Extension, and recently re- 
ceived his CPCU designation. 


Semaseville: N anil or 


Of St. Paul-Mercury Ind. 


The Saint Paul-Mercury Indemnity 
Co, announces the appointment of W. 
F. Somerville as a director to fill the 
vacancy caused by the death of George 
R. Wentz. 

Mr. Somerville was born in Birken- 
head, Cheshire, England and has had 
an extensive insurance career in England 
and the United States. He joined the 
St. Paul companies in 1930 as manager 
of the casualty department, was elected 
assistant secretary in 1937 and secretary 
in 1943. 


Kemper Award Is Won by 
L. A. Traffic Officer 


Bernard R. Caldwell, deputy police 
chief for traffic of Los Angeles, was 
winner of the first award offered by the 
Kemper Foundation for Traffic Safety 
for outstanding contributions to traffic 
safety and better understanding between 
citizens and their police. 

The award, accompanied by $1,000, was 
presented by President H. G. Kemper of 
the Lumbermens Mutual Casualty Co. at 
a dinner in Los Angeles, attended by 
the company’s Southern California 
agents. 
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AMA Chicago Program 
Speakers Are Announce 


INSURANCE DIVISION TO MEET 





Program Centers Around New Cover. 
ages; Insurance Representatives to 


Speak; 700 Expected to Attend 





Representatives of leading insurance 
companies will report on new types ¢j 
coverage available to corporation insur. 
ance buyers at the American Manage. 
ment Association’s two-day _ Insurance 
Conference, November 16-17, at the 
Hotel Drake in Chicago. Seven hundrej 
buyers from all parts of the country ay 
expected to attend. 

Deductible fire and business interrup. 
tion policies, for which plans su‘table fo, 
the small company have only recent) 
been filled with state Insurance Depart. 
ments will be ciscussed at a session up. 
der the chairmanship of R. D. Constable 
manager, insurance department, Niagara 
Mohawk Power Corp., Syracuse, N, y 
Speakers will be H. Richard Heilman, 
assistant vice president, Insurance Co, of 
North America, Philadelphia, and Frej 
W. Wrenn, manager, fire department 
Chubb & Son, New York. 


Winter Will Be Session Chairman 


A panel session dealing with “Broader 
Coverage Through Multiple-Line Un. 
derwriting Today,” will consider plans 
filed with state Insurance Departments 
under the new legislation, already en. 
acted in 44 states, permitting the sale oj 
multiple line insurance. William D, 
Winter, chairman of the board, Atlantic 
Mutual Insurance Co., New York, will 
be chairman of the session, and speak- 
ers will include Baxter Gentry, secre- 
tary, Aetna Insurance Co., New York; 
C. H. Rice, insurance manager, Babcock 
& Wilcox Co., New York; Frederick B. 
McBride, vice president, Home Insur- 
ance Co., New York; and David A. 
Forbes, Michigan Commissioner of Ih- 
surance. 

Other topics and speakers will be 
“Trends in Group and Social Insurance,” 
E. B. Whittaker, vice president, Pruden- 
tial Insurance Co., Newark, N. J.; “New 
Problems in Transportation Insurance,” 
Paul M. Corbett, president, Johnson & 
Higgins (of Illinois), Chicago; “Pitfalls 
in Valuation for Inventory and Bus: 
ness Interruption Insurance,” Frank §. 
Glendening, partner, Frank S. Glender- 
ing & Co. Philadelphia; “Indemnity 
Limits of Third Party Coverage,” Royce 
B. Rowe, vice president, Lumbermens 
Mutual Casualty Co., Chicago; and “The 
Atom—Your Personal and _ Property 
Risks,” E. J. Kehoe, chief, fire and acci- 
dent branch, New York operations, U.S. 
Atomic Energy Commission, New York. 
The luncheon speaker on Friday, No- 
vember 17, will be Clayton G. Hale, 
managing partner,‘ Hale & Hale (Co, 
Cleveland, who will discuss “Insurance 
Problems in a Mobilized Economy.” 

The conference program was arranged 
by the insurance division planning coun- 
cil, headed by Russell B. Gallagher, vice 
president of the AMA’s insurance div 
sion, and manager, insurance depart 
ment, Philco Corp., Philadelphia. 





Condemn Liability Denial 
Under Deductible Policies 


The Insurance Commissioners of Zote 
3, National Association of i 
Commissioners, at their closing sessiom 
at St. Louis last week, adopted a resolt- 
tion stating: “It has come to the atte 
tion of the Commissioners of Zone 3 0 
the National Association of Insurance 
Commissioners that a certain few insur 
ance carriers of bodily injury and prop- 
erty damage insurance are denying lia 
bility or property damage claims te 
gardless of liability, where their invest 
gation reveals physical damage insu 
ance with deductible is carried by the 
claimant, thereby resulting in loss 
the public.” ; 

The resolution condemns this practice 
and calls it to the attention of the it 
dustry. 
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ew York branch office of the 
ilty is moving today (Oc- 
William Street to its 


The - C 
land Casué 
= 7) from 107 


ber 2 

a newly stre imlined building at 111 
William Street which, for many years, 
has been a_landmé irk in the New York 


insurance district. Originally known as 
the Golden Hill building, it housed the 
home office of Globe & Rutgers Fire and 
also the Stuyvesant and American Home 
Fire Insurance Cos. The Maryland a. 
chased the building about a year and « 
half ago. 

Today the building is resplendent as a 
result of inter rior modernizing and the 


exterior “new dress” which has_ been 
given to it by countless workmen during 
the spring and summer months under 


the direction of Marshall Construction 
Co, Inc., the contractors, and the over- 
all supervision of Edward I. Shire and 


Block & Hess, the architects. 

Open for Business Next Monday 
Next Monday morning the New York 
staff of the Maryland Casualty will be 
ready for business in its new quarters. 
The weekend moving job will be handled 
with speed and dispatch. However, the 
New York claim division of the company 
is already in the new building, having 
occupied the third floor since last De- 
cember. Also located on this floor are 
the legal and medical departments. 
To Charles S. Ashley, resident vice 
president of the Maryland Casualty in 


New York, and to the home office in 
Baltimore, the layout of the building 
repres sents the realization of a _ long- 
felt desire for centralization of all un- 


inning and production activities on 
the ground floor along with agency and 
brokers’ service and policy writing. 

Mr. Ashley and his assistant managers 
—Stephen Bedell, Jr. and John P. Madi- 
gan—are located on the ground floor and 
so are department heads, all in easy 
access of the public. An added feature, 
resourcefully provided, is a completely 
new mezzanine which has been added 
to the main floor and which will allow 
for future expansion. In addition, there 
are sound-proof ceilings throughout the 
Maryland’s new building, fluorescent 
lighting and the necessary provision for 
air conditioning of the ground floor next 
summer. 

For the noon hour comfort and con- 
venience of the women employes their 
new rest room on the second floor has 
been equipped with an electric stove, re- 
frigerator and other luncheon facilities. 
kn e second floor, on which payroll audit- 
ng and engineering departments are lo- 
cated has also been arranged so as to 
give six private offices for office agents 
f the e¢ mpany. 





_ steward McDonald, chairman of the 
oard of Maryland Casualty, will have 


his own private office on the third floor. 
Interestingly, this was formerly the 
board of directors’ room of the Stuyves- 
ant Insurance Co. The company’s clinic, 
equipped with modern medical facilities, 

Is x on this floor. 


Maryland Casualty in New York 
Since 1898 



















<8 
licies The company’s records show that the 
f Zone Maryland Cosaaity first entered New 
urance ork in September, 1898, seven months 
session | after the company’s organization. Thus, 
resolu- ( '0r over 30 years, the Maryland has been 
atten- a factor in the casu: ilty-surety business 
e 3 of f°! Greater New York. 
urance Among those who preceded Mr. Ash- 
insur- ley as New York manager were Colonel 
prop- William Mulvey, the late Eugene F. 
ig lia Fe °°, who took over about 1912, John 
is re fe timan and J. Ives Barton who was 
ivesti- F ica ident vice president from 1927 to 
insut- |. 1934, Mr. Ashley came into the picture 
vy the pe” 1934 having previously been resident 
vss t0 pee vice president in St. Louis. Under his 
Management the New York branch office 
-actice By |’ maintained its production vigor and 
he in: the excellent loss paying record of the 








n company : 


The year 1950, in fact, will be 


Maryland Casualty’s N. Y. Branch 
Moves to New Bldg. at 111 William St. 


TPO, 


)\ 


Greystone-Stoller Corp. 


CHARLES S. ASHLEY 

one of the best years for the New York 
branch office both from the standpoint 
of production and loss experience. 


Who’s Who in N. Y. Branch Office 


Responsibility for the smooth running 


of Maryland’s New York branch office 
is vested in a total of 20 executives and 
department heads. Topping the list are 
Mr. Ashley, Stephen Bedell, Jr. and 
John P. Madigan. Their years of ser. 
ice to the company are respectively 2 22, 
25 and eight. They have given more 
than their share of service to the casu- 
alty-surety fraternity in New York as 


Mr. Ashley’s chairman- 
ship of Casualty Managers Association 
and presidency of Casualty & Surety 
Club in recent years and as insurance 
section chairman of New York Board of 


is witnessed by 


Trade and as executive committee mem- 
ber of Insurance Federation of New 
York. His most recent appointment is 


luncheon com- 
of New 


to the 50th anniversary 
mittee of the Insurance Society 


York. 


Likewise Mr. Bedell, whose 25th an- 
niversary with the company will be ob- 
served next January 4, has served the 
Casualty & Surety Club for the past 
five years as golf chairman, and Mr. 
Madigan is a past president of the 
Surety Underwriters Association and 
currently president of the Surety Man- 
agers’ Association. 

Heads of Departments 
Among the department heads, Herbert 


production manager, joined the 
company in 1941; Philip H. Keeby, who 
handles automobile, _ boiier, sprinkler 
leakage and water damage, has 32 years’ 
service; Edward J. Petersen, suburban 
underwriting division, is a 35-year vet- 
eran; George pore ge ted burglary 
and glass; Edward S. Waller & H., 
and Virgil W. Zanone, compensation and 
liability, have respectively nine, ten and 
13 years’ service. Five other long-time 
service managers are Edward H. 
Warner, 35 years, who heads the pay- 
roll audit department; N. K. Howard, 
32 vears, who manages the engineering 
and inspection division; Aaron T. Black 


J. Just, 


31 years, chief adjuster, Robert C. Hall, 
managing accountant, 32 years, and 
Wade G. Bounds, who heads the claim 


division and whose 25th anniversary was 
observed last July. Mr. Bounds is one 
of the charter members of the Surety 
Claim Forum of New York and currently 
is chairman of its planning committee 
Assisting Mr. Madigan in the bonding 
division are Sydney M. R. Wrightson, 
contract bond manager, who joined the 








PREMIUMS RISE IN CANADA 


Superintendent Warwick Reports Casu- 
alty Writings of $156,628,963 in 
Dominion in Report for 1949 

The report of R. W. Warwick, Super- 
intendent of Insurance for Canada, 
shows that net premiums written in 
Canada during 1949 in casualty insur- 
ance amounted to $156,628,963 compared 
with $132,529,168 in the previous year, 
while net claims incurred amounted to 
$76,978 698 against $65,247,026. Of net 
premiums written, Canadian companies 
accounted for $56,742,817; British com- 
panies $34,303,913 and foreign $65,- 
582,233. Of net claims, Canadian compa- 
nies had $28,552 381; British $16,292,522 
and foreign $32,133,795. The 1949 loss 
ratio was 49.15% versus 49.23% in the 
previous year. 

The experiences of the various classes 
of casualty insurance follow: 


Net Prems. Net Claims 








Written Incurred 
Accident: 
PU Sis basa cade $ 6,388,911 $ 2,328,266 
\. ee 7,493,950 2,908,219 
Emme; TA ic scccas 2,475,461 802,971 
Combined Accident and 
ON So eo isecc as 29,613,362 19,159,675 
USMS elawrinencndas 674,590 259,318 
WRN os ceecascwewaes 1,705,500 205,665 
Bother Mas occ since 959,409 215,221 
NN oo ai ose caadeens 418,147 21,499 
Easthquske «i. ..6.26: 21,629 —31 
Po eee eee 35,552 —543 
Falling Aircraft ...... 44 Peer 
PORNEEE hoc n dune wseses 60,619 8,439 
Guar. Fidelity ........ 1,758,326 465,158 
Goat. SUrete vcccceccs 1,686,705 118,319 
HR pone Sendee cazaws 2,887,598 742,801 
WR. RGGME so ddawe vans 889,858 
SUOMI own eu deckees 29,912 
OR PENG» Sc ceerpi id aes 13,317,882 5,779,091 
ge ee 985,601 540,043 
Real Property ...6.06s% —83,344 
Peer eer 2,615,084 
Soriak: Beek. 0.60.0: 5,789 
MN oie ahenwauneeeas 1,133,110 
Water Damage ....... 3,848 
WOME 6 occxcedewes 2,407 
Windstorm <....<6<<. 333,481 








Safety Council to Conduct 
Safety Training Sessions 


A series of five evening sessions aimed 
at improving the efficiency of supervisors 
and foremen’ of _ industrial plants 
throughout the metropolitan area will be 
offered by the Greater New York Safety 
Council, beginning October 31, at the 
Statler Hotel. The theme for the series— 
known as the eighth annt 1al supervisors’ 
safety training sessions—will be accident 
prevention. 

Ralph J. Crosby, assistant vice presi- 
dent, Marsh & McLennon Inc. will open 
the sessions, which will be held weekly. 
Others scheduled are Dr. N. E. Eckel- 
berry, senior assistant medical director 
of the Consolidated Edison Co., Novem- 
ber 8; John A. Geary, supervisor of 
training, engineering department, Em- 
ployers’ Liability Assurance Corp., 
November 14; Clifton H. Cox, industrial 
consultant, November 20, and Augustus 
E. Califano, c unsellor in human rela- 
ae November 28. More than 1,500 key 
industrial employes attended last year’s 
conference. 





company in 1947; Audley A. Davis, fidel- 
ity and forgery manager, with seven 
years’ service, and Alexander Sinclair, 
judicial department head, a recent ar- 
rival (1949). 

Key men in Wade 
which services Albany and Newburgh 
as well as Greater New York, include 
Mr. Black, William P. Rafferty, counsel 
in charge of the legal department, who 
has two years’ service; James F. Hayes, 
manager, compensation claim depart- 
ment, a recent arrival (Feb. 1949), and 
C. C. Leary, bonding claims manager. 

In all the length of service of Mary- 
land Casualty’s New York department 
heads and executives adds up to the 1m- 
pressive total of 310 years. 


Bounds’ division, 








MULTIPLE LINE 


Managerial Connection Desired 


I am presently employed in New 
York branch office of a large multiple 
line company. Desire managerial 
opportunity with stock casualty com- 
pany or fire company about to enter 
casualty field. Have had 25 years of 
home office and branch office experi- 
ence in underwriting and production 
of casualty and bonding lines; also 
a working knowledge of fire and in- 
land marine insurance. 

I have assisted in casualty com- 
pany organization and in the coor- 
dination of casualty and fire units. 
Desire interview so as to bring out 
further background facts and salary 
requirement. Address Box 1983, The 
Eastern Underwriter, 41 Maiden 


Lane, New York 7, N. Y. 
RTE ES REPRE eR 


BURGLARY GROUP REACTIVATED 











Chicago Association to Meet Regularly 
to Consider Burglary Situation in 
City; MacGregor Named President 
In view of the present serious*burglary 

situation in Chicago, the Chicago 
Burglary Underwriters Association, or- 
ganized many years ago by Chicago 
burglary underwriters which has been 
inactive for the past several years, has 
been reactivated. The group, which will 
resume monthly meetings in November, 
has now named its new officers. 

James MacGregor, manager, burglary 
department in the Chicago branch office 
of the Continental Casualty Co. was 
elected president; Paul Girard of the 
Hartford Accident & Indemnity Co. is pro- 
gram vice president; George Schramm, 
manager, burglary department of the 
Fidelity & Deposit Co. is membership 
vice president; Douglas Beach of the 
Aetna Casualty & Surety Co. is arrange- 
ments vice president, and Ed Reese of 
the U. S. F. & G. is treasurer. Harold 
Bredberg of the National Service & 
Appraisal Company was reelected secre- 
tary. 

The executive committee is composed 
of the following: W. A. Coan of the 
American Indemnity Co. who is the out- 
going president; A. K. Layden of the 
Zurich; James Roth, National Surety 
Corp.; R. A. Todhunter, Indemnity In- 
surance Co. of North America; Clyde 
Winkler, Yorkshire Indemnity; Frank 
Grothe, Royal Indemnity; Roy Meinke, 
Bankers Indemnity; Frank Plotke, Com- 
Casualty ; Ellsworth Furguson, 


mercia] eur 
Fidelity & Casualty Co., and William A. 
Anderson, Firemen’s Fund Indemnity 
Co. 





JOINS SURETY ASSOCIATION 
The executive committee of The Si ure- 
ty Association of America has elected 


to membership in the association the 
National Union Fire Insurance Co., 
i ttsburg! This brings total member- 

to 62 a engaged in fidel- 
itv, forgery and surety bond underwrit- 
ing. The National Union indessnity Co., 


another member of the National 1 Union 
Group, has been a member of the ass 


ciation for several years. 





TRUCKERS PRINT PAMPHLET 


he importance of the highway trans- 
portation industry to the nation’s insur- 
ance firms, by virtue of the billions of 
dollars’ worth of insurance in force on 
motor vehicles, is shown in a new 
pamphlet, “In Brief” published by the 
American Trucking Associations, Wash- 


ington, D. C 


MAGAZINE NAME IS pong 





The name of the magazi “Safe ety 
Engineering” en vanged  t 
“Safety Maintenance & Production in 
order to de scribe more clearly and accu- 
rately its contents ind purposes. 
Founded in 1901. the magazine was pur- 
chased by Alfred M. Best Co. in 1936 
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Carson Makes Talk on 
“Telling Our Story” 


SPEAKS AT ~ SAN FRANCISCO 
Cites Massachusetts and Ohio Situations 
as Examples of Importance of In- 
forming Public on Insurance 


“Telling Our Story” was the subject 
of an address delivered by Ellis H. Car- 
son, president, National Surety Corp., 
before the convention of the California 
Association of Insurance Agents at San 
Francisco, October 23. The convention 
keynote was “Meeting the Challenge of 
the Free Enterprise System,” and Mr. 
Carson spoke on that theme. 

Mr. Carson said that if private enter- 
prise is to continue to prosper it will 
do so firstly on its record and secondly 
on its acceptability to the majority of 
citizens. But, he added, “records and 
accomplishments do not speak-for them- 
selves. The public knows little about 
our operations.” He cited current cases 
in Massachusetts and Ohio as illustra- 
tions. 

He spoke of a poll taken recently in 
Massachusetts which showed that a ma- 
jority of those questioned favored the 
idea of*a single rate for automobile 
insurance, applicable statewide. “Fur- 
ther,” he said, “the same poll uncovered 
the fact that people do not spontaneously 
associate the accident record in a par- 
ticular locality with automobile insur- 
ance rate levels or the making of insur- 
ance rates.” 

Agitation in Ohio 

As to the agitation in Ohio for amend- 
ment of that state’s antiquated finan- 
cial responsibility law, he said that 
prominent newspapers and _ business 
leaders are to be found advocating a 
compulsory insurance statute. “From an 
examination of their viewpoint,” he said, 
‘it seems that they are laboring under 
the belief that the modern type of safety 
responsibility law, such as exists in 
California, and a compulsory statute are 
one and the same thing. 

“In both of these states the insurance 
industry is making very strenuous efforts 
to inform the public of its views by 
every medium of publicity available to 
it. One might have taken it for granted 
that such an educational process was 
1eeded in connection with safety respon- 
sibility laws to inform the public at 
large, but scarcely that it was required 
for the benefit of business leaders. On 
the other hand, we might have been 
pardoned for supposing that there was no 
need to inform anyone of the workings 
and fairness of territorial rating.” 

Saying that in these two instances it 
is not a matter of choice for insurance 
to tell its story but that it is vital to 
the interests of the business to do so, 
Mr. Carson declared that in both of the 
states mentioned all types of companies 
and producers are found united in sup- 
porting with money and effort the pub- 
licity campaigns now in progress. 

In these cases, he said, the story is 
being told to the entire adult popula- 
tion, but there are some stories which 
should be specifically directed to be the 
most effective. 

Should Be Pressed Home 

“For instance,” he continued, “the de- 
sirability of extending the use of cor- 
porate suretyship in the field of fiduci- 
ary obligations can be pressed home by 
producers’ warning their clients, when 
they are conducting personal surveys, of 
the disadvantages of an individual’s be- 
coming surety for another, or the inade- 
quacy of a personal bond as against that 
of a surety company. Ordinarily we 
might think of carrying this message 
to lawyers, which we do and should, but 
it is the average property-owning indi- 
vidual for whom you conduct surveys 
who is most likely to be affected directly. 
Moreover, there are far more of these 
than there are of lawyers. 

“Owners are usually the ones to be 
impressed with the desirability of secur- 
ine performance bonds to guarantee 
completion of construction projects. 


(Continued on Page 39) 


New Burglary Manual 


(Continued from Page 35) 


Nebraska, New Mexico, Rhode Island 
and Washington resulting in a reduc- 
tion of 13.7% in the countrywide rate 
level. The annual minimum premium re- 
quirement has been revised to provide 
that in addition to being the premium 
for $1,000 insurance, it is also required 
that such premium be not less than $10. 
A rule will now be found in the open 
stock section which provides that for 
an additional premium the burglar alarm 
system warranty may be waived where 
a failure of the system is due to a strike 
against the alarm company. Installation 
#2-Y% has been discontinued as respects 
new premises alarm systems and _ in- 
creases have been made in the discounts 
for the central station premises burglar 
alarm systems. 
Safe Burglary Rates Revised 

Revised mercantile safe burglary rates 
are applicab'e to all states with the ex- 
ception of Alabama, Arizona, Connecti- 
cut, District of Columbia, Florida, In- 
diana, Louisiana, Maine, Maryland, 
Mississippi, Nebraska, New Mexico, 
North Carolina, Ohio, Oklahoma, Ore- 
gon, Pennsylvania, Rhode Island, Texas, 
Utah, Washington, West Virginia and 
Wyoming, with no change in the coun- 


trywide rate level. This revision resulted 
in reductions with the exception of Cali- 
fornia, Kansas, Montana, New York 
and Tennessee where there was an in- 
crease in rates. A considerable rate 
reduction has been brought about by 
the insertion of a rule permitting the 
insuring of safe deposit boxes against 
burglary at Class B rates in lieu of 
the rates for key locked safes, provided 
the premises are open continuously 24 
hours daily for the regular conduct ot 
business. 

There has been a_ revision of the 
interior robbery rates in all states ex- 
cept Colorado, Tennessee and Utah, and 
messenger and paymaster robbery rates 
in all states. This represents an average 
countrywide reduction of 16% for in- 
terior robbery and 17.7% for messenger 
and paymaster robbery. 

The money and securities broad form 
“loss within premises” rates have been 
revised in all states with the exception 
of Arizona, Colorado, Connecticut, 
Louisiana, Maryland, Massachusetts, 
Mississippi, New Hampshire, North 
Carolina, Rhode Is'and, Utah, Wash- 
ington and Wyoming. The “loss outside 
premises” rates have been revised in 
all states. This results in an average 


countrywide increase of 4% for “loss 
inside premises” and a_ reduction of 
20.1% for “loss outside premises.” The 





SALES IDEA 
OF THE MONTH 
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effective sales ideas. 

















The hunting season is an opportune time to talk 
convincingly about Comprehensive Personal Liabil- 
ity coverage to the sportsmen among your clients. 
The membership roster of your local conservation 
club or sportsmen’s association will give you further 











Arousing your prospect’s interest through a topic 
important to him, you can then explain other phases 
of the broad protection provided for him and his 
entire household in the Comprehensive Personal 
Liability Policy. First offer the three-year bargain 
rate. If this seems too big a step to your prospect, 
you can sell him the low-premium one-year policy 
to introduce this coverage. 

Ask your Zurich-American field man for other 








AU RICH AMERICAN 


INSURANCE COMPANIES 





Zurich General Accident and Liability Insurance Company, Ltd. 
American Guarantee and Liability Insurance Company 
HEAD OFFICE 135 S. LA SALLE ST. CHICAGO 3, ILLINOIS 

























Casualty Co.—Home Office 


Comptroller — experienced jn Co 
ordinating flow of work from rating 
through accounting—plus some back. 
ground in personnel work—needaj 
by casualty company home office, 
Salary open. Give details of insur. 
ance experience, salary expected and 
age. Address Box 1977, The Eastern | 
Underwriter, 41 Maiden Lane, New 
York ‘7, N.. ¥. 

















policy definition of messenger or 
todian has been amended to pe 
covering, insofar as robbery js 
cerned, the employes of a transp9 
for hire. 
Policy Is Broadened 

The rates for storekeepers burglan, 
and robbery were revised in all States 
except Alabama, Arizona, Arkanga, 
Colorado, Florida, Idaho, Louisian, 
Maryland, Mississippi, Missouri, Mop. 
tana, Nevada, New Mexico, Oregon yj 
South Carolina. The result is an aye. 
age countrywide reduction of 2.6%, Th 
storekeepers burglary and robbery pul 


Nevill 
the ; y 
receive 
sentin: 
| Films 





icy has been broadened by eliminatin Cor 
the exclusion of $50 as respects cigar 
cigarettes, tobacco, fountain pens ani 
narcotics from the “merchandise ;— 4 
store” insuring agreement. p satety 
The office burglary and robbery pd. | Pilling 
icy has been revised to provide unde — 4™" 
the “mercantile safe” insuring agree. p tional 
ment, $50 coverage on money and «fp 
curities against loss by burglary in _ 
an¢ 


the premises. The “night depository « 
residence” insuring agreement has bee 











revised to provide theft coverage in lia he The 
of burglary coverage for no addition p their 
premium charge. Previously this cover p ducted 
age was available at an additional pref tee 
‘mium charge of 1%. p zation 
The valuable papers policy has bes — ™ th 
put on a broad form basis by deleting Paward 
for no additional charge the policy ef "0 
clusion “misplacement or mysterious or nye 
unexplained disappearance.” Prior wp '¢ A 
this change an additional premium ¢ B comp: 
331/3% was required. : Fics 
Minimum Rate Reduced bin the 

The accounts receivable policy ha P produ 
also been broadened for no addition & cafery 
charge to a broad form basis. Hereto-B featur 


fore, an additional premium charge 0B incure 
331/3% had been required. The mit-B jj. r¢ 
mum annual rate of 5 cents per SIP cofety 
has been reduced to 4 cents. The manuf jy 3¢ 
now contains a new rule in this sectio F home 
extending the policy to cover while thE health 
records of accounts receivable are bein F osic 
conveyed outside the assured’s premist F ¢istur} 
or while temporarily within the premise > 
of others. An additional premium charg f 
of 25% is required for this. 

There has been a reduction in th 
rates for the money and securities te 
struction policy as well as in the mit 
mum premium requirement when th 
coverage is written with other policie 

Tools belonging to employes may kt 
insured against loss or damage by bur 
glary, theft or larceny within th 
premises. 

A rule has also been added to co\ 
against loss resulting from the accept 
ance in good faith of bad money ordes 
or counterfeit paper currency, in ¢ 
change for merchandise or merchanis 
and money, or services, or services al! 
money. 


Spaulding Will Retire 


(Continued from Page 35) 
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manager of that company’s agency de 
partment. He was elected  assistat 
secretary in 1936, and secretary in 
He has, during his business career, bet 
president of the Hartford Advertisit 
Club, director of the Connecticut Chat 
ber of Commerce, trustee of the Hat 
ford College of Insurance, and a direct’ 
of the Greater Hartford Commi 
Chest. 
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fice | Film Awards Go to Zurich 
| For Sixth Consecutive Year 


1 in Co. 
mM rating 
me back. 
—needed 
1e office, 
of insur. 
ected and 
, Eastern 
ine, New 





Y 1S cop 
transporte 


d 
S burg 
| all’ states 
Arkanga 
Louisiang 
uri, Mon. BF Neville Pilling, left, chief executive of 
)regon ani [the Zurich-American Insurance Cos., 
S an aver § yeceives awards from T. N. Boate, repre- 
2.6%. The senting the National Committee on 
bbery pol. Films for Safety, at the National Safety 
Congress in Chicago, October 17. 





eliminating 
cts cigar 


cae Awards for two sound slidefilms on 
"EE safety topics were presented to Neville 

bbery po: Pilling, chief executive of the Zurich- 
: American Insurance Cos., at the Na- 


vide unde 
Ng agree 
Vv and ¢&. 
glary int 
OSItOry orf 


tional Safety Congress in Chicago Oc- 
tober 17. The films are “Here’s How,” 
dealing with safety training in industry, 
and “Rough Riders,” a_ traffic safety 


+ has bee i production. . 
age in le The films were voted outstanding in 
addition) fe their fields in the competition con- 
his cover ducted annually by the National Com- 


mittee on Films for Safety, an organi- 


ional pre : : >) : 
zation representing aa groups interested 


has berg" the advancement of safety. The 
y deleting awards were presented in behalf of the 
policy ex national committee by T. N._ Boate, 
terious of (irector of the public safety division of 
Prior up tte Association of Casualty & Surety 
emium off Companies. 

This is the sixth consecutive year in 
ik which Zurich films have won first place 
« ® tas the national contest. The films are 
aia produced in connection with the Zurich 
s. Hereto salety zone program, a monthly service 
charge «i feature designed for use by industrial 
The mis: a and for promotional and pub- 

per Sil - relations | use by agents. Current 
he manu “age rs films number more than 50. 
is ae . addition to industrial, traffic and 
while th Beat safety, they cover a variety of 
are ine ct wets such as colds, tubercu- 
premise het’ oo heart disease and nervous 
> premises uisurpances. 


im. charg 
‘= SUBMITS VA. AUTO PROGRAM 
yn in thee memes 
irities def National Bureau Asks Approval of Pre- 
the mit:f mium Discount and Retrospective Rat- 
vhen thf ing Plan; No Opposition Seen 

r policie The Virginia State Corporation Com- 
s may Be mission has been asked to approve an 
e by but automobile liability insurance rating plan 
thin tiki ewhich may mean lower premiums to 
Jims and individuals with premiums of 
to cov f" $1,000 or more. 

e acce'f) Spokesmen of the National Bureau of 
ey ordes p\asualty Underwriters and of the Mu- 
tual Insurance Rating Bureau presented 


"e plan and said there was no opposi- 
ton to it. 









Bsa a “premium discount and 
| Ee eta rating program” the plan 
re ies : purchasers of the larger poli- 
ka Pani between a premium dis- 
Bi the heaping figured at the end of 
: y year, on the basis of experi- 
ence during the year. 
€ premium discount option is avail- 
to all whose premiums on automo- 








able 










ile liability : , oe 
eer, bee Bite liability are in excess of $1,000. The 
Ivertisitt oy Plan applies only to those 
it Chat S€ premiums are $5,000, or more, it 





Was explained. 

Rs Cahill, secretary of the National 

ine au ot Casualty Underwriters, exam- 

bhis be a. Justin Moore, counsel for 
» Sureau, said that either plan would 


he Hatt 
1 directo! 
yar stilt 
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result in some reduction below current 
rates. 

He said that in previous cases involv- 
ing workmen’s compensation, the com- 
mission has approved the principles of 
the plan. 

Former State Senator John J. Wicker, 
Jr., represented the Mutual Insurance 
Rating Burcau at the hearing, and T 
Nelson Parker represented the Virginia 
Association of Insurance Agents. 





JOINS COAST GENERAL AGENCY 


Hinchman-Rolph & Landis, San Fran- 
cisco Appoint Edleman Manager of 
Casualty and Surety Department 
Hinchman-Rolph & Landis, Pacific 
Coast managing general agents, an- 
nounce the appointment of Lyall C. 
Edleman as manager of the firm’s casu- 
alty and surety department with head- 
quarters in San Francisco. Mr. Edle- 
man comes to the organization from 
Fresno where he has been in charge of 
the San Joaquin Valley for the Standard 
Accident group for the past three years. 
After attending Iowa University, Mr. 
Edleman began his insurance career 
with the bond department of the Fed- 
cral Surety Co., at Davenport, Ia. In 
1933, he joined the Maryland Casualty 
Co., as special agent in Illinois and 
northern Indiana and later became su- 
pervisor of the company’s Iowa depart- 
ment. In 1936 he joined the Aetna 
Casualty & Surety Co. at Des Moines 
and later affiliated with Standard Acci- 
dent in Chicago, southern Wisconsin, 

and Pittsburgh, Pa. 

During the war, Mr. Edleman served 
with the Army corps of engineers in 
the Pacific, China-Burma-India, North 
Africa, European and South American 
theaters and rose from private to the 
rank of major. 

Casualty and surety companies for 
which Hinchman-Rolph & Landis are 
general agents are the London Guaran- 
tee & Accident Co., U. S. Casualty Co. 
and the Potomac Insurance Co. The 
firm maintains headquarters at San 
Francisco and branch offices in Los An- 
geles, Oakland, Sacramento, Fresno, 
Seattle and Portland. 

CALLS CALIFORNIA HEARING 

Insurance Commissioner Wallace K. 
Downey of California has called a hear- 
ing at San Francisco October 30 to 
consider the proposal of the California 
Inspection Rating Bureau that work- 
men’s compensation rates be increased 
by 6.86%. 





Carson at San Francisco 


(Continued from Page 38) 


Nith the widespread building of 
churches, hospitals, and schools which 
is being contemplated and pressed for- 
ward today, the army of men and women 
who feel called upon to undertake the 
ringing of doorbells in fund-raising cam- 
paigns have a vital interest to see that 
the contractors employed are bonded so 
that in the event of default they do not 
have to start out afresh to raise more 
money to secure completion of the 
projects. 

“It is a good thing, also, that we tell 
each other the story. We need to be 
convinced in our hearts and on proper 
grounds that we are engaged in an 
alert, high-principled, and competitive 
business, which is conscientiously striv- 
ing to supply an essential public service. 
It is equally important that those 
younger members of our business, and 
those who might be minded to make 
insurance their lives’ work, be instilled 
with the merits of the story we have 
to tell. They should be told what our 
business stands for, what it has accom- 
plished, the service and security it af- 
fords, the high standards it seeks to 
maintain, and what it can achieve. 
Spreading our story will create en- 
thusiasm. It is this enthusiasm of those 
who will succeed us on which our busi- 
ness will advance and will attain increas- 
ing success in serving the American 
public.” 

















You’d welcome a guide 
in an abandoned mine 


Anp expert help can be just as valuable when planning power-plant 
insurance. 

It’s not necessary for you to know all the details about this highly 
specialized field. Particularly when you can use the broad background 
and experience of a Hartford Steam Boiler representative. 

No one is better trained and qualified than he to guide you in securing 
the proper protection for the boiler and machinery units operated by 
your clients. 

He has on tap Hartford’s 84 years of experience in 
this field . .. plus Hartford’s program of periodic inspec- 
tions and deserved reputation for dependability. 





HARTFORD 2, CONN. 


The Hartford Steam Boiler Inspection and Insurance Company 
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Downey Issues Minimum 
Benefits Law Ruling 


ANALYZES “ECONOMIC VALUE” 





Sets Minimum at $10 Weekly and $40 
Monthly as Reasonable Minima Below 
Which Benefits Would Be Valueless 

Adopting lower minimum figures which 
had been recommended, Insurance Com- 
missioner Wallace K. Downey of Cali- 
fornia issued his ruling October 19 on 
rules and regulations under the Cali- 
fornia minimum benefits law. The Com- 
missioner’s decision carried out the 
recommendations of Deputy and Chief 
Assistant Insurance Commissioner J. R. 
Maloney who had conducted hearings 
on the rules at Los Angeles and San 
Francisco. 

The order analyzed the meaning and 
statutory intent in the use of the phrase, 
“real economic value to the insured,” 
and said: 

“From the language of the statute, it 
seems clear that the legislature intended 
some deviation from general minima be 
promulgated in respect to industrial in- 
surance. The record contains consider- 
able material indicatine that indust-‘al 


insurance minima should be lower. The 
problem was carefully considered and 
lower minima in certain respects have 


been determined to be proper for such 
insurance.” 

Challenges Law’s Constitutionality 

The order said the record contains 
a challenge by the Constitution Life 
Insurance Co. to the constitutionality of 
the statute and any regulation there- 
under and stated that since the Insur- 
ance Commissioner is an administrative 
rather than a judicial officer, his actions 
under the statute must be predicated on 
the assumption that the legislature did 
not exceed its powers in enacting It. 

The record also shows, the order 
stated, a suggestion that the Commis- 
sioner was exceeding his rule-making 
authority in the matter of exceptions, 
limitations and reductions, to which the 
order replied: 

“Clearly the legislature intended that 
both quality and quantity of benefit af- 
fected its real economic value to the 
insured. To accept the suggestion would 
not only do violence to the express re- 
quirements of the statute but would 
also defeat its stated purpose since it 
would have the absurd result of regulat- 
ing the dollar amount and the length of 
time of benefits but not their scope or 
the conditions under which they are pay- 
able. For these reasons the suggestion 
must be rejected as being without merit.” 

The record shows, the order continued, 
that while no variable minima dependent 
upon the existence of other insurance 


covering the same is established, the 
matter was given serious consideration 
but was “abandoned, for the present at 
least, as imposing too complex and de- 
tailed regulations which would be too 
burdensome of application and difficult 
of enforcement as an initial venture into 
the field of regulating the substance of 
disability insurance contracts. Instead, it 
was considered more practical at this 
time to adopt basic minima at the lowest 
level consistent with real economic 
value to the insured, applicable irrespec- 
tive of concurrent insurance, and thereby 
keep the regulations relatively simple of 
application and enforcement for the be- 
ginning at least. The abandonment of 
such concept at this time, however, is 
wholly without prejudice to the authority 
of the Commissioner to amend these 
regulations to whatever extent future 
experience indicates may be necessary. 
Much Evidence in Record 

“In respect to the minimum dollar 
amount of benefits, much evidence is 
contained in the record relating to wage 
levels, subsistence levels, medical, hospi- 
tal and other costs of living, and the 
lower limits of monetary benefits pro- 
vided by social legislation such as work- 
men’s compensation, unemployment dis- 
ability, aid to the aged, aid to the blind, 
social security, ete. 

“The regulations proposed in Exhibit 
1 fixed the minimum monetary benefit 
for loss of time (in other than indus- 
trial insurance) at $12.50 per week, or 
$50 per month, and the chief actuary of 
the Department testified that in his 
opinion these were reasonable minimum 
amounts below which any such benefit 
would not be sufficient to be of real 
economic value to the insured. Other 
witnesses who are also experienced in 
the disability insurance field, testified 
that in their opinions $10 per week, or 
$40 per month, were reasonable minima 
below which such a benefit would not be 
of real economic value to the insured. 
The minimum amounts for such benefits 
adopted in these regulations are fixed 
at the lower of these figures. 
/ “In adopting the lower figures of $10 
a week and $40 a month, the motivating 
force is again the fact that these are the 
very first regulations promulgated under 
the statute and that it is more reason- 
able to fix a beginning amount at a 
level which can be increased by amend- 
ment if and when future experience 
demonstrates the need therefor. The ex- 
tent to which these minimum amounts 
and indeed all minima contained in these 
regulations, will remain at the levels 
presently adopted will depend greatly 
upon whether complaints by members of 
the public against disability insurers are 
lessened as a result of these regulations 
and the future operations of the com- 
panies.” 
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/ Over 150,000 families covered for accident and health protec. 


tion under plans designed and formulated by this company, 






NEW YORK 17, N. Y, 








Smith and Morrell Off 
For London Lloyd’s Visit 





J. M. Smith, left, and L. C. Morrell 


J. M. Smith, vice president in charge 
of accident and health activities of Con- 
tinental Casualty, and Louis C. Morrell, 
assistant vice president, left Chicago Oc- 
tober 20 for London, where they will 
confer with underwriters at Lloyd’s con- 
cerning plans for the further expansion 
of Continental’s aviation accident and 
special risks divisions. 

During the six years of their existence, 
these two divisions of Continental’s acci- 
dent and health department have grown 
to the point that their combined pre- 
mium volume in 1950 will be in excess 
of $6,000,000. Among the risks under- 
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| D. KELLOGG, WATSONVILLE, CALIF., INJURED| 
A HIS SPINE ON JUNE 24, 1922, ...JUST 15 DAYS AFTER HE} | 
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MONTHLY INCOME CHECKS 
NOW TOTAL $31,928.00 


THE WORLD’S LARGEST EXCLUSIVE HEALTH AND AC 


a” 








Consultant in forensic medicine to 
Insurance Carriers, Attorneys and 
Claimants’ Representatives will accept 
a limited number of clients. Box No 
1976, The Eastern Underwriter, 4 
Maiden Lane, New York 7, N. Y, 











REPORTS ON TB BENEFITS 

The New Jersey Division of Employ- 
ment Security has issued a_ report on 
the operation of approved private plans 
under the state’s temporary disability 
henefits law, showing that as of Oeto- 
ber 1, there was a total of 16,352 private 
plans in effect, covering 889,594 workers 
Disability benefits paid from January | 
through September 30 of this year to- 
taled $3,748,304. : 





written by these two divisions are a 
broad range of worldwide aviation and 
travel accident coverages, “jumbo” risks, 
special group protection for key employ- 
es, sports coverages, and all types of 
special, unusual or extra-hazardous risks, 
including catastrophe exposures ané 
war risks. 

Concerning the purpose of this first 
trip by Continental officials to London, 
Mr. Smith said: “We are increasingly 
proud of the growth of our special d:- 
visions, and of the fact that we are 
able, through them, to provide for the 
wide variety of needs of the American 
public and American business in this 
field. We have found that there is lit 
erally no end to the many new ways in 
which we can be of service through these 
specialized coverages, and we intend to 
do our utmost to make our service stil 
more valuable. We have ambitious and 
far-reaching plans in this direction for 
1951, and the importance of them to 
our company made necessary the meet: 
ing with the underwriters, who have 
been most helpful to us in the past.” 


More than $300,000,000.00 paid 
in benefits 


More than 2,200,000 Policyholders 


CIDENT COMPANY 
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perty Mutual Offers 
4 Medical Disaster Ins. 


4 GROUP DEDUCTIBLE PLANS 





Pioneering in Medical Expense Catas- 
trophe Insurance ; Coverage on Indi- 
vidual Basis Expected in Dec. or Jan. 
As a result of the experience gained 
py the Liberty Mutual of Boston over 
the past year in medical expense catas- 
trophe insurance—its pilot plan insuring 
he management group of General Elec- 
tric Co—the company has put on the 
market this month four group policy 
feductible plans to provide “personal 
medical disaster insurance” against the 
medical expenses arising from serious 
illness oF accident. Similar coverage on 
an individual basis will be ready in 
December or January, as soon as form 
flings have been approved by Insurance 
Departments. ys 

In announcing the new policies the 
Liberty explains: “The proving grounds 
jor this pioneer coverage have been one 
of America’s largest industrial concerns. 
The plan has been in operation for over 
a year and in that time has proved its 
value. At its inception on February 1, 
149 there was better than 85% enroll- 
ment, Average number of lives covered 
from that date to February 1, 1950, was 
2500. Gross premium paid for the first 
vear Was equivalent to $36 per year per 
person... The members were enrolled 
on the understanding that the plan was 
experimental. 

“The first year’s operation under the 
pilot plan produced the following statis- 
tics: 51 members submitted claims; 
$55,093 in expense was incurred by the 
members; $29,545 of that amount was 
paid by the plan, representing an aver- 
age payment per claim of $579. The 
maximum paid by the company was 
$1500 in any one 12-month period for 
the same cause. 

How the New Plans Operate 

In its new folder “How to Insure 
Against the Cost of Personal Medical 
Disaster” the company sets forth eligi- 
bility requirements under its new cov- 
erage. A group insurance policy offer- 
ing one of the four plans is issued to 
the employer who specifies the classes 
fi employes who are to be eligible. It 
is specified that 75% of those eligible 
must enroll before the plan selected 
can become effective. A minimum of 10 
persons to be insured is required before 
an employer can institute the plan ex- 
cept in a few states which require a 
minimum of 25 persons. 
It is further explained that classifica- 
tions are based on either wages or type 
t occupation, and are established on 
the basis of conditions pertaining to 
employment. Employes eligible for par- 
liipation may also extend the plan to 
cover their dependents. In this connec- 
ton the company says: “However, if 
fependents are to be covered, 75% of 
those with dependents must elect to 
nsire them before the insurance can 








Zipperman Named G. A. of 


American Progressive Health 

Harold Zipperman is the newly ap- 
pointed general agent in the Bronx of 
the American Progressive Health of 
New York. Formal opening of his new 
office at 515 Courtlandt Avenue is be- 
ing held today (October 27). Invitations 
have been sent to 300 brokers in the 
Bronx. 

Mr. Zipperman entered the business 
four years ago and has been a steady 
producer of life and A. & H. lines. His 


first connection was with the Mutual 
of Omaha as an agent. He has also 
been associated with Lee H. White- 


stone who represents the Union Mutual 
Life in the Bronx. With the American 
Progressive Health Mr. Zipperman will 
concentrate on A. & H. business. 


be put in force to cover them.” The 
snouse and all unmarried children under 
21 years of age are classified as de- 
pendents. 

Medical expense under personal medi- 
cal disaster insurance is defined as any 
reasonable charge incurred as a result 
of accidental bodily injury or illness— 
charges such as medical, surgical, hos- 
pital or nursing services, X-ray exam- 
inations and treatments, laboratory tests, 
anesthesia, drugs and medicines, and all 
other therapeutic services and supplies. 
Maximum Range From $2,000 to $5,000 

The first $300 of such medical ex- 
pense, incurred as a result of any one 
illness or accident, is paid by the in- 
sured under plans I and II. Liberty 
Mutual will then pav 75% of the medi- 
cal expense incurred in excess of $300, 
up to the maximum stated in the policy 
selected. The ‘ 


plan maximum amounts 
range from $2,000 in plan I to $5,000 
in plan IV which carries a deductible 


of $500. 
_ The monthly premium scale under the 
four plans is as follows: Plan I—for in- 
sured, $2.10; for insured and dependents, 
$4.20; Plan II—for insured, $2.25; for 
insured and dependents, $4.50; Plan ITT 
—for insured, $1.75; for insured and 
dependents, $3.50 ($2,000 maximum un- 
der this plan as against-$5,000 maximum 
in plan IT); Plan [1V—for insured, $1.90: 
for insured and dependents, $3.80. 
Under all four plans employes are not 
covered for expenses incurred as result 
of occupational injuries or illnesses, nor 
for any medical expense incurred as the 
result of an injury or illness not treated 
by a legally qualified physician. 
Termination of coverage comes on the 
date that the group policy ends, or on 
the date the premium is not paid, or 
when the employe leaves the company 
retired. However, if medical ex- 
penses are being incurred through ill- 
ness or injury at the time of termina- 
tion or retirement, the employe is still 
entitled to payments for expenses aris- 
ing from that injury or illness for a 
period equal to the number of months 
he has been insured in the plan up to 
a limit of 12 months. 


or is 






























organization. 


T. W. MOCK, President 








Accident and Health Opportunities 
The year 1950 promises to be one of the biggest and best production 
years in National’s history. We're keeping step with the greatly in- 
creased interest in disability insurance by improving our present policies, 
offering new contracts and taking a receptive interest in making general 


agency appointments in open territory. Our entry into the industrial 
life insurance field will give added facilities to both old and new agents. 


If interested in a growing organization with a bright outlook for 
expansion, get in touch with us. You'll like the friendly service of our 


NATIONAL ACCIDENT & HEALTH 
INSURANCE COMPANY 


OF PHILADELPHIA 
242-244 S. 8th St., Philadelphia 7, Pa. 





J. W. Donohue Gives Claims 
Advice to Portland Mgrs. 


John W. Donohue, manager, accident 
and health claims department, Conti- 
nental Casualty in Portland, Ore., was 
the guest speaker at the October lunch- 
eon meeting of the Portland Accident 
& Health Managers’ Club. Mr. Dono- 
hue, in giving some pointers on various 
ways to expedite the handling and set- 
tlement of claims, contended that for a 
claim man to do an efficient and ade- 
quate job “he must undertake the claim 
settlement with sincerity and concern 
of the individual involved.” 

Mr. Donohue further felt that pro- 
fessionalism of career underwriters 
would be more readily recognized if 
public relations work in the claims field 


were undertaken with the idea of let- 
ting all such settlements rest entirely 
upon individual merit. He also advo- 


cated that all representatives be fully 
schooled on the different type of cover- 
ages offered by their respective com- 
panies so that they could do an even 
better job of counselling with their 
clientele about the benefits that are 
available. 


Mid-western Commissioners 


Seek Uniform A. & H. Laws 


Insurance Commissioners in seven 
mid-western states, meeting recently at 
Topeka, Kan., agreed to seek uniformity 
in laws governing accident and sickness 
insurance. They took this action in the 
final session of the zone five meeting of 
the National Association of Insurance 
Commissioners. The Commissioners rec- 
ommended that action should be taken 
in each state to adopt a proposed uni- 
form law or to amend existing laws to 
conform. 

In their final session, the officials also 
recommended broadening regulations to 
cover accident, life and health insurance 
issued by finance and loan companies. 
They suggested hearings be held with 
finance companies on _ the _ proposal. 
They took no action relating to war 
clauses in life insurance policies because 
this question still is under study by the 
association. Next year’s meeting will be 
held in Denver. 


PLAN SAN FRANCISCO MEETING 
Jones and Downey to Speak; Dr. 
Campell, Rae, Schmidt and Baldwin 
to Lead A. & H. Sales Congress 
Wesley J. A. Jones, executive secre- 
tary, International Association of Acci- 
dent & Health Underwriters, and 
Insurance Commissioner Wallace K. 
Downey of California will be speakers 
at the morning session of the annual 
meeting of the California Association of 
Accident & Health Underwriters at San 
Franicsco, November 3. Mr. Jones’ sub- 
ject will be “Management Must Sell 
Too” and Mr. Downey will speak on 

“Minimum Standards Law.” 
The luncheon speaker will be J. Roger 


FORBES ISSUES MICH. RULING 


Bans Use of Terms “Non-cancellable,” 
“Not Cancellable” and “Guaranteed 
Renewable” as Misleading 
Commissioner David A. Forbes of the 
Michigan Insurance Department has 
dispatched a warning letter to compa- 
nies writing group disability coverage 
relative to use of such terms as “non- 
cancellable,” “not cancellable” or “guar- 

anteed renewable.” 

The Commissioner noted that “it has 
come to our attention that, in the soli- 
citation of group disability insurance, 
certain companies and agents, in liter- 
ature describing group policies, have oc- 
casionally used” these phrases in de- 
scribing the coverage. 

“We construe such statements,” the 
Commissioner wrote, “to be misleading 
and, therefore, in violation of Section 
514.7 of the Michigan insurance code. 
Group policies are written for specific 
terms and are renewable at the option 
of the insurers and/or the holders of 
the master policies. Even though the 
insurer may not cancel as to specific 
individuals within the group while the 
group policy continues in force, group 
insurance cannot be properly described 
as ‘non-cancellable,’ ‘not cancellable,’ or 
‘guaranteed renewable.’” 

It was pointed out in the Department 
letter that long usage in the disability 
field has given “specific meanings” to 
these terms “and are understood by the 
public in a specific sense.” “They are 
not properly applicable to group insur- 
ance where the rights of the individual 
certificate holder are subject to modifi- 
cation outside of his control,” it was 
noted. “The use of these terms in any 
description or solicitation of: group in- 
surance is, therefore an unfair competi- 
tive practice and must be discontinued.” 

All carriers receiving the warning were 
ordered to notify their representatives 
of the departmental ruling. 





EMPHASIZES DIRECT MAIL 
The Standard of Detroit Group, con- 
tinuing its emphasis on direct mail cam- 
paigns, is sending to its agents this 
month a brochure on solicitation of 
fidelity bonds by mail. 





Deas, Sacramento, secretary to Gov- 
ernor Earl Warren whose subject will be 


‘Bring Me Men to Match My Moun- 
tains.” The afternoon session will be 
given over to a sales congress with 


the following topics and speakers: 

“A British Doctor Looks at Socialized 
Medicine,” Dr. Ralph Gampell, San 
Fracisco physician; “Human Relations,” 
Charles E. Rae, Toronto, Canada, gen- 
eral agent, Provident Life & Accident 
Insurance Co.; “Getting Down to Funda- 
mentals,” Walter F. Schmitz, Los 
Angeles, superintendent, A. &. H. sales, 
Occidental Life Insurance Co.; “The Set 
of the Sails,” Lyman C. Baldwin, Denver, 
vice president, Security Life & Accident 


Insurance Co. 





Lifetime Accident Benefits 

Full for Non-Confining Sickness 
Non-Can. During Term 

No Termination By Age 

No Reduction By Age 


Industrial Workers 


Business Men 
Families (Hospital) 


Professional Men 
Business Women 


Professional Women Employee Groups 


NEW JERSEY 
Write 
WILLIAM FORD 
Raymond Commerce Bidg. 
11 Commerce St. 
Newark, N. J. 





Buip Your Business With “HOOSIER” 


UNDER A CONTRACT FOR ONE OF THE 
BEST LINES OF POLICIES ON THE MARKET! 





OUTSTANDING POLICY FEATURES: 


WE HAVE THE RIGHT COVERAGES FOR: 


Individuals (Hospital) 


For a Contract in 
PENNSYLVANIA 
Write 


EARL S. FULLER 
647 S. 19th St. 
Harrisburg, Pa. 


The HOOSIER CASUALTY COMPANY, Indianapolis 


No 30-Day Waiting Period 

No Pro-Rating By Occupation 
Writing Age Limit 75 Years 

Nine Months Maternity Coverage 
Policies PAY (Not ‘‘Reimburse™) 


Housewives 
Children 
Polio Insurance 


Special Groups 
Volunteer Firemen 
Athletic Teams 
Farmers 


WEST VIRGINIA 
Write 
W. H. HELMICK 


428 Empire ig 
Clarksburg, W. Va. 
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Mary Donlon Reports on 
New York DBL Status 


ADVISORY COMET ESE MEETS 


6,000,000 Workers ap tenes Special 
Fund Receipts Top Expectations; 
Small Assessment Is Indicated 


benefits 


The new New York disability 
law made group accident and health 
insurance available for the first time to 
employes who work in the state for 


employers with annual payrolls of close 


to $3.000,000,000, it was disclosed by 
Mary Donlon, chairman of the State 
Workmen’s Compensation Board, at a 
meeting here of the disability benefits 


advisory committee. Analysis of state- 
ments filed by employers reporting tem- 
porary contributions for the first quar- 
ter of 1950 showed, Miss Donlon re 
ported to the committee, that 119,466 
employers with less than 25 emp! 
each have come under the new social 
insurance program. 

“Before the 1949 legislature 
disability benefits law on the books, 
Miss Donlon stated, “group accident 
and health insurance policies could not 
be written in New York State for 
groups of than 25. So, aside from 
the many other advantages to workers 
of our new social insurance program, 
the plain fact disclosed by these figures 
is that about 25% of all reported pay- 
rolls, paid to their employes by 80% 
of the reporting employers, went to the 
workers in little business who could not 
previously obtain the advantages of 
voluntary accident and health insurance 
for their own employment groups, be- 
cause there were less than 25 in the 
group. 


Spreads A. & H. Protection 


“This,” Miss Donlon told the advisory 
committee, “is just one illustration of 
how the disability benefits law has 
spread insured accident and health pro- 


oves 


put the 


less 


tection widely among the 6,000,000 em- 
ployed persons all over the state who 
are entitled to its benefits. It is not 
news that New York is a state excep- 
tionally favorable to small business, but 
this provision of a brand new insurance 
protection against wage loss due to dis- 
ability for the many who earn their 
living in small business in the Empire 
state, is certainly new and _ powerful 
evidence of concern for their well- 
being. 

The all-day meeting of the commiiiee, 
held at the new building of the board 
at Menands, outside of Albany, was at- 
tended by representatives of lab r, in- 
dustry and the medical profess'on. Rep- 
resenting insurance were Tlenry DVD. 
Sayer, general manager, Compensation 
Insurance Rating Board of New York, 
and Reinhard A. Hohaus, actuary, Met- 


ropolitan Life Insurance Co.. appearing 


for the Life Insurance Association of 
\merica. 
More than 200 representatives of the 


‘aims staffs of insurance companies and 
of self-insured employers conferred dur- 


ing the afternoon at the Menands office 
with Workmen’s Compensation Board 
officials and members of the advisory 


committee, in a session designed to co- 
ordinate and expedite claims procedures 
under the new law. 

Miss Donlon reported that receipts 
of the special fund from which benefits 
are payable to the disabled unemployed 
had exceeded expectations, topping $10,- 
000,000. “With full employment reducing 
the unemployed claims,” Miss Donlon 
said, “there is good prospect that the 
first annual assessment next April will 
be relatively small.” 


AWARD COMMITTEE IS CHOSEN 
Skutt Names List of Notables to Select 
Winner of C. C. Criss Award for 
Health or Safety Contribution 

V. J. Skutt, president of the Mutual 
Benefit Heath & Accident Association 
of Omaha, announces the names of 14 
prominent Americans who will serve on 





a board of judges for the annual Dr. 
Criss Award. 

This award named for the founder of 
Mutual of Omaha, consists of a gold 
medal and $10,000 to be presented each 
year to the individual who, in the opinion 
of the judges, has made the greatest 
contribution to public health and/or 
safety during the preceding year. 

The judges are: DeWitt Wallace, 
editor Reader’s Digest; Harold Lloyd, 
former Imperial Potentate of the Shrine 
and movie celebrity; Dr. L. A. Scheele, 
Surgeon General for the United States 


Public Health Service; William M. Jef- 
fers, retired president, Union Pacific 
Railroad; Irene Dunne, movie celebrity 


and 1949 winner of the Laetare Medal 
presented by Notre Dame; Dr. Thomas 
Parran, dean of the Graduate School of 
Public Health at the University of Pitts- 
burgh and former Surgeon General for 
the United States Public Health Service; 
William Leonard Laurence, science 
editor, New York Times; Dr. Elmer Lee 
Henderson, president, American Medical 
Association; General James H. Doolittle, 
World War II flying general and vice 
president, Shell Oil Co.; Dr. C. W. Mayo, 
Mayo Clinic; Bess Streeter Aldrich, 
authoress; Don McNeil, radio person- 
ality; Duke P. Kahanamoku, high sheriff 
of Hon olulu and former Olympic swim- 
ming ¢c hampion, and Paul Martin, min- 
ister of national health and _ welfare, 
Dominion of Canada. 
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A letter from Henry H. “Powder an idea Ol’ Powder Put has some j 
Put” (former publicity director for answer up his w. k. sleeve. Send in your 
John Hancock Mutual Life in Boston) answers, lads, and let’s see what he 
Putnam asks: “How about asking the has on the fire. 
readers of Jestinourlane this question: a Rpt 
What is the largest capitalist country Ey 
in the world? I have my own answer, » H. (one of Milwaukee’s mog 


but would be interested in what others 


would say. I am a close reader of your 
weekly column and its chosen bits from 
the best brains in the insurance busi- 
ness.” It’s all very nice, but we have 








Customers . 














agents represent AMICO... 





SALES STABILITY 


AmIco’s sound insurance protection and dividend- 
paying policies help AMICO representatives 


hold business, maintain renewals and cut credit losses. 


Amico agents keep their clients on the books year 
after year because their clients are satisfied 
. Staying with the agent, placing additional 


lines with him and referring their friends to him. 


Aomeucan MOTORISTS INSURANCE COMPANY 
James $. Kemper, chairman. &. Kemper, president . Sheridan Road st Lawrence Avenue » Chicago 40 














prominent A. & H. producers) “Coun 
Mueller writes us: “The reason why 
women wear such low gowns on tek. 
vision is to show that their hearts ar 
in the right place.” A few days afte 
mailing that gem to us, he wrote 
as follows: “I no sooner have your 
book in the bookcase in my office befor 
it disappears. Someone came in anj 
literally stole it. It must be a pretty 
good book because I’ve ordered at least 
a half dozen copies since your first 
edition.” 

Naturally, we were glad to have this 
expression from the “Count”, who at. 
tached a copy of Prentice-Hall’s lates 
invoice to him for “How to Sell Life 
Insurance.” Thanks a lot, “Count” for 
them kind words, but may we make 
bold to add that “The Successful Prac. 
tice of Insurance” is also a good one 
Have you read it? And while in a 
advertising mood, “How to Multiply 
Your Life Insurance Sales” is now te- 
leased and in stock, the first copy hay- 
ing reached us exactly ten days ago. 
None of this is funny—or is it funny 
that we admire our own books? 





* 1K * 


In an acknowledgment of a birthday 
note from us, Hiram G. (Downtown 
New York Agency, Prudential Insur- 
ance Co.) Henderson, who became 2 
wee bit older last month, wrote: ‘I 
seems to me that this day is one | 
would do well to forget because with 
the passing of the years, I am onl 
reminded of those long past youthful 
days. Since you are right in the same 
league maybe it would be a good ide 
for us to start a movement for non- 
recognition of birthdays.” 

Hendy’s got something there, even if 
one of our good clients is in the greet 
ing card business. Let’s make Hendy 
the president of the National Associa 
tion for the Intentional Ignoring and 
Non-Recognition of Natal Days, Unis 
corporated, a Non-Profit Organization 
For Hendy and for us, as well as other 
members, this would create difficulties 
A client applies for life insurance 
through us. The application has a ques 


tion “Age nearest birthday.” We write 
in the space: “Member of N.A.LLNR 
N.D., refuse to answer. ” At what age 


will ‘policy be written? What will the 
premium be? How can we work for 9 
little commission? Oh, Hendy, ook 
what you went and done! 

* * * 


For those interested in such phenom 
ena, the Madison Art Corner at 
Madison Avenue, New -York, is_ 0 
at the corner but in the middle of the 
block. 


x ok * 

Eve De Luca recently said: “Colum 
bus must go down as the thrifties 
traveler in history—he got 3,000 miles 
to the galleon.” 


--MERVIN L. LANE. 






ten in 
world 
good | 
D. Co 
Ltd., I 
Reseai 
at H 
York, 
derwri 
the pa 
tion f 
explai 
tendin 
weapo 
that 1 
source 
anywh 
and d: 
inflicti 

The 
Worle 
was ft 
home 
becam 
like o 
compa 
ing e 
whole 





likely 
est W 
concei 
Se 
“W. 
that 
the a 
would 
insure 
of los 
of us 
dim 
are ¢ 
Worl 
howe 
of ou 
survi 









